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PREFACE 



This report on a special manpower project was prepared under a 
contract with the Manpower Administration, U.S. Department of 
Labor, under the authority of the Manpower Development and 
Training Act. Organ iza t ions undertaking such projects under 
the Goverment sponsorship are encouraged to express their own 
judgenient freely. Therefore, points of view or opinions str, ted 
in this document do not necessarily represent the official 
position or policy of tlie Department of Labor. 



This report on a special manpower project v;as prepared under 
a contract with the Division of Manpower Development and Training, 
U.S, Department of Health, Education, and Welfare, under the 
authority of tlie Manpower Development and Training Act. Organi- 
zations undertaking surh projects under the Goverment sponsorship 
arc encouraged to express their own judgement freely. Therefore, 
points of view or opinions stated in this document do not necessarily 
represent the official pop' t ion or policy of the Department of 
Health, Education, and Welfare. 
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INTRODUCTION 



Household Management, Inc., is a private for profit corporation formed 
iu the stole of New York for the purpose of formulating, developing, 
and implementing an experimental and demonstration program on improving 
the status of household employment. The program was administered by 
the Departments of Labor and Health, Education, and Welfare under 
contract numbers Labor 82-34-68-32, and OEC-0-8-008099-3510 (089), 
OEC-0-70-0757 (335), 

Our initial research and United States Department of Labor data clearly 
showed a large group of household workers employed under substandard 
conditions. Eighty-nine percent have incomes under $2^000.00 and the 
median income is less than $1,500,00 yearly. Of the almos'' 2,000.00 
(almost all women) employed, few if any have any job secur. :y, benefits, 
or statutory coverage. All these liabilities have added to the already 
pronounced stigma identified with the occupation. Small wonder house- 
hold work is done ar a last resort by workers who are unskilled and 
uneducated and often regarded as "almost" human. 

Our basic objectives were to find ways to dignify ".id upgrade household 
employment and to contribute to the development of a clear and understand- 
able picture of the occupation, the worker, and the overall attitudes 
toward both. 

Household Management Inc., agreed to train and provide work experience 
for 300 underemployed or unemployed people, to guarantee employment to 
those completing the training course, and to contract for their services 
to individuals ard organizations. We began on March 15, 1968 and 
concluded on July 31, 1970, 

The major aspect of our project was to demonstrate tlie feasibility of 
using a commercial household service business to help correct the 
inequities connected with the household occupations. 

Household Management I’^" . , was able to offer on-going counselling, jobs 
and training. We hoped these activities would greatly improve the 
traditional quality of performance thereby increasing customer satisfaction. 

We especially felt that a business acting as a buffer between worker and 
homeowner could thrive by catering to the home service needs of New York 
City residents where tl.ere is an acute shortage, of household workers. 

Through this new dimension we looked forward to incieasing wages and 
benefits at>d Improving overall employment conditions. This development 
could be helped along we thought with a spirited public relations 
campaign aimed at dramatically increasing public awareness to the 
inequities which have accrued to household workers rnd to the occupation (s) , 

Our program was divided into two (2) phases. Phase I had an emphasis on 
experimentation and exploration and Phase TI tried to support the 
conclusions reached from the Phase I experience. 




1 



Household Management Inc., was pare of a national project consisting of 
seven programs all aimed at upgrading the status of household emplo>mient . 
Each had its own speciality. Ours was the only program using a corporation 
expected to show a profit. It was also the first time that formal train- 
ing was tied into household employment. The entire atcempt at upgrading 
this depressed occupation in and of Itself was so experimental that 1 am 
sure there was an army of skeptics. 

Essentially we had six presumptions we set out to test. Our original 
proposal had eleven such conclusions. We eliminated five of these 
simply by incorporating them with others. Our feeling was that they 
were repetitious and could be better dealt with as set down below. 

1. A diversity of jobs are in demand within household employment. 

These can be defined and training designed to prepare workers to 
perforin those jobs. 

2. The opportunity for employment by a business enterprise with Its 
concomitant advantages of security and satisfactory wages and 
working conditions offers strong inducement to enter the field 
of household employment . 

3. Adequate training and supervision of employees by private enter- 
prise will result in superior performance and will assist in 
eliminating many of the frictions and tnisunch rstandings whicVi 
contribute to the irregularity of employmenc relationships bet- 
ween those who do household work and their employers. 

4. Public school vocational educational departments could develop 
and offer realistic training for jobs in household maintenance 
and service. 

5. Opportunities for contact between employers and prospective 
-employees will stimulate an appreciation for the occupation cn 

the part of the employers, upgrade working conditions provided 
employees, and improve the status of the occupation. 

6. Business firms and other organizations will be v;illing to cooperate 
in a public education effort to increase the rnunber, abilities and 
understanding of household workers. 
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PROJECT DIRECTOR 



NAME OF PROJECT Household Manaesment Inc. 



TABLE lA. AOMINISTPATION: PROJECT STAFFING 

6 / 15 / 6 & - 7 / 31/70 



List complete staff and job titles 
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Name 
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Project Director 
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Assistant Director' - Training 


Teddy Foy 


Assistant Director - Community 
Rela t ions 


Stanley Saxenberg 


Assistant Director - Recruiting 
and Placement 


Rosalie Fried 


Teacher 


Marguerite Hargrave 


Teacher 


Abby L. Crowder 


Job Developer/ Counsel lor 


Countess Felder 


Job Developer/ Counsellor 


L, James Wilson 


Counse 1 lor/ Job Developer 


1 

Josephine Bond 


1 

Supervising Technician 


1 Bernice Gouse 


Supervising Technician 


Julia L. G’.'ov Young 


Office Manager 


Diane Boyd 


Olerk/Typist 


De Lyse Joseph 


Clerk/Typist 


Joseph Moltere 


Custodian 
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ADMINISTRATION 



Being tne developer of Household Management Inc's., proposal, the search 
for a Project Director was quite easy, all I did was appoint myself. 
Pleasantly enough, finding people to fill the other positions was not 
much more difficult* Our own advert isments quickly paid off. The 
Employment Service, private agencies, and personal referrals all served 
to fill our other openings. Our most difficult jobs to fill were the 
clerical, but once staffed, have had very little change of personnel. 

Even when we lost our first Assistant Director for Job Development, a 
replacement was quickly located. If I make little of tliis potential 
problem, it is only because we experienced so little trouble. 

The staff chart plots the lines of authority from the Project Director 
to the three Assista.nt Directors and their supporting personnel. What 
may not be as clear as it should be is tlie fact that there is a great 
deal of coinmunica t ion and dependence betvjeen the three Assistant Directors. 

Hiring criteria, although very demanding were quite practical. The 
Assistant Director for Job Development and Placement needed a good back- 
ground in industrial rela t ions , personnel , and/or placement activitie.s. 

Our Assistant Director for Training easily filled the requirement calling 
for a Home Economist with three years qualifying experience. Community 
Relations called for a candidate not only with extensive cxperiex»ce and 
exposure, but most of all great acceptance in the minority communities. 
Counselling and/or placement background was demanded of our Job Developers/ 
Counselors and our Instructors had to be Home Economists w’ith two years 
experience. Typists had to type, the Office Manager able to do payrol\ 
ledgers, and supervise, and our Para -Profess iona Is were si^lected from 
the best of our graduate workers. 

My related background came from having been the director of a Internatio, 1 
recruiting and placement firm. The firm had 19 subsidiaries in the uuitt 
States, Europe and South America. Its business was to locate, relocate, 
and counsel foreign scientific, technical, and service employees in f)e- 
half of American employers. 

Locating eur facilities es a real challenge. To begin v.ith, landlords 
just did not want us because we would create too much traffic. The 
rent leaped skyward as soon as any governmental affiliation was mentioned. 
The ’’class" of our students created grave questions as to l^ow the otlier 
tenants might react. Tlie potentially short tenure of our financial 
support did not help (we finally had to sign a five year lease and had 
only a fifteen month contract at that time) and the ainount of renovation 
needed veas frightening. In any case we finally w^ere settled into a 
loft building arranged throiigli tiie largest realty broker , (He Ims ley- 
Spear) owned by New York City's largest single property owner (Wellington 
Associates). A conscientious contiactor ruslied completion of the 
renovation arid at this same time we were able to enlist the cooperation 
of the General Services Administration into giving us priority insofar 
as furniture and equipment. All in all it w'as hectic, full of anxieties, 
and exciting. But our first class started on schedule with a full enroll- 
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mant on June IV, 1968. Within tlu'ee months of having fin<:lized our 
contract, our staff had been laired, v?e occupied our precnises, and our 
first class was started. 

A site was selected just outside the expensive office buildings 

district, near to mid-Manhattan and convenient to most public transportation. 

Wc did not consider buildings in a atrictly core community due to the 
excessi^^e building rehabilitation costs and the general lack of ust;able 
property . 

We equipped our plant with a. I the up-to-date appliances necessary to 
run test kitchens and laundry rooms and furnished other areas to be 
used as a bedroom, nursery, bathroom, dining room, living room, class- 
room, locker room and offices. The actual plant site cccupie.? che 
sixth floor of a twelve story loft-type building and we have 5000 square 
feet of space. 

With perserverance and sone < ood luck, staffing and site location difficoltits 
can be overcome. i really fOvUid no unique or new technique that I could 
recommend. I have come to the conclusion that these functions are sc 
individual so tc confound cafaiogir.g. However, there is no substitute 
for help, Use agents and agencies, whenever possible, hire directors 
first and then have chem fine t'u.eir own staff. An administrator should 
always remember to rdmlnister and this makes the delegatiori of duties, 
responsibilities, and authority necessary and desirable. 

Tlici position of Uraduite Staffer (para-professional) bar ev.y'‘’'ed into uhe 
most diversified position iv. Household Kanageuient Inc. 

We changed the job title to Field Supervise, and finally to Supervisory 
Technician. These changes reflect the evolution of the duties of our 
para - pro f es s i onal s . 

Originally, job duties consisted of helping the teachers with demonstrations, 
doing preliminary interviews of applicants, and visit n.g clients to evaluate 
complaint s . 

The following duties hav»e been added: visiting prospective clients to 
estimate extent of service. Visiting customers to gatiier information 
in cases of property damage and on-site evaluation of the quality and 
speed of task completion, and making on the spot corrections. Recruiting 
and holding interviews at our offices and at our recruiting sub- s ta t iuii . 

Doing vocational corrective couiLSel ing of students, and writing reports 
of thcir activities. 

The most important aspect of their contact with the technician is the 
continuity of contact and supervision fL*0!n applicant to student to 
graduate worker, This Cv^ntinuity has helped change attitudes and improve 
performances . 

Prospective clients l\ave refoonued well to the professionallcm of estimat- 
ing jobs, but have responded poorly to visits to evaluate damages or 
to evaluate Technician's work. Customers do not accept the para-professionals' 
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ability to evaluate facts and presf^^nt an objective picture of causes a:id 
extent of damages. Customers also feel that the visit is distracting to 
the Household Technician. 

Perhaps the biggest asset after all is the fact that the Supervising 
Technician is an ever present example of another possibility for advancement. 

Oar para-professionals are selected from the best of our graduate workers and 
although they had an almost expert feeling for what they had to bring to their 
new duties, they nonetheless needed help and training to communicate with 
students, workers and clients, /ill to often their concept of what and how 
to require was excessive and unrealistic. To prepare our pa ra^profesa ional 
took personal and individual training by our directors and teachers. Training 
involved how to instruct, methods to successfully coinmunicate , sensitivity 
instruction, and a thorough analysis of what actually can be expected of a 
student and a graduate worker. 

An Advisory Committee can be a valuable asset. 1 see it helping in dealings 
with public agencies and guidance in aimo.st all the activities of the program, 
i,e. recruiting, job aevelopment, ar.d supportive services to our students and 
workers . 

We were quite unsuccessful in our attempts at putting together an ongoing 
meaningful Committee. 

We had all sorts of explanations and reasons why it did not work. A few 
were ; 

1. New York has so many causes and committees, its just coo much competition, 

2. No glamour, 

3. Since we are a coir.pany for-profit, people wore reluctant to contribute 
thei>* time and energy. 

Hcxv’cver, now that the dust has settled, it seems most likely that the real 
problem was in our lack ^ ' xpcrience in assembling an advisory group. Not 
only did’nt we know where to look, we also had no idea of what we wanted a 
committee to do or how it should function. Ideally, an Advisory Committee 
Should serve as a expert body to advise and help to achieve the program’s 
goals. The Coir*nittGe can be even more effective if its membership is com- 
posed of prominent citi7,ens or their delegates. I must conclude that our 
ci'.rjnlttcc failed because of e lack of leadership and direction. 

It was not until Phase II when our community relations efforts ch'.nged 
directic>n ttiat we miglit liave liad a cliance to do something productive. But, 
by that tine we were heavily involved with a more vital program and could 
not attempt a new Advisory CottjtiI 1 1 ec . 

See appendix for list of Advisory Committee members. 
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During Phase I, ve established a "Centre’^ at our installation. This 
Centre tried to create an i.iterest In visiting our site. We felt that 
If ve could get people in, we could encourage them to join in our 
effort to upgrade the occupation. With tills in mind, our Centre Mananger 
put on exV^lbits and shows and we invited the general public, the media 
people, and representatives of the local agencies. 

We ran a fabric exhibit which displayed various types of materials, their 
application, and how to properly clean and maintain the material. Our 
second exhibit was a paper display, showing the many uses of paper, 
i.e. clothing, posters, etc. These two exhibits aroused no Interest 
whatsoever and It was at that time the Centre's manager resigned. 

Her replacement put together a children's art show displaying paintings 
from grade school students in public and private schools. We got a lot 
of Interest from parents, teachers relatives and one of the local 
television stations did a story for their nightly news chow. The next 
event was a photography contest having as a theme World". The 
participants were minority teen-agers and the prizes ranged from cameras 
to a scholarstiip. Neither this show nor the following art exhibit 
featuring local painters, sculptors, and craftsmen attracted any attention. 

Phase II saw a terrific change In our coniriunity relations efforts with 
our current director, Teddy Foy. Mr. Foy olocted to try and get the 
minority community groups, local agencies , aid other organizations to 
cooperate in some fashion instead of the approaches tried by his pre- 
decessors . 

He ran into the same lack of interest on the part of the businesses, but his 
long involvement v’orking with cofrjnunity groups paid off. He established 
Household Managemert Inc., sub-centres in two neighborhood board offices 
(one office subsequently closed) and we had on-the-spot recruiting 
stations staffed by our para-prcfess iona Is . 

It was through liis and our job development director, Stanley Saxenberg's 
efforts that the Employment Service began to make at least token student 
referrals. But, no doubt Mr. Foy's most encouraging achievement was 
his success in gettln ; New York State Assemblyman Sovithall to Introduce 
an act in the New York State Legislature to amend ttie labor law in 
relation to renovi.ag the exclusion of domestic workers from, the coverage 
of statutory minimum wage. The bill Is currently in committee and while 
we are not naive concerning the possibilities of its being passed into law, 
nonetheless we continue to be optinistl'. Mr. Foy has organized state- 
wide suppoi t with the backing of mire than 30 d organizations and religious 
groups endorsing our efforts. As his organizing continues, the list of 
active supporters grows. A copy of ou- Mil appears in the appendix. 

It is ry difficult to assess the effect of our nrogram on the community, 
let alone any total Impact, C'dining conmiunity support ' s usually a 
natter of Inches and small successes. As an example, :hc Training 
Allowance Unic of the New Yoik Errip I ovment Service could not heve I een 
more damaging to us if thiey tried, During Phase I tlree of our four 



classes did not get their stipends until after the third week of class 
and the first class waited until the eighth weeki By that time we had 
lost 60% of our students. During our second phase, this delay occurred 
once and then for foul weeks. However, the relationship has slowly 
improved probably because we have tried to overcome their attitude and 
perhaps they can see that something worthwhile is coming from our efforts. 

The New York Division of T^bor Standards felt that during the work 
experience phase of training, students had to be paid salaries. This 
brought training into conflict with stipend regulations and had ♦'o be 
discontinued. This decision was highly controversial. I pointed out 
that student nurses practice their lessons without salary during their 
training, this was something we were being expressly prevented from 
doing In our training by their decision, I was told that it was in- 
conceivable to compare nurses with maids. 

On the other hand, the Director of the Division of Employment Rehabilitation, 
Department of Social Services, Mr. John Jablonski has been cooperative for 
some time and his office has become a major source of student referral. 
Without comprimising Mr. Jablonski 's motives, it is apparent that he saw 
a way that we could help him to hcjlp his clients. This poteiitial exists 
With the Employment Service also, but unfortunately does not seem to 
offer an adequate incentive. 

We iiave neve/ been able to really learn wlw students either didn’t 
enroll or their reasons for leaving before graduating. We have come to 
certain conclusions ^^ased on seemingly logical i[idicators. Most of the 
student referrals from the Department of Social Service/ had children 
but less than half actually enrolled. Those who did attend class, generally 
had no child care problem in that their children were either older or there 
were no children in the family. Dvei. so we lost more than 50?. of this 
group after enrollment. As the tables svibstant iate , our other recruitirjg 
experience is quite similar. Tiie conclusions we draw from this is two- fold. 
Certainly day-care facilities would allow greater flexibility for many 
women, but in and of itself day-care will not resolve all attrition 
problems. Too many noti-cnrot lees and drop-outs indicated that their 
decisions may liave been determined by the low esteem and lack of dignity 
connected with the houset>old occupations. 

Our experience with training allegiances is similar day care in that we 
must draw conclusions from evidence rather t!ian fror; straight forward 
a.-«*wets to our questions. We had terribly few trainees who could not 
qualify for stipetids, some did not get as m.uch as they wanted, but so few 
got nothing that tlie figure could have little validity. However, there 
are the periods of lax training allowance processing by the T'^aining 
Allowance Unit to indicate sonet}»ing about tJie role of stipends. The 
claEses that fell into these periods showed a marked increa.‘se in student 
drop-out, at least half again rs much T don't think tliat even here that 
the Sole reason was flrancial, 1 *n sure a lot ha^ to do with a loss of 
faith and confidence in Household MauagometU Inc., and oui ability to 
produce. Students did not (could not) dist ingui;;l. l etween us and "New 
York State" and as sucli our program was unduly c(*^ected by outsid**. forces 
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that should not have been able to do so. 



During Phase I we located 117 homeowners who agreed to participate 
in our work experience phase of our training. Their obligations 
Included attending seminars (at least four), being available for 
conferences and luncheons, acting as instructors in their homes 
when students attended work experience, critique after work experience 
and in general, they were our unofficial ambassadors with upgrading 
che occupation as their goal. 

When the Division of Labor Standarls forced u'' to stop the work 
experience, the '‘117 ambassadors" vanished. There was no longer 
any mutual need, we could no longer offer to clean ‘heir homes in 
return for the use of their apartments and their personal services. 
Tiiere were some of our staff who felt that was the only motive any- 
how . 

Early in Phase I we began to publish a company newspaper called the 
Householder (I have included one edition in the appendix). Editions 
appear every two months. Copies are sent to students, graduates, 
drop-outs, public and private agencies, clients, businesses, groups, 
etc. It has been a terrific morale builder and is helpful in main- 
taining a link with individuals whom we no longer see every day and 
with organiza tions which we visit infrequently. It is difficult to 
tangibly estimate its importance in relation to developing new clients 
recruiting applicants, or reducing drop-out and attrition rates, but 
I "know" that ttie Householder helps to Improve all these functions 
as weli as being a valuable public relations piece and communication 
link. 

Cent r ibut tons from business were plentiful, but did not result in 
their continued involvement in the project . >\irtlier, the amount of 
time and effort that went into getting a cont i i iuj t ion just was not 
worth it . 

These statements do not reflect the time and effort we put into 
uryAng to get others involved. Even the m.errber associations belong- 
ing to the N.C.H.E, could not be motivated and they represent a 
small fraction of the 500 p?us organizations thal w*e approached. 
Reduced appliance cost, free loan of sone equipment, and some gifts- 
yes- but requests for active participation only produced the corriplaint 
of "We've got troubles our own". 

The media gave us wonderful coverage as the copies of our articles 
in our appendix Indicates. Radio and Television stations jumped 
In also, and W.N.E.V. Television included us in their public service 
program very often. This helped our recruiting and job development. 

Medic coverage was given a tremendous boost by our public relations 
firm. They held press parties, si^nt out releases on events and 



progress, interested \cidio and television shows in having representatives 
of Household Management Inc., appear on their shows, end in general 
was responsible for the publicity we got. I strongly reconnmend expert 
professional help especially in areas of publicity and press relations. 

Not to overly dwell on the issue, but the difficulties relative to 
the occupation can be silly. We currently can not qualify for a J 0 B S 
training Contract because the household occupations are not acceptable 
vocations according to Manpower standards. Although we hope to get this 
corrected, nonetheless it is paradoxical for one part of the Department of 
labor to conflict with another. 

We have concluded that even though we offer trained workers for a much 
demanded service, the numbers of individuals and organizations sympathetic 
to our goals are few. Perhaps the most underestimated project area la the 
public's attitude towards the household occupations and the workers so 
eng. ged. Everyone assumes that the persons and the work are held in comtempt, 
1 doubt that there was a realization as to the degree that this attitude 
exists as well as an awareness as to its latitude. While there is a certain 
irony when this posture 1g attributed to homeowners in '"dire" need of 
household services, the Irony deepens when we recognize that there is an 
even greater depreciating attitude on the part of the workers themselves. 

This fundamental contradiction of need and condemnation took a terrible 
toll of the proj ect ' s demons trat ional aspirations. 

On a more optimistic note. New York City recently moved to change their 
practice regarding their Housekeeper service. Welfare recipients can 
qualify for a visiting housekeeper. Up to now this was paid for with a 
stipend to the client who in turn hired personally. The new practice 
requires the Department of Social Services to purchase the housekeeping 
services from outside agencies and to pay these agencies directly. 

This change is a legislative directive apparently aimed at correcting 
abuses regarding the housekeeping service. It also seems that a number 
ot welfare clients who qualify for additional payments never get the 
service due in part to their inability to find help. There are alsc 
those who use the money for other things and never intended to find 
hel p. 

Household Management, Inc. (along with 9 non-profit community agenci'^s) 
has agreed to accept a substantial portion of the City’s Housekeepit.g 
caseload under their new system. The overall caseload is projected tc 
be more than 300,000 hoiiis monthly and our particular allocition is 
expected to have a potential of more th 80,000 hours per month. The 
price offerird by t'^e City is $3.50 per hour. We have been advised 
that most of their clients are serviced for 4 hour segments, 2 to 3 
times each week and tliLc allocations are usually made to cover a 3 to 
4 month period oi time. 

What could this do? Well for one thing, it should reduce scheduling 
problems since cases aie close to one an^t’^er. There is also the 
potential to establish a work load which cou*d provide ine wrges and 
benefits needed and satisfy the actual need for v’ork all times. Some 



profit could be spent on training costs, a criteria of participating 
in the program. In short, the potential is there to provide the 
where-with-all to grow in a fashion that encourages a passing-on to 
the employees of the firm a major portion of this growth. (This 
problem of growth referred to above is more fully described in the 
job development section of this report). 

In the past it has been an accepted way of life for is to be unable 
to make any break-through in dealing with local public agencies. 

This chance is a valuable opportunity to see If a cooperative and 
mutually beneficial partnership can somehow evolve. For the Department 
of Social Service certainly we have a lot to offer being the only 
participant having practical experience in training, scheduling, 
recruiting, and generally administering all the aspects of the service. 
For them to be able to call upon us to help tl^e others new to the 
service is important to all concerned. It is unlikely that any of the 
agencies can assume as much of the caseload as quickly as we can. 

Being able to offer more jobs at better wages should also bring the 
ghetto community closer. However, there are certain heretofore un- 
explored areas. For Instance, how will workers react to this type 
of client under the conditions that will prevail? Can the service 
take on a more important quality and if so will the workers respond 
with enthusiasm? Will this type of job development actually help 
recruitment? Will it help to alter the image of the occupation? 

Can a meaningful service be extended under what promises to be poor 
conditions? 

Another possible problem area relates to Household Management Inc.’s 
relations with Social Services. Can we work together? Will the 
beaurocratlc demands and paper work absorb too much time and money? 

The exploration of these questii ns and possibilities are terribly 
important. Certainly they could point tl^e way for an entire new 
direction in employment opportunities. If we could work, with the 
Department of Social Services in New York City, this might be duplicated 
ail over the country, I see ot»r role as developing vital new information 
and demonstrating the viability of a meaningiul public/ private partner- 
ship. The benefits from the information we should gather front our 
experiences In this tiew area of employment could have a profound effect 
not o.nly on how to establish profitable business but could also give 
direction for providing a much needed public service. 
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RECRUITMENT 



For reasons still tc be determined, recruiting was never a real problem 
for us< We always could fill our classes. This experience I am told 
is quite different for other programs. Retaining students and grad«ates 
is quite another story, but more about that later. 

As Table 3 (appendix) shows, we used many methods of recruitment wi :h 
varying degrees of success. During Phase I, more than 75% of the 1^ 
students we actually enrolled came to us through classified advertise- 
ments in newspapers. By the end of Phase II referrals from the New York 
Department of Social Services (mostly), ti;e Employment Service, and 
other Community agencies contacted by Community Relations Director, began 
to account for more than 50% of our applicants. During Phase II we 
enrolled 207 students. 

We attributed the success of our classified advertisements to the fact 
that this Is the traditional media for attracting people who wish to 
find household employment. Our advertisements also ran in sections 
offering vocational training and this gave us another dimension but 
interested the same general group of potential applicants. 

The Welfare, Employment Servi'ze and Community Agency referrals, were 
possible for the same reason although many relief recipiants told is 
that they felt forced by their caseworker to appear at least for ar. 
interview . 

The relationship we have been able to develop with the Department of 
Social Services has been fairly well commented on in the last chap:er. 

Our Co.Timunity agency affiliations are fine, at least those developed 
through our director. Our rapport and mutual respect insofar as 
Neighborhood Board #4 in Harlem is especially good. Unfortunately, 
our relationship with the Employment Service is far from satisfactory 
and frankly I can thin ; of no way to alter their attitude. Perhaps 
the best way to prescribe success in dealing with our local public 
agf ncies is not to say how to succeed but rather who can do the ]cb. 

At least that has been our experience. 

Our association with the neigViborl od community boards in Harlem have 
been so good that we have used two of them, n mbers jmd ^^5, as 
recruiting and interviewing sub-ccntres. We have staffed them with 
our para-professionals on a three hour, three days each week schedule. 

The boards give us desk space and active help in recruitment. Unfortunately 
board ^^5 has recently closed down. 

With private agencies, there has been no relationships developed, principally 
because we are in business for profit and frequently in competition. One 
pleasant exception has been the continued relationship with Hr. Lester 
Berkley, owner of New York's largest cleaning service. Mr. Berkley was 
a formal consultant on administrative matters (his report appears in the 
appendix) and he continues t advise us on an informal basis. 
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I doubt that any us here really knew what kind of trainee wa could 
expect to reach. We expected only women who were from disadvantaged 
minority groups and who would have a rather low education level. We 
were quite accurate In those, expectations but I thirit. the experience 
was en 1 igh t e»i ing and it was after actual c.:;)ntact that we could relate 
our knowledge to the actual probleTis. We also misestimated levels of 
education. A fourth or fifth grade education, which was our entry 
mimimum, does not alwayc mean literacy. By the same token, a higher 
educational achievement does not necessarily mean literacy either. 

I think we certainly reached our trainee, hut not in the same sense 
as expected earlier. 

During Phase I we accepted any^ le who wanted to enroll provided they 
were a United States Citizen, were in reasonably good health, and could 
pass our 4th grade literacy test. In Phase II we were much more demand- 
ing insofar as trying to ascertain each 'licant^s intentions in regard 
to work and self-improvement. This meant much more attention to initial 
interviews^ extensive background investigation and literally more inter- 
views. Persons who we could not accept because their needs were beyond 
our capacity were referred to other agencies for assistance. Details 
regarding this aspect appear in Table 2 in the appendix. This increased 
attention and emphasis on trying to determine why applicants wanted to 
enroll was mainly an attempt at reducing the drop-out rate. We felt 
that too many students enrol*^eo in t lase I because they felt compelled 
by caseworkers or strictly for the SLipend. Our drop-out rate was too 
high and we attributed it to these factors. Therefore we took a more 
demanding position regarding the acceptance of cnrolle^^s. Phase 11 
drop-out rate showed a marked improvement and I am sure this emphasis 
was in part responsible. 

PROFILE OF AN AVERAGE TRAINEE 



Most of the women (there were 3 male trainees) were ' 1'^ to 5’ 3” tall, 
140-165 pounds, 31-45 years of age, Negro and separated from their spouses. 
Almost all lived in Manhattan in a rented apartment with a telephone. The 
vast majority of the women are heads of households. Our Phase 1 trainees 
averaged one dependent child each, however in Phase 11 more than half had 
no dependents and those with one depeiident comprised 25?j ot the second 
session. The vast majority relied upon relatives for child care when 
needed. Most trainees completed 10th or 11th grade but the number who 
stopped at the 8th or 9th grade level is nearly as large. Only a few 
spi^ke a second language. Financial need was the primary cause for leaving 
school. It is highly unlikely that any other training was undertaken, 
although a few wu>men had taken courses to become a nurse's aide. In 
addition ‘o being skilled as nurse's aides, a few trainees bad learned 
to operate machines through factory employment but in general Household 
Management, Inc.'s trainees would be regarded as unskilled. Nearly 
evei /one had had experience in the areas of home or hotel cleaning. 

There were a few different major health problti-s. Somw vomen had been 
hospitalized within 5 years prior to seeking employment with Household 
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NAME OF PROJECT Houaehold Manr* cem ent Inc. 



Management Inc,, and some had allergies but most wete over-weight. If 
tie trainee had health or dental insurance it is more likely that It be 
medicaid rather than a private plan. 

About half of the women had a clinic card. Almost half had no coverage 
whatsoever. Half of the trainees were recipients of public assistance. 
Some were receiving unemployment insurance. Those people who admitted 
debts probaly owed a finance company. In 1966 and 1968 almost the same 
number of women received support from employment and welfare, while in 
1967 and 1969 those receiving welfare had increased slightly. We estimate 
the average income to be $2,000, in each of those years. 

Most of the Women said they were not involved in any community activities 
but about one fourth were members of a church. 

Nearly everyone travelled to the training center on the subway spending 
$ .60 each day. The instance of a trainee with either a driver’s license 
or a car was extremely rare. 

Most trainees learned about Household Management through various adver- 
tisements that appt:.red in the newspapers. The employment division of 
the local welfare centers was also a significant source of referral. 

There were various motivating factors that lead to enrollment, the 
primary one being the desire for a steady job. Many enrollees were also 
seeking some .^elf improvement. 

Looking at the skill ratings by teachers, we see that most technicians 
had significant improvement in ability and skill during their training 
cycle . 

PROFILE OF A WORKING GRADUATE 



In comparing the data gathered on working graduates with that of the trainees, 
we find few significant variations. Most of the workers are 31-45 years of age 
between 5’ and 5* 3'^ tall, weigh between 140-165 pounds and are Negro, 

Approximately 1/2 are separated from their husbands. More live in Manhattan 
than anywhere else. Two g>“aduate workers own their homes, the others rent 
their apartments, iVo thirds of the living units are equipped with a telephone 

Slight l.y more than half the workers completed 8th or 9th grade, most of the 
others completed 10th or 11th, Graduates generally reached a higher educational 
level than trainees. The pressure created by financial need was generally 
the cause of leaving school at an early age. Half of the workers had other 
training, even so, most are unskilled workers. Few workers spoke a second 
language, A higher percentage of graduates had no children or grown children 
than the trainees. 

Only a third of the workers were involved with community activities when 
the> began trairing and for most of these, the involvement was with a church 

As far as transportation is concerned, most use the subway and spend $ ,60 per 
d^y, A few had a driver's license but none owned a car. 
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Most of the workeri’ are heads of households. Unlike tne general group 
of trainees, the primary source of income in both 1966 and 1967 was from 
employment although the percentage of those whose major source of income 
was welfare had increased. The estimated average income remains at $2,000. 

The source of referrals is generally divided between newspaper advert isments , 
the employment division of local welfare centers and our community affiliates. 
Other than these two major sources, there was a wide distribution of referrals 
from personal sources and the Employment Service. 

Most workers, during the application procedure missed 1-2 questions out 
of 10 on the literacy test and were rated average or above by the inter- 
viewers. The reasons given for enrolling in Household Management, Inc.'s 
prograiii were nearly equally divided among four categories. 

Workers had a more conslstant prior work history than trainees and exhibited 
a more pronounced determination to succeed. 
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EDUCATION AND TRAINING 



Our original training plan was developed completely on a text book type 
approach. After we were Incorporated into the national pilot project, 
the entire program was reworked by our Training Director and the Assistant 
Project Director from the N,C,H,E., Mrs. Mary Schlick. All future modifications 
were the sole responsibility of our Mrs. Mary Louise Bopp who was our Training 
Director throughout the ueriod covered by this report. 

Training had many changes and modifications and not all of them were voluntary. 

I described in the chapter devoted to Administration how the New York Division 
of Labor Standards forced us to cut out work experience. This meant all 
lesson practice was restricted to classroom exercises. For all qualitative 
purposes, work experience therefore was of little if any real meric. 

Phase II ushered in a tremendous reduction in training time. In direct 
response to little commercial demand for Child and Elderly Care services, 
we eliminated training in these areas alorg ./Ith work experience. We were 
able to reduce the total number of training hours to 150 down from 300. 

PHASE I (10 WEEKS) 



Orientation 


24 


hours 


Household Management 


24 


hours 


Work Experience 


15 


hours 


Food Preparation and Service 


78 


hours 


Work Experience 


15 


hours 


Cleaning and Laundry 


48 


hours 


Work Experience 


15 


hours 


Care of the Elderly 


18 


hours 


Work Experience 


15 


hours 


Child Care 


30 


hours 


Work Experience 


18 


hours 



300 








F.IASE II (3WEEKS) 



Or xenta tion 



24 hours 



7ood Preparation and Service 



24 hoars 



Cleaning and Laundry 



48 hours 



Household Management 



24 hours 



Work Related Experience (in class) 



30 hours 



150 hours 



We iiad to change our vork experience training for Elderly and Child Care 
even if wc were not compelled by New York Di\-ision Labor Standards, 

It seems that the nursing homes and day care centre . who cooperated with us 
for this experience were using us as recruiters. Any time they spotted one 
of our good students, they tried to i^nmcdiately hire them. This cost us 
quite a few trainees before became aware of the practice. 

During Phase I we Introduced internship as an alternative to work experience*. 
Internship is a two w’eek post training period in which students arc requited 
to work at regular job assignments. If training deficiencies appear, students 
can then receive additional individual and concentrated instruction. Intein- 
ship also provides the means by which students who lost classroom time can 
make up for absences. It allows as w^ell for a phase-in transition period 
from training to working. Actually internship was far more effective and 
productive than Work Experience, In retrospect I guess we might thank 
New Yo^'k Division of Labor Standards for a bent fit in disguise, 

Fundenent a 1 ly though, training would certainly seem to be better when kept 
to a productive minimum especially insofar as maintaining student interest. 
Trainees need to apply training as quickly as possible. They are not 
accustomed to or able to plan for '^clow-n the road’', A great deal of social, 
economic, and emotional deprivation Is a part of their life style and t is 
inporiatiL to keep initfal training to a productive Liinimun, Place great 
emphasis on protection, involvement and development and get the students 
out to work as soon as possible. 

Our students are from low income brackets, the median age ranges iron 
35 Lt' 45 years old. Their previous work experience consists of unskilled 
labor in fac'orics or dayvork, or other miscellany. In their earlier years 
some worked as field hands, but few have had any experience wi h the world 
of work as wr. kntrw it. They are unfamiliar with work methods and procedures, 
and life is lived for tlic here and now. 

Her euULJtion level (on paper) may be equal to the 8th grade. An average 
reading level of the student^; we have trained would fall at the 6th grade 
level, hut vc constantly have to consider the 4th grader. 

Insecurity, poverty, frequent contacts with law enforcement, sickness, fear, 
and children on drugs are all causes of the emotional learning blocks which 
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are built into the students personality. These carry o\sr into the class- 
room and disturb learning. The teacher must realize what has happened and 
will be happening to her students betore and after they h'^ave class. In 
speaking, enunciate clearly, use simple words and directions, and if possible, 
be dramatic. It is almost as though you were explaining something to a 
foreigner . 

At the beginning of the course, we give the students a reading test compiled 
by Dr. Wm. Reiner of Hunter College. The words used in the test are relevant 
to the students' every day life and associations; for instance, social security 
number, telephone, dollars, traffic, fire departmenc. The scores give an 
appropriate starting point for the class. 

One of the problems in vocabulary building is word meaning and familiarity. 

This goes back to the background limitations. Concepts are difficult to 
teach and we concentrate on realities. Prior to every lesson ^^e go over he 
equipment that will be used as well as the foods. The words are written 
on the boaro and the objects disp'*ayed and discussed. Students are encouraged 
to create their own dishes and menus or recipes utilizing the words and objects. 

Througliout the course we try tc give tlie student a sense of organization. In 
the cleaning of a room, we emphasize starting at the top of the room and work- 
ing down. So in a recipe or directions on a detergent we underline starting 
at the top. We frequently ask ''What is the first thing we do". In dis- 
cussing menus, we say, "What is the first thing you eat". If this were not 
said, time and time again the student, when asked to write a menu, would 
likely as not, start off with her favorite food. We must realize that the 
students are not used to reading and in the main, reject it. They have been 
able to get by without reading, so they avoid it and guess. 

They have been plagued by failures and rejections for most of their lives- 
This failure with words can be another rcjectioti. Ibis is an attitude 
taken by many students frequently during a reading dr; j discussion lesson. 
Reading a Si.nple recipe is a slow painful experience. 

In order to foster confidence we do not push too much self-reliance for the 
first week. The teachers enccjrage simple preparations carefully planned out. 
Tb.is involves a great deal of personal attention o.i the part of the teachers. 
Demonstrations must be simple and clear, tlien quickly reinforced with parti- 
cipating . 

Basic education is integrated in almost all aspects of training. Examples 
appear in cooking and shopping instruction where the lesson material become 
more difficult as the education level improves. This serves as a regular 
system of maintaining an accurate individual progress barometer. 

Our pre-enrollment literacy t 2 st establishes our students educational 
level as being above oi* below 4th/5th grade. Those failing below this 
grade can not be enrolled. Vie have seen, however, that there are Instances 
when students have scored high ouough for enrollment but are unable to rain- 
tain the necessary pace unless given additional private tutoring. This is 
usually necessary in connection with basic education. The training is 
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as integrated as possible, classes combine basic education, lecture, prc^ctice 
and vork experience. 



We can write volumes on what worked and did not work. The only true barometers 
of an effective training program are whether or not we stimulated motivation, 
did the graduate perform job tasks more capably than an untrained worker, and 
finally did the graduate improve her status and stay gainfully employed? Every- 
thing we did in our training program was aimed at achieving the best possible 
results in relation to these criteria. We especially focused on skill develop- 
ment. Skills are really the name of the game, they are the reason we are able 
to charge higher prices and pay higher wages and benefits. We tried not to 
exaggerate the occupational image beyond the possibility that it could offer 
a good job. We lost credibility when we tried to upgrade the occupation too 
much. We bad to always remember that our enrollees lived in the present under 
not the best enviromental conditions. Our Image building took the form of 
protection and job security with better wages and benefits. Benefits in most 
cases available for the first time. Guaranteeing these benefits was a tremenJous 
asset and it was only possible because Household Management Inc., was able to 
employ all its graduates. 

Our training director and instructors are all professional women holding 
Bachelor degrees in Home Economics. Mrs. Bopp has a Vocational Education 
License. All had experience working with disadvantaged people. Their appliance 
operation and maintenance background was extensive. Of course they had all 
managed their own homes. 

During Phase II we expanded our instructing capacity by including our para- 
professionals. This also seemed to relax and open up our students more and 
made our field supervision and instruction much more flexible and productive. 

This type of instruction coupled with a concentrated orientation and skills 
development period should bring the best results. We estimate that two weeks 
in class followed by an O.J.T., period of from five to ten weeks, depending 
upon the individual, would bring the best results. 

I think our graduates capabilities are so far beyond the average workers 
performance as to be remarkable. The results of their tests, both written 
and practical and on site observation clearly showed that our graduates exhibited 
tremendous initiative, made fewer mistakes, and completed their tasks faster 
and more capably. Our instance of complaint is rare. But the student drop- 
out can be demoralizing. We lose half of our students, many because of fiealth 
and child care problems, but an equal number simply cannot change their life 
style. Motivation development is the major problem connected with training. 
Attrition, student and graduate workers alike is the consequence. W" all 
realize that we cannot expect to motivate everyone but v?e do feel that there 
is a great deal of room for improvemert. At the end of our last class ve had 
10 graduates still on our payroll from Phase I and 5^4 from Phase II. During 
Pnase I we graduated a t >tal of 83 and Phase II had a t tal of 117 graduates. 

We've learned that training must be designed to complement the job develop- 
ment deu'and and continuing specialized training can be used as a device to 
maintain contact and motivation, iiowever , it is sel f-de fea t ing if Sub- 
sequent work in that speciality does not materialize. This leads to dis- 
appointment and even greater attrition. This was our experience, everyone 
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NAME OF PROJECT Household Management Inc. 



TABLE 19. TRAINING: DROPOUTS AND REASONS FOR LEAVING TRAINING 

6/15/68 7/31/70 



Reasons for leaving 


PHASE NO,..! 


PHASE NO, II 


TOTA^ 


No, of dropouts 
for each reason 


No. of dropouts 
foi ■'ach reason 


No, of dropouts 
for each reason 


Other employment 


7 


6 


13 


Personality conflict 




2 


2 


Illness 


23 


8 


31 


Mental problems 




7 


7 


Cliild care problems 


4 


11 


15 


Financial difficulty 




3 


16 


Lack of interest 


15 __ 


20 


35 


Relocation to another city 




4 


4 


Released by project 


3 


28 


31 


Other, specify 








Unable to core with 








school 


7 ^ 




7 


Husband’s dlsaoroval 


1 ^ 




1 


PreRnant 


1 




1 
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wanted cleaning plus and no calls came in for CbJ Id and Elderly Care. 

If however, we were to compare our employee retention with the experience 
of private homeowners and firms similar to our own, ve find that our 
retention is much better. As much as 2007o better than the 6 es tabl ish'^d 
firms Interviewed. We believe this is due t. the difference in company 
philosophy, attitude, and better wages and benefits. The private home- 
owner does not come close to cur retention but does better than the leading 
cleaning service firms. On the basis of our 1968 survey, their retention 
is only half as good as ovir own. This finding was repeated in an independent 
market survey in March 1970. 

The reason private employers did "batter" than the 6 firms interviewed is 
due to the practice of not witholding taxes and benefits. This means the 
'i:!:ount of money taken ho.me is greater. Since there is no job protec*’ion 
anyhow, the above firms become just a lower paying temporary employer 
and the mandatory benefits become payroll liabilities and not assets. 

The traditional approach in the occupation has not been directed toward 
correction. Dissatisfaction on the part of the employer or employee has 
usually meant termination. We find that we can make corrections through 
initial and/or subsequent instruction and counseling. Furthermore, since 
we have an extensive supervisory staff we can improve performance on the 
spot rather than long after the work is done as is the case witl\ hom.e- 
owners wiio are not at home whCLi tl\e work is being performed. 

We discovered that the degree of ignorance insofar as just what constitutes 
iiousel^old work and liox^f to perform the inherent tasks, is not only wide- 
spread but at an inordinately high level. It is an enlightening experience 
to see so many people, employers and employees, who don’t know what they are 
doing and who know how to do It incorrectly. We identified the tasks, 
estimated the time it takes to properly perform those tasks, suggested 
: o: e appropriate job titles, and better defined the occupation. 

I've often reflected on the seeming contradiction of an abundant enrollmenL 
and high attrition. Perhaps we promis^id too much and delivered too little 
or it may just be that my understanding of what to expect is too amhitious. 

Class aids were divided into several categories; pamphlets, film, film strips, 
oritside speakers and demonstrations, and field trips. Pamphlets were obtained 
from numerous companies wl;ose business offered products or services to the 
homes. Tlie co^^npanies were very generous and supplied us with colorful printed 
classroom material. Very few had developed special material for our type of 
student and the reading level Is high for the general run of trainee. Smart 
Shopper Recipes developed by the United States Department of Agriculture 
pictorially Illustrated fairly simple recipes which were excellent. The only 
pro]>lein is that they are low- income oriented recipes. Family Fare also 
produced by the Consumer Division of the United States Department of Agriculture, 
home and Garden Bulletin , Is used as a starting recipe hook. Information 
in this book covers nutrition, buying guides, meal planning, portioning, storing 
and recipes. Layout of the book is good, type is bold and large, recipes are 
simple and easy to follow. We recommend It as a basic recipe and text book. 



From here the foods teacher may escalate the class to be more complicated 
ard difficult cook books. Many of cur students are not familiar with 
recipe folders and do not a;n recipe books, so the hand-outs are treasures 
ev^en though they are unable to read them. In motivating the student to 
read and use the cook books and information psmphlets on Household Management 
we find that the more pictoral, the better. Most companies are willing to 
send film strips free of charge, although there are an increasing number who 
are charging for kits which include the strip and some hand-outs. We have 
found thit the accompanying commentary in m.any cases is too stilted or middle- 
class oriented. The strips are noc integrated. We have written to some of 
th i companies informing them of this and have suggested changes. The photog- 
raphy and general content of the strips is good, the students enjoy them and 
according to tests containing the material seen, are able to extract information 
from them. While the content of sound films Is good, there should be more 
integration. We are recommending this to the film companies, but in general 
the comments made relative to the film strips applies to films as well* 

Field trips are worthwhile learning experiences. The students visited: 

1. Department Stores: where they saw home furnishings, appliances, gadgets, 
furniture, antiques, linens, glassware, china etc. 

The objectives were; 

to help them evaluate and equate quality and price, 

to alert them to the fact that department stores offered a wider range 
ana selection than ghetto stores. 

to learn the prices and value of certain objects such os antiques, and 
to help them realize they are able to purchase these articles from a 
legitimate store on credit. 

2. Weights and Measures, City of New York; 
for information on scales, frauds, etc. 

Museums : 

to view appropriate displays such as ’’Harlem on My Mind" and "African 
Art & Culture" . 

Good Housekeeping Institute and Pennys Listing Institute: 
to see hcn^ a testing lab operates. 

Market s : 

to evaluate a good market, learn to shop well, check on prices. 

After each field trip the students filled out forms evaluating their experience . 

AltViough the idea of having outside speakers and demonstrations is a good cne, 
m.any of the speakers are not effective. Guest Speakers are usually too technical, 
Superficial, or self-centered. In many cases where we talked with them after a 
class and asked how they thought they were received, most gave very enthusiastic 
positive answers. 1 would receive an answer such as "great, they were really 
interested". The truth was that tlie students sat there nodding and agreeing but 
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not listening. They had turned the speaker off. One of the best speakers 
came from Planned Parenthood. She was realistic, spoke their language, was 
warm, listened to their comments and questions .nd had excellent visual aids. 

Our facility has an overall feeling of cheerfulness. A combination of modern 
furniture, antiques and bright colors supply charm. We have tried to simulate 
a New York Apartment plus food preparation centers and a laundry. Sound would 
appear to be tlie only problem. This was a loft floor with no regular walls. 

The walls that were put up extend only partially so that we have a noise over- 
flow. The students, apparently do not mind, but the teaching staff is aware of 
the noise and feels that several self-contained rooms and classrooms would be 
more desirable. The classroom assumes an Informal air with 4x6 foot tables 
instead of desks. The tables are functional, they are used as desks, for table 
settings nnd general work. 
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COUNSELING 



Our counseling approach initially vas supportive in nature. We 
had one counselor at that time who had a struggle trying to cope 
T’ith an initial class of 44, Early in Phase I we emended the duties 
of our job development staff to include counseling duties and added 
limited job development duties to our counselor . At the same time 
we turned to a highly directive counseling philosophy. 

Counselors averaged seven students per class. They also were avail- 
able for the problems concerning our graduates but graduates required 
a good deal less counseling and help, A fair total average ration 
would be 1:10, 

To better acquaint our staff with group counseling techniques, we 
engaged Mr. Bob Daniels, a specialist in the field, to conduct our 
first sessions. His report appears in the appendix. His principle 
recommendation was to continue with these meetings. His group 
sessions format was accepted and Incorporated into our own. The 
most important aspect of his work was the awareness he brought of 
a need for us to be receptive, and always available. 

At group meetings 3 posters are displayed and discussed, the posters 
deal with: 

a. The Basic Beliefs of HNI 

1. Respect fur the Individual 

2. Best customer service 

3. Pursuit of excellence 

b. Whac you can expect of HMI 

1, Opportunities for self improvement 

2, Consistent emplo>mient 

3, Equitable compensation 

4, Counseling 

5, Good working conditions 

6, Benefits 

7, Effective communications 

5. The open door policy 

c. What WJ expects of >ou 

1. Loyalty 

2. Faith in management 

3, Good work habits 

4, Pride in your work 

In preparation for the discussion, the counselors meet to clarify 
their own feelings and attitudes about the above statements. Whereas 
the counselors are lively and vocal In expressing their opinions and 
doubts about the statements, the students appear to be neither particularly 
Impressed nor stimulated. This is not surprising since it Is the first 
group meeting. The meetings are more successful than they seem. Quest iCitnaires 
distributed afterward usually request more open discussions among counselors 
and Students, 

o 
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Our counseling emphasis being directive is aimed at the correction 
of poor habits as they relate to class and work. Counseling is 
not of social case-work service nature. Help for severe problems 
is requested from outside agencies. Individual counseling periods 
vary according to the counselor and the student. During the first 
few weeks of each new class, counseling sessions are on a regular 
schedule. Thereafter, they are held as necessary. Weekly group 
counseling meetings are held, A purpose is to acclimate student 
thought in relation to working for a business firm and to stress 
their relationship to the company. 

Clients are requested to send Evaluation Reports on the performance 
of our workers. We encourage the students to work after school at 
the less demanding jobs. We also require our students and graduates 
to send in reports. The graduates reports eventually taper off unless 
something unusual happens, but the trainee reports carry through the 
training cycle. This is a desciplining technique and serves as an 
early warning system for student problems. Our Field Supervisor is 
also able to make counselling referrals in addition to the teaching 
sta f f . 

Drop-outs generally just fail to show up and the real reasons have 
been difficult to learn. The usual reason given is illness, personal 
or family. It appears to be more a reverting to their former patterns 
and habits. 

We conducted a follow-up of all our past drop-outs both pre and post 
graduation. The response to the mail inquiry was disappoiiiting 
insofar as the number who replied. The total number of persons sent 
ques tionaires was 240 and we received 57 replies. An addlti al 49 
came back "undel iverable'^ indicating a great deal of movemen ^nd in 
some instances we bad been given false addresses. We did not hear 
anything from 134 who we assume received questionnaires. We tried 
in vain to get responses through telephone calls and home visits. 

The vast majority of the respondents claimed to have left because 
they didn’t want a household occupation, had child care or other 
personal problems, or got another job at a higher wage. Almost all 
felt personally benefited by the relationship with Household Management, 
Inc,, and would recommend the training to friends. 

Replies to questions about likes and dislikes relating to the training 
and subsequent emplo>inent were too varied to show a common thread. 
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An overall purpose of our program is to encourage our students and 
graduates to beccn^e self-sustaining working peopJe to the extent that 
they can individually attain. Counseling is useful and necessary if 
it encourages our students to sucessfully complete the course and 
if we can keep our griduates working. This requires that we develop 
and maintain the beliefs and expectations of Household Management Inc., 
as described earlier. To do this means firmness, honesty, and consistency 
Excessive sympathy or continual exceptions from policies does not help 
anyone, especially students. Generally, we met our counseling obligations 
but the real kind of services needed is of a professional (emotional) 
nature and outside our capabilities. The obvious reasons for student 
drop-outs Such as child care and health problems can easily be seen 
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as problems beyond our mandate, but what about those who fall away 
for no apparent reason? They came to us, I must believe they came 
for help. These are the ones whuse loss we feel the most keenly. 

I heartily recommend adequate professional counseling facilities be 
included in any training program. 

As example of the type of material we incorporated is our Employee 
Handbook. A copy is included in the appendix. The Handbook, put 
together by our counseling section presents a clear and understandable 
picture of Household Management Inc., and its intended re la t ionsliip 
\iith our students and graduates. Each student receives the Handbook 
on the first day of class. It is designed to be understood by students 
who had achieved a 4th grade education. 

For most of our trainees, school is something they never finished 
and certain things increase its mystique and attraction. Examples 
of this are diplomas, the graduation ceremony, school pins, general 
student paraplierna lia , and the handbook. Being a student is so 
very acceptable and important, perhaps this in part accounts for the 
let-down of leaving to leave the cloister of school and actually go 
to work. There certainly are other rearons for drop-outs after 
graduation as described earlier and more will be discussed in the 
chapter dealing with job development. 

Apropro of any discussior on graduation ceremonies is a brief comment 
on two such occasions. Our second class in Phase I vjorked during their 
lunch break. They prepared sandwiches and soft drinks and sold them to 
tenants of our building. They were able to earn enough money this way 
to cover their cxpetiscs for hotel and food tor a two day trip to 
h^ashington, D.C. The trip coincided with a conference ):eld by the 
U’omens Bureau of the Department of Labor. We held the graduation 
ceremony at the conference. Mistress of Ceremonies was Mrs. Willard 
W, Wirtz, wife (if the former Assistant Secretary of Labor, Mrs, Esther 
Peterson gave the commencement address and Mary Dublin Keyserling 
former Director of the Women ^s Bureau participated in the ceremony. 

The tvTo day trip Included sightseeing and a tour of the White House. 

The cost of the bus was absorbed by l^ousehold Management Inc. Nine of 
the graruates contributed thiiir time and effort knowing that they could 
not make the trip. 

Our third graduation in Please II had a different significance because 
of Mrs. Catherine Mack. Mrs. Mack's son was killed in Vietnam. 

Mrs, Mack was to be presented with medals from the Vietnam Government 
and felt that she would like to share this occasion with her class- 
mates. Arrangements were made with the U.S, Marine Corps and Captain 
Charles W. Van Horne presented tiie medals at graduation on October 31st. 

A display was set up showing his earlier m^;dals and letters of condolence 
from prominent persons. 
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CASE HISTORIES 



Miss W. E. S. 



Miss S. is thirty years of age with ^ history of irregular employment 
for at least the past six years. She has not worked since 1967 when 
she hurt her foot and had to be hospitalized. After which she spent 
a good deal of time in bed. Prior to attending training at HMI she 
worked as a domestic in hotels or private homes She was on welfare 
and worked one day per week as a domestic in a private home A reference 
from this one day a week job proclaimed her as "loyal, trustwor.*-hy , and 
considerate” . 

Miss S. is 5' 6” tall and weighed on entry 320 pounds During the first 
week in class she was reticent, refused to talk and declined to remove 
her sweater or coat. The teaching staff brought out over*weight in 
class and made no pretence about using her as an example. After the 
first week she began to talk more and consented to ’'weighing in’. The 
coat and sweater were hung up in the cloak room. 

There was a considerable lateness problem which we overcame to a great 
extent. Transportation required a round-about route. At the end of 
the second week, after much more discussion on loosing weight, she 
went to a doctor, who gave her a diet and appetite depressent pills. 

The pills prevented her from sleeping at night and she was unable to 
get up In the morning. We discussed this, and agreed that she should 
cut out the pre-dinner pill. This allowed her to sleep at night and 
the tardiness subsided. 

The beginning of the second week, she opened up and assumed a leadership 
role in her cooking group. When the re^t of the students were issued 
a uniform, she made it quite plain that she wanted one too. Her size 
was 52. The only available size was 50. She was unable to wear it. 

Proper undergarments were evaluated, these are difficult to procure 
in Such large sizes. But one day she appeared in a new girdle, brassiere, 
stockings, and a readiness to try on the uniform again. By this time 
there had been a weight loss of three pounds. The uniform fit, snugly. 

She was delighted and so was the staff. 

More counseling continued and Miss S, developed into one of the stalwarts 
of the school. She would volunteer for any extra duties, bought skim 
milk and insisted that the training director (who was also trying to 
lose weight) should drink her glass per day. 

Miss S. has a loner personality. During counseling sessions, she 
described some of the activities she carried on alone, bus trips etc. 

She showed interest in poetry. One of the most important facets of her 
personality is her interest in other persons, and tlieir problems. She 
does not have the typical concentric approach to communication that most 
of the students have. 
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Since graduation, she has been working an average of 24 hours per 
week, Ihe amount of hours is steadily increasing according to 
the job developer who works with her. She is constant, calls in, 
and appears on the job when she has contracted to do so. She is 
well liked and assumes over-all responsibility on the job. Her 
weight at present is 307, and is still a problem relative to job 
placement. According to the job developer care must be exercised 
in finding the right client. She is naturally sensitive about 
her weight, and once refused to take money from a client who had 
hurt her feelings. On-going counseling will attempt to stimulate 
continued weight loss and thereby encourage more confidence and 
dependabil ity . 

Mrs. G.S .R. 



Mrs. R. was an attractive, slight, well dressed student. Her motor 
skills were excellent. She had reached the 12th grade before quitting 
school. Prior to attending HMI she bad been enrolled at an IBM training 
school for comptometry. She did not finish the course. She was also 
enrolled in a catering course which she did not finish. Her reasons 
for discontinuing the courses were the same in all instances, she 
could not work and continue school. 

As a ilMI student s!ic performed well, was able to organize work and 
carry out plans. During inteensnip her performance on the job was 
excellent. The teachers eomiTient on the Record and Evaluation sheet 
was "Excellent in all areas, good worker and fast". Both the teaching 
staff and the job developers had great hopes for this ,‘tudent as a 
future worker. 

However, during the training period it was noticed that Mrs. R. made 
frequent references to the fact that she had no money. The stipend, 
was slow in being processed, so she became more and more- aggravated at 
the delay. Several times she shiowed extreme and sudden anger at one of 
the other students wlio was of a more passive nature, and who was trying 
to project a more rational attitude tow^ard the "lack of money" situation. 

Mrs. R., was ccvmseled by both the teaching staff and the job developers. 

The first time she brought in the check from a client, she wanted to knew 
why "he could not keep the entire check (15.00). The process of running 
a company, the amount of the workers check, plus the additional benefits 
had been explained to the entire class many times previously. It was 
explained again. Mrs. R, appeared satisfied. The matter came up again, 
this time the job developer explained it to Mrs. R. She did not want 
to listen, and left the office muttering. Another time, her caseworker 
called and asked to speak with the Training Director. She wanted an 
explanation as to what was happening to Mrs. R.'o money. The explanation 
was given to her, and she understood. We car cnly think that she in 
turn, explained it to Mrs. R. Again. 

As a result of this Mrs. R. did not atteno graduation. On a later ocassion, 
one of the staff discussed tlic matter with a frici;d of hcr^s who was a 
jiiembei of the class. She said that Mrs. R.'s husband bad been a long- 
distance truck driver making $225.00 per week. He had an accident and 
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was disabled. Since that time, his luck seemed to have run out. An operation 
left him unable to work, so he was forced to spend time around the house. He 
evidently was not happy at this and transferred his feelings to the family. 
Money became tight, then non-existent and t)\e family went on welfare, 

Mrs. R. was left to pay off a car, take care of the family, and content with 
an irritable invalid. She was a perfectionist in her work. Her pei «!onall ty, 
t!;e background, and her present dilemma left her with few reserves. She was 
unable to hear us when we discussed the financial arrangements at HMI , because 
she was so thoroughly enmeshed in her own financial dif f:''cult les , 



Attempts have been made to encourage her return, but to no avail. 

Mrs. M. S. J, - Extremely nervous woman, suffering from many physically 
related ailments, headaches, nausea, etc. She smiles frequently even when 
relating sad news. She is the only woman interviewed, who referred to herself 
as a servant. At the time of the first application, Mrs, S.J. in response to 
the question regarding dependents, said she had one daughter who was a great 
trial to ]ier. During subsequent discussions. . J. failed to mention 

her daughter at all. She found many reaso“ j ervousness, illness, 



the death of an aunt, and difficulties ii 
lacked c.nfidence and after her first wo: 
forced to niss two days of sciiool. This 
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the womeii who responded was Mrs. L. 0. B. , a 53 year old Caucasian tToman, 
rather chunky and unkempt. She was married and living with her husband 
who was employed at various jobs, a few of them temporary. Tney had no 
children. Mrs. 0. B, bad never been employed. At 53 she was applying for 
her first job! 

The interviewer was somewhat surprised by this and wondered for a few 
minutes whether it would be fruitful to accept her. However, having no 
evidence that her lack of work history would probably lead to failure and 
being taken by Mrs. 0. B.’s interest and enthusiasm, decided to accept her. 

Mrs. 0. B. responded to Household Management, Inc.'s program with an excite- 
ment that has not ciminished over the year. Slie lost weiglit, had her hair 
cut and when she visited the office after several weeks of work, staff 
members hardly recognized her. 

Later in 1968, Mrs. 0. B. was placed on a full time assignment, 5 days per 
week in the same }ione . There she became the all around housekeeper that 
ttousehold Management had trained her to he, doing everything down to helping 
tliG lady of the liouse hen her dresses. 

Mrs. has not missed a single day of work since sl:e began with Household 

Management, even arriving on tine after a snow storm which, k-'pt most 
Veclinicians and sta*"! personnel at Viome . 

Mrs. 0. B. ' s job, wbiich is des'^ribed as tl^e ideal type job, sometimes makes 
her restless. From a woman who was often overshadowed by her gregarious 
husband Mrs. 0. B. lias become even more Ov. tgoing than . She frequently 
requests what other workers dread, a different house each day. She loves 
to meet new poeple and tackle new situations, and anticipates these with 
more energy tl)ar. many younger wo'-^en. It is difficult to imagine Mrs. 0. B. 
spending most of lier Working I" fe unemployec. 

Each week she calls tlie office to exchange information and ideas. She wants 
to know what changes are oc< uring in policy and process and in exchange she 
contributes a wealth of Information for the teachers, students and other 
working technicians. Many of her suggestions were printed in Household 
Management, Inc.'s newspaper "Tlie Jiouseholder*' urder a coiiimn called ^'Mrs. ].. 
0. B.'s Household Hints’". This gave Mrs. 0. B. a great deal of pleasure and 
others a great deal of l.elp. 

I^econtly, she called to tell ns tliai si'ic has accepted a iob in a Hospital 
as a dietary Supervisor. 'Hr d'lties involve supervising ti-.e kitchen sta,'^. 
checking trays, ond a considerable amount of clerical work. 

Mrs. G ■ . 

Wbjen Mrs. V. first began working with her i.ounsoUir, she indicated slie had 
enrolled in Household i !ana cenct,t , Ii-ic.'s training program with vmrealistic 
ideas. She wanted five days in the sam.e house caring for an elderly person. 
Me told her that this was unlikely and we discussed in detail what her job(s) 




33 



Would probably be like. It was clear that it was not v;hat she'd anticipated 
nonetheless she wanted to rema5n in the program. 

Our plan was to help Mrs. W. clarify her goals ar j help her ^ee there 
was a purpose in her continuing with Household Management Mrs. V. had 
an autorratic defense to any question, which was to delcare with vehemence, 
"honey, I know my job". 

Mrs. V.. came to New York in lS-41 on a sleep-in domestic's job. She had 
had a series of jobs as a nurse's aide in several nursing homes. Each job 
lasted from 1 to 2 years. Ori the last job ]ier wages had been attached and 
she resigned. She had three children one of whom was nearly grown, the 
other two were small. 

Mrs. W. refused to follow the policy of calling the office when she was 
absent, her response to questions and requests regarding this was always 
"honey, my children are more important", followed by several minutes of 
fast angry talking. 

The counselor realized that Mrs. W was absent nearly every xMonday. It 
turned out that she was very involved in the church. At one time she 
lived in the Bronx, and seven years prior to l^er association with Household 
Management she had moved to Brooklyn. She explained that sfie had maintained 
her religious association with the church in the Fironx and spent every Sunday 
there. Furthermore she had to leave her ho:;'je very early that day and didn't 
return until very late. Tfiis m^de her very tired on Monda> . 

When the counselor took a breath to speak Mi W. l^egan responding as was 
lier way "honey, my cluircFi i^ more importaul , utc '. 

The counselor now legan structuring all conversations in a very specific 
way, emphasizing that along with luir othe r responsibilities, Mrs. W. , 

!iad a job whicli made simple but firm demands. For a tirr;e this seemed to 
work, but Mrs, W. continued to be unable or unwilling to express either 
her desires cr her expectations of emplo^TiLunt with Household Management. 

During the initial Interview Mrs. W. indicated she had accepted the joh 
with the view toward becoming independent of welfare but that inclination 
seemed outweiglied by her reluctance to do housework. 

During the Internship period Mrs, W. proved to he unreliable by failing 
to report to assigned jobs. She argued several times, apparently unnecessarily, 
with clients and her reluctance to communicate witli either her teachers or her 
counselor grew. Mrs. WM still maintained she wanted to remain in the program, 
but when slie was finally tern,inated, all attempts to work successfully with 
lier bad failed. 
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JOB DtlVELOPMENT AND PIJ^CEMENT 



There is a tremendous demand for workers supplying lionsehold services, 
but not a great diversity insofar as the bulk of the " ype of service 
wanted. A study w*e made in April 1968 showed Lliat of the 17 homeowners 
interviewed, 116 wanted their homes to be cleaned.' The 'ork Employ- 

ment Service wrote to us in August, 1968 stating tliat for the first five 
n.onths in 1968, the N.Y.E.S, received 70,000 reque^^ts for day workers 
and tli 2 y could only fill 657, of these requests. Day workers duties are 
defined in the Occupational Handbook as dealing almost exclusively with 
cleaning chores. 

As an example of just how great the icmand and need for liome service is 
tlie request to us by the New York City Department of Social Services to 
s»’pply a housekeeping service to a great number of their clients. The 
potential man l.ours of the service to Social Services is so vast it is 
probably (at present) not possible to completely fill the need. As an 
example of what I mean, the January 1970 caseload, filled or unfilled 
was over 300,000 man hours. Tliis would have taken more than 7,500 
people working 40 iiours each week to meet this need which shows no 
sign of reduction and promises to grow larger. 

A sampling of 700 jol^s filled by us in the first vear of operation 
projected an 867^ primary demand for cleaning services with cooking 
running a distant second at 107. 

lliis is a much repeated national pattern documented hy data gatl^ered 
by the U.S. Department of Labor. 

As mentioned, there is a demand for other services sncli as cooking, 
child care, care of t\ie elde'-ly, and even more minor vuscellany, 
init tiiese are mucli more speci.ilized and limited. 

A survey of the clients current Iv using our service shows the client 
to He a married woman in lier 30s, working full time. She requires 
cleaning for lier 4 room apartment on Manhattan's East Side. She uses 
our service days each week and his I^een doi[ig so for 4 to 5 months. 

Shie learned of Household Management, Inc., either ti^rough a classified 
advertisement or from a personal veconunendat i on . Slie docs not liave 
children at home or they are old enough to either he in school all day 
or looking after themselves. Targe consumer segments do not appear in 
our clientele composite, for exa-iple, young (under 30^ single persons 
i aving small (1-2 rooms) and non working women of suhstantinl financial 
means . 

Household Management, Inc., operates in a fashion similar to a temporary 
personnel firm. Our personnel work in tlic homes o| our clients. The 
workers are on our payroll . IVe arc paid an amonnt of money by the home- 
owners and from this ar ount we pav salaries, henefifs, overhead, and shew 
a pro fit. 



Household Management > Inc., is the onlv firm of its tvpc guaranteeing 
a full week's work. TIjc usual practice is to pay an ’nourly wage depend- 
ent upon the amount of work generated by tl(C firm. Hcuschold Managernent , 
Tr.i guarantees full eiiplo\-ment to its workers, uinler any other afrargi ne 







somo workers may not get enough work. Most firms offer few benefits 
beyond those required by law. Household Management, Inc., goes beyond 
the legal requirements and includes hospitilization , paid holidays, 
and paid vacations. These conditions have existed from the beginning 
of our program. ' 

Early in Phase I our major problem was student and graduate attrition 
and ill an effort to encourage retention, we raised our weekly wage from 
$80 to $95 the only weekly salary in the industry and the highest 
wage scale by an average of .60 per hour. 

Salaries are paid on an incentive plan relating to the number of days 
v7orked each week. The salary is earned at daily rates of $16.00, $17.00, 
$18.00, $21.00, $23.00, Monday through Friday. In order to earn Friday's 
rate, a worker would have had to work the previous four days. 

The earlier wage was $80.00 per week and our incentive salary plan was 
implemented without passing on any increase to our clients. The reason 
for this was that at that time we felt that the introduction of higher 
rates was not advisable to promoting increased business and client 
involvement. Another reason for switching to the incentive salary 
structure stemmed from our job development analysis which showed that 
the overwhelming demand was for some service involving cleaning. 
Consequently we realistically could not build in any added incentive on 
the basis of any specialized higlier priced service. Our clients were 
already being charged $15.00 for a half day and $26.00 for a full day's 
service plus overtime and holiday rates. 

With all this, we still lost half of our graduates and our payroll 
records shov; that from January through June of this year we have lost 
as many workers as we have added. 

Why the attrition? The biggest reasons are child care and health 
problems. This accounts for almost half of our drop-outs. Mr. Gary 
Calnek, Central Coordinator for the Manpower and Career Development 
Agency, Human Resources Administration of New York City, in a letter 
to us in March, 1970 stated that his office showed almost the same 
results . 

Certainly we cannot expect to persuade everyone to work for us or even 
to return to work at all. But we lose too many graduates who expect 
to Work full-time after graduation and who find that we cannot generate 
sufficient v;ork. Sufficient Job possibilities eventually became, our 
major problem. Once we reached an average worker staff of ^0, we could 
not develop sufficient Jobs. The fact that in this situation, we pay 
salaries anyhow, does not seem a strong enough factor to prevent a lo s 
of confidence. Thic leads us to believe another strong reason for 
attrition may well be disappointment and loss of faith in our ability 
to produce. Enrollment and graduations would be f>etter staggered thereby 
adding small groups to the work force continuously. This type of situa- 
tion is experienced immediately after graduations when we must generate 
tremendous ^ncrcase in jobs and this has not been possible even with 
small classes. Attrition is most pronounced at these times. Our 
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NAME OF PROJECT Household Management Inc, 



guaranteed salary cannot replace the actual demand for working. Having 
lost the graduate, we also lose the customers we can^t service due to 
insufficient manpower. 

Our survey of our work load in May 1969 showed that we had booked over 
2700 jobs for the previous year. For the first six months of 1970, 
we already have completed 3700 individual jobs. Even so, our growth 
rate is inadequate cover both our guaranteed (high) salary, benefits, 
and (future) overhead. What is lackiiig is an individual customer who 
could consistently use many workers over extended periv:>ds of time. A 
large real estate firm would be a good example; ho^vever , commercial 
cleaning in New York is tiglitly controlled and unionised. A big customer 
would hold down attrition by giving us a dependable solid posture. It 
would also enable greater recruitment so that v;hile gross profit may not 
be improved on each jcb, it wouid be increased by volume. 

Our attempts at trying to interest large corpo'ations to include a 
Housekeeper Emergency Service were completely unrealistic. They 
envisioned enormous union objections and excessive alnisos by tVie executive 
benefit ing , 

Another job develcpment problem is seheOuling. Of tlie 3,700 plus jobs in 
1970, more than 2,400 called for service ot 4 iKHirs, Tliis means uo would 
Ticed two 4 hour jobs in a da)' for someone wishing to v;ork 8 liours, and 

the two must be nearby. Scheduling problems like this account for more 

potential loss, h’e may oven find that there is an excess of work avail- 
able and yet some people would still bo idle. Too r:\my jobs for Monday 
or too many in the morning and not enougl' for otii. r tines. Peaks and 
seasons are evolving, Mondays and Fridays are very t)usy days and June, 
JuJV: most of August show a 407. drop in gross business. 

In March, 1970, we engaged an independent firm to conduct a survey of 

tlie consumer market purcliasing household services. Several findings 
were quite apparent. 

None of tlie persons quest ionel needed any specialized service. 

2, Our charges \;erc too high. 

3. People were generally not interested in tlie subject. 

Interesting conclusions i[i view of the dcriatul and certainly not in 
keeping witli all the comments we get from friends, relatives, and 
housewives 1 

Although the market survey showed that lujr char>'os s^*crc too high, we 
could not reduce our prices, Our experinonts with hi.*bor wages and 
benefits, our guaranteed $95.00 salary plus the equivalent of approximate! 
$20,00 mere in benefits sucli as hospitalization insurance, said lolidnys 
and vacation, unenp 1 o\i:ont insurance, and conpensa t ion and disability 
coverage made this an impossible alternatiw even if tlioro was no conflict 
in philosophy. 
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This meant that our payroll costs came to $115. leaving a gross of 
$15, less than half the amount a usual business would realize. Our 
experiences show the inceptive salary to be more attractive but so 
confusing and troublesome, it is neutralized. 

Part of the problem is we are not dealing with an experienced employer. 
Household maintenance is still thought of as a luxury to he baigained 
over. The past relationships were too paternal. The job actually was 
never really defined or analized and this gave the worker a dehumanized 
characteristic. Our market survey showed very clearly that the traditional 
hiring practices were still preferred, i.e. personal engagement usually 
on a recommendation from a relative or friend. 

All of these practices will certainly eventually end. Of course the 
potential is there as weli for the service to become strictly a luxury 
for the very wealthy or at least to become depersona 1 izcd with tlic use 
of 4 to 5 tnan/woman teams to provide periodic expensive maintenance 
service . 

When we began to develop our clientele we got excellent resv:lts through 
classified advert isments . We have continued to advertise, our referrals 
althoug]i inadequate to solve the entire need are a prime source. This 
type of job development must eventually be the ovens’ll elming source if th.e 
company is to be sucessful . Household service more than any other business 
depends upon personal satisfied recommendations. 

During the past six montlis our average worker Ins worked 30 hours each 
week and earned about $65.00 per week on a combination of half and full 
days. As many as 15 or our 48 average emplc :cs miss 2-3 weeks at a time. 
We find that of the potential 1400 weekly man hou;s (48 workers x jJ hours) 
w’c actually realized less than 1000 hours worked. This brought our gross 
payroll average to a little under $2,000 par week 

Our billing for this same period was nearly $70,000 (2400 iobs at $15 and 
1300 at $26.) for a weekly average of almost $2,700. Payroll costs 
absorbed nearly $60,000 and left a gross profit of $10,000. 

A business raising its charges an additional 157 to meet the standard 
mark-up of 307o would still earn less than $15,000 annual 1‘ and would 
demand the full-time attention of its proprietor for liim to earn t!ie 
$1,500 as salary. How’ever, this same business becomes more financially 
attractive if the wages and benefits paid w’erc lower and gudi’antees were 
non-exis tan t . 

Our accounting and general clerical procedures arc quite conventiai. 

We use doubly entry bookeeping as our internal control system, For 
checks and balances we use vouchers to verify expenditures. At first 
we ir,>^oiced clients for each job in advance, now we bill weekly but 
we are more flexible about advance pa>^netlt . Customers usually s- nd 
their payment in througli the nail, but it is not unusual for them to 
give their checks to the Tcduiician who in turn brings it in to the 
office. Wc pay very c\obq attention to rielinqucnt iccouUs often calling 
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clients' offices to remind them of overdue Invoices. Clients that 
continue to be overdue are not serviced until they bring their accounts 
current. Because of this careful attention, our bad debt is less than 
17o and I underscore this practice heavily. 

Invoices are standard forms with four copies, two copies to the customer, 
one to our bookkeeping department and one for verification by the job 
developer . 

We compute our payroll on Monday and mail payroll checks on Monday and 
Tuesday. The checks cover salary for the previous week, Monday through 
Friday including any additional work done on Saturday. 

Credit card subscription added another duty to the system but did not 
seem to encourage customers. We got so little demand for it that meaningful 
conclusions are impossible. 

In our fiscal year ending April 30, 1970, our profit was liigher ($25 ,000) 
than our current rate. This higher profit was realized because we had 
less employees and we were able to better meet the job development demand 
and t)ierefore paid much fewer persons for whom we could not generate work. 

The parado'^ being that the more workers available and ready to work has 
iCant less profit for the company. Something that would not exist with 
a large user such as the Social Services. 

The data compiled during our pre-enrollment interview sliow an applicant's 
usual yearly income to be less than $2,000, more often under $1,500 and 
little i^ any gainful employment. 

In any case, what have we learned? 

We know that a business offering a household maintenance service can 
survive without training, withOLit elaborate staffing, and can earn a 
noderate living for the proprietor. The workers will continue to be 
underpaid, unprotected, and transient. The public's attitude, the 
worker's outlook, and general concept will continue to be stigmatized 

and in all probability the personal service aspects will become conmercially 
extinct. This will probably be accelerated as rnore educational and vocational 
opportunities open up for our deprived citizens. 

A Small businessman could earn $15,000 yearly employing tlie equivalent of 
25 full time workers, working on the standard 307 mark-up and keeping his 
overhead below $1,000 per week. 

But again, where is any opportunity for his workers. This business could 
not support any training costs and actually could only grow to a point. 

The absence of a customer who could absorb many hours of service limits 
major growth. 

V-c have also discovered that we can charge more and pay r.oro , but the 
difficulty is developing a large enough demand because of our higher prices. 
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Vory importantly, we have learr.ccl that underemployed and unemployed 
persons can be motivated , Not all, not even half of those we meet, 
but enough. 
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SUMMARY 



Household Managemfnt Inc., achieved so much, we learned a great 
deal, helped people to improve their status, overcome lots of 
prejudices, but our experiences point out just how little we have 
accomplished by comparison to how ingrained and extensive are the 
problems connected with household employment. This is so pronounced 
that we could not develop enough jobs to provide our graduate with 
adequate work assignments. This, in the face of what is thought of 
to be a service Industry with a desperate need for workers. Sufficient 
customers could not be persuaded to change their attitudes and practices 
or even to pay adequate charges for service. Our prices had to be 
forced on them even though we could promise a more professional depend- 
able service and guaranteed satisfaction. 

There is a tremendous demand for workers offering household services, 
but not a great diversity insofar as the type of services usually 
wanted. Most homeowners need a cleaning service. However, there 
is a widespread obstinate resistance to paying more money and improv- 
ing conditions. Everyone using household workers tends to be exploitive, 
this includes not just individuals, but private agencies and the Employment 
Service. Both of these being a good deal less concerned with the worker 
than they with "filling the order" regardless of the demand. The name 
of their game is "numbers". 

Both of these conditions can begin to be altered with legislation. 

Lets have government recognize that household workers are human 
and entitled to (at least) the protection, under the law, that most 
workers accept as natural. Tliis should lead the way for the occupation 
to achieve some status. Hopefully the furtive practices relative to 
tax deduction can begin to be controlled through proper legislative 
mandate thereby bringing the usual legitimate practices into reality. 

Training must be implemented without; exaggerated unrealistic and 
grandiose concepts. Instruction should complement the region’s job 
demand. The period of time allocated to training should be kept as 
short as is feasible and practical. The costs relative to training 
must be carried by a government agency with a JOBS format. The cost 
of meaningful training is just to much for a company to pay for out 
of profits. It is accurate and appropriate to state that training 
programs can be easily and readily designed to prepare workers for 
satisfactory performance in all the household occupations. However, 
higiier salary and benefits, requirements and better working conditions 
requirements must be a condition for support. If a public agency is to 
do the training, then the same conditions for worker job referral must 
be enforced. 

Our experience shows most potential household workers to be a highly 
transitory population. They possess the characteristics and bebavorial 
pattetuis displayed by the poor almost in classic detail. We found them 
hard to reach, difficult to motivate and more often than not, impossible 
to retain. Not only does the occupation need upgrading, but extensive 
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NAME OF PROJECT Hnusphold Managemen t Inc. 
TABLE 26. EMPLOYMENT STATUS OF GRADUATES 



No. of graduates ^jiaced 
by project and working 


43 


No. of graduates known 
to be working elsewhere 


22 


Total No. of graduates 
working 


65 


No. of graduates unemployed 


16 


No. of graduates whose 
employment status is 
unknown 


119 


Total No. of graduates 
unemployed or status 
unknown 


135 


TOTAL NO. OF CiRADUATES 


200 
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emotional-type counseling, buck-up services arc a crying desperate need. 
That the women want help is plain to see, they do enroll, but they don’t 
stay. 

Buffers like Household Management Inc., between homeowners and workers 
are recommended, These companies pay the minin.um wages and could be 
offered inducements to help improve conditions. They also serve as 
valuable ''shock absorbers” and given the facilities and incentives could 
go a long way in becoming useful in changing to corrective rather than 
termination oriented insofar as the handling of disputes, claims and un- 
satisfactory performance. 

Our inability to develop sufficient job opportunities was our biggest 
disappointment. Many ingredients contributed to this predicament, factors 
essential to our upgrading philosophy. Nonetheless job development and 
retention difficulties w'ore problems aruund which everything else revolved. 

The industry lacks the hig user. Service is fragmented over a broad 
geographic area and the business relies upon serving (too) niany different 
people. Coupled with any upgrading activity, the problems, multiply out 
of proportion. Kev; York's Housekeeping Program may lie ip relieve this 
obstacle and could point the v;ay for a new national direction. 

Trying to evaluate the roles played by the Department of Labor and the 
Office of Education is difficult. I haven't had any experience v;hich 
would allow for a comparison. ilowevcr, some coirdr^cnts arc appropriate. 
D.O.L, and O.E, were as involved as tiicir funding coiruni ttment . Therefore, 

I Imd much more to do v;ith the D.O.L. than witl^ the O.L, Cooperation and 
assistance was provided by both to a considerable degree. Sometimes I 
couldn't help but wonder if other projects were slighted. Perhaps the 
most pleasant aspect was the manner in which we v;crc allowed to function. 
Both agencies kept interference to a minir.um and perrutted a good deal of 
independent action. This liclped the program trcncndously . 

A rather unpleasant experience was our later affiliation with the National 
Comumittec on Household Ktigilo^incn t . Me started out in an atmosphere of 
mutual help, understanding, and education. V.^ith that agency's contiiuied 
internal disruptions, the relationship became rather empty. The National 
Comittcc on Household EmploN’r^cnt stopped its monitoring, offered no help 
and cooperation, became a dirty word, 1 felt that this certainly had aa 
ndoer.se effect. 
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STATISTICS 



PROFILE OF PROSPECTIVE EMPLOYER FOR ON-THE-JOB TRAINEES 
AND GRADUATES OF HOUSEHOLD MANAGEMENT, INC. 

1. METHOD OF GATHERING DATA: 

Data was compiled through the use of the enclosed pros- 
pective employee questionnaire. 

Total number of respondents interviewed; 117 

A. Number of personal interviews; 92 (initial contact 

by phone ) 

B. Number of telephone interviewees ; 25 

Procedure used for contacting respondents; 

A, Telephone contacts; 

1. Listings of cooperating agencies 

2. Referrals by private individuals 

B, Personal interviews; 

1. Response to New York Times ad of April 18th for 
participating employers. 

It should be noted that this survey reflects the failure of 
some respondents to answer all questions and the receipt of 
duplicate answers to certain to certain questions by some 
respondents . 
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AREAS 


OF RESIDENCE 


NUMBER 


OF RESPONDENTS: 117 


A. 


Manhattan 


55 




B. 


Bronx 


12 




C. 


Brooklyn 


19 




D. 


Queens 


21 




E. 


Nassau County 


1 




F. 


Westchester County 


4 




G. 


New Jersey 


4 




H. 


Unknown 


1 




OCCUPATIONS OF HEAD OF HOUSEHOLD 


number OF RESPONDENTS 


A, 


Self Employed 




6 


B. 


Attorneys 




14 


C. 


Real Estate, Stock or 




7 




Insurance Brokers 






D. 


Teachers 




14 


E. 


Psychiatrists , Psychologists 


6 




and Medical Doctors 






F. 


Engineers , Architects 


and 


15 




otl er related fields 






G. 


Salesman 




8 


H. 


Members of Armed Services 


1 


I. 


Accountants 




3 


J, 


Other professional 




31 


K, 


Unknown 




12 
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4. WORKIt^G STATUS AND OCCUPATIONS OF WIFE 

A. Employed on Full Time Basis 32 

B. Employed on Part Time Basis 35 

C. Not presently employed 50 

Of the 50 respondents not presently employed, seven 
indicate the desire to return to work immediately 
upon the obtaining of reliable household assistance. 



5. 




Occupations of wives presently employed: 

. A. Teachers and related educators 27 

B. Nurses 1 

C. Technicians 5 

D. Social Workers 4 

E. Doctors (Psychiatrist) 1 

F. Secretary-Bookkeepers 7 

G. Professional Business women 22 

FAF5ILY INCOMES NUMBER OF RESPONDENTS; 

A. Below $10,000. 3 

B. $10,000 - $15,000. 50 

C. $15,000 - $20,000. 30 

D. $20,000 - $25,000. 11 

E. $25,000 and above. 18 

F. Unknown 5 
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6, TYPE OF DWELLING (ESTIMATE) NUMBER OF RESPONDENTS: 

A. Number of private houses estimated 10% 

B. Apartments (including duplex) estimated 90% 

7. BREAKDOWN OF SIZE OF DWELLINGS NUMBER OF RESPONDENTS: 



ST.WDARD 


ROOM 1 


Bathroom 


ih-2h 


Bathrooms 2^-3 Bathrooms 






2 


2 












12 


12 








4-4h 




35 


32 




3 




5 




19 


5 




14 




6 




25 


2 




20 


3 


7 




12 






/ 


5 


8 




7 






2 


5 


9 




4 






2 


2 


. SIZE OF FAMILY 




NUMBER OF 


RESPONDENTS: 117 




A. 


Adults 




227 


(1.94 


adults per family) 




B. 


Chi Idren 


175 


(1.49 


children per family) 



BREAKDOWN OF AGES OF CHILDREN 

Infant 1^5-5 years 6 -- 12 years 12 - 18 years Adult 
11 54 54 40 21 

9. CREDIT CARD INFORMATION NUMBER OF RESPONDENTS: 52 

A. Unicard-Uniserv 12 

O B. Airier lean Express \ 15 
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c. 



Dir.ers 



lub 



14 



D, The ''Everything Card" 7 

E, Unknown 4 



Classifications of Previous Employees 

Number of Respondents: 117 



Job 


Titles 




A. 


Housekeeper 


19 


B. 


Baby Nurse 


4 


C. 


Dayworker (general cleaning ) 


88 


D, 


Cleaning Service 


2 


E. 


Cleaning man-window cleaner 


4 


F. 


Cook -waitress 


3 


G. 


Sleep-in housekeeper 


4 


H. 


Mothers helper 


7 


I. 


Laundress (ironing) 


2 
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10. Salary of Former Household Employees 
Breakdown of Hourly Wage Basis 

Number of Respondents: 81 



Job Title 

1, Dayworker 

2, Baby Sitter, 
Nursemaid 

3, Cleaning man or 
Cleaning service 

4, Serving Assistant 



$1 . 25 $1,50 



27 

1 



$1.75 

17 



$ 2.00 

14 

1 



$2 



49 



.50 

2 



5. 



Unanswered 






13 



*Mean wage previously paid - $1.70 per hour 

*Seven respondents indicated that they paid dayworkers carfare 
in addition to hourly wage, although this question did not appear 
on survey questionnaire. 



BREAKDOWN ON DAILY WAGE BASIS NUMBER OF RESPONDENTS: 31 

JOB TITLE $10.00-$12.00 $ 1 3 . 00-$ 1 5 . 00 $15.00 and above 

Dayworker 17 12 4 



XI. 



SOCIAL SECURITY AND NEW YORK STATE DISABILITY BENEFITS 
PAID FOR PREVIOUS EMPLOYEES NUMBER OF RESPONDENTS: 117 



A. Social Security 


Yes 


No 


No Answer 




42 


44 


31 


B. N.Y. State Disability 


5 


79 


33 


DEGREE OF FORMAL TRAINING 


OF PREVIOUS 


EMPLOYEES 





NUMBER OF RESPONDENTS; 117 

A, No (not to employers knowledge) 116 

B. Yes (Homemaking course in '-anada) 1 



13. AREAS OF DISSATISFACTI ON IN HOUSEHOLD EMPLOYEES PREVIOUSLY 

AND PRESENTLY EMPLOYED NUMBER OF RESPONDENTS: 117 

A, Personal Appearance 15 



B. Attendance 

C. Housekeeping 

D. Job Knowledge 

O E. Quantity of Work Performed 



51 

47 

38 
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F, Attitudes 30 

G. Other 38 

non english speaking 1 

not organized 1 

won't give additional time 3 

no seasonal or heavy work 4 

no initiative 2 

breakage 1 

problem of returning tools 1 

inadequate knowledge of child care 3 

honesty 7- 

inability to iron 1 

will not work less than full day 1 

will not follow instructions 2 



* Many employers commented that they presently employ 

household workers that are not satisfactory. They continue 
the employment only because there is no source through which 
they can obtain a house worker that they feel would be more 
satisfactory . 

14. OPENINGS PRESENTLY EXISTING FOR TRAINED HOUSEHOLD 
EMPLOYEES NUMBER OF RESPONDENTS; H? 

Openings '32 

er|c 



51 



15, DOME.'TIC SERVICES REQUIRED 



NUMBER OF RESPONDENTS: 117 



A, General cleaning-light and neavy 116 

B, Baby Sitting 41 

C, Infant Care 13 

D, Plain cooking and serving 32 

E, Laundering (ironing) 71 

F, Shopping (marketing 10 

G, Senior Citizen Care 2 



♦Twenty respondents indicated that they had need for emergency 
household assistance during the past year. 

16. NUMBER OF DAYS EMPLO^tTMENT REQUIRED FOR WEEK AND NUMBER OF 

HOURS PER DAY NUMBER OF RESPONDENTS: 117 



A. 


One day per week 


52 


B. 


Two days per week 


35 


C. 


Three days per week 


8 


D. 


Four days per week 


2 


E. 


Five days per week 


15 


F. 


No Answer 


3 



NUMBER OF HOURS REQUIRED PER DAY 



A. 


2-3 hours 


5 


B. 


3-5 hours 


17 


C. 


5-6 hours 


10 


D. 


Full day (7-8 hours) 


79 




52 



17. 



RESPONDENTS INDICATING A WILLINGNESS TO PAY HIGHER WAGES 



FOR TRAINED EMPLOYEEo 
yes 
no 



NUMBER RESPONDING ! 117 

87 
12 



* The remaining eighteen respondents were uncertain at this 

time for the following reasons: 

1, Have help at present but unsure of what their status 
will be in the future. 

2, Seeking employment which will require that they have 
household employee, but not sure that they will be 
able to find a suitable position. 

3, Not sure if they will be able to pay the prevailing 
wage of the graduates . 



18. HOURLY WAGE RESPONDENTS V/OULD BE WILLING TO PAY GRADUATES 

NUMBER RESPONDING; 117 



A. 


$1.50 


per 


hour 


2 


B, 


$1.60 


per 


hour 


1 


c. 


$1.75 


per 


hour 


14 


D. 


$2.00 


per 


hour 


31 


E. 


$2.25 


per 


hour 


4 


F . 


$2.50 


per 


hour and over 


16 


G, 


No answer 




49 
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C, Private recommendations 



29 



D, Newspaper advertising 18 

20. EASE OR DIFFICULTY ENCOUNTERED IN FILLING PREVIOUS OPENING IN 

HOUSEHOLD NUMBER OF RESPONDENTS: 117 

A. No difficulty encountered 28 

B, Considerable difficulty found 40 

* Many respondents indicated that while they encountered a 
little difficulty in filling their position i the percen- 
tage of truly satisfactory household employees hired was 
extremely low. Respondents felt that "any highly qualified 
household employee had all of their days filled". 

21. DEGREE OF INTEREST IN PARTICIPATING IN PROPOSED SEMINARS 

Yes 91 

Maybe (if their time permits) 13 

No 5 

22. WILLINGNESS TO PARTICIPATE IN ON-THE-JOB TRAINING PORTION 

Yes 108 
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PLEASE ATTACH RESUMES OF STAFF MEMBERS (BOTH PROFc;sSIONALS AND PARAPROFESSIONALS) NOT ON FILE WITH NCHE. 





TABLE K ADMINISTRATION: PROJECT STAFFING 



:ABLE 2. RECRUITMENT: TRAINEE INTAKf ‘ 6/15/68 - 7/31/70 



u 

c 

M 





NAME OF PROJECT Househcld Management Inc. 



TABLE 3. RECRUITME^T: APPLICA^T RESPONSES TO RECRUITMENT TECHNIQUES 

6/15/68 - 7/31/70 



Recruitment techniques 


Total no. of 
inquiries by 


No. of aoplicants 
actually enrolled 


Phase 

No. 


Phase 
No. XI 


Total 
No. _ 




Telephone 


Letters 


visits 


1. Newspap?r help wanted 


*** Alt 


hough ni 


i 


118 


60 


178 


Z. Public service, radio advertising 


rerc 

kep 

ini 


ordC^y ! 
t aa to 
tlal ini 


rert 

how 

liv- 




1 


1 


3. Public service, TV announcenKrU 


idu 

wae 


al cont 
made, 
ruHe Imi 


ict 

:he 

le 




2 


2 j 


4. Churches 


ma j 
prc 


ority 0 
spect Iv 


: our 








5. Public Vlelfare 


ate 

cor 

tel 


uenra ■t' 

tacted 1 
ephone. 


.Tat 

IS by 


17 


63 


80 


6. Employment Service 


Via 

erl 


its onl 
allzed 1 


r mat - 
>8ual Iv 


7 


19 


26 


7. Vocational Rehabilitation 


aft 

pho 

Cl G 


er a te 
:ie convi 
ii— wSI Gh 


le- 

irsa- 

he^ 




1 


1 


■ - -j 

\ 8. Referral from trainees 


to 

con 


pos 1 1 iWi 
vince t1 


sly 

^e 


10 


5 


15 


! 9. Referral from employers of 
1 trainees 


per 

the 


Bun nta1r 
inquiry 


r , 


1 


1 


2 


, 10. Feature articles, newspapers 








4 




4 


■11. Feature articles, magazines 








3 


1 ; 4 


, 11. Connunity action agency 

1 


1 




11 


49 


60 


( 

1 13. Housing projects 














j 14. Staff radio and TV appearances 












15. Staff lectures to groups 














16. Others (list) 












1 


Labor Union 


1 








1 


1 

1 


Unknovn 










4 





o 

ERIC 



NAME OF PROJECT Household Management Inc. 



TABLE 4. PROFILE OF TRAINEE; NUMBER AND AGE OF DEPENDENTS 
6/15/68 - 7/31/70 



— 

i 

r 

Phase 

|No. 

i 


No. of trainees 
with the followlnci 
no. of dependents * 


Age of dependents 

(Indicate no. of dependents In each age group) 


0 


1 ' 


2 


3 


T 


5 


6 or 
more 


Total 
no. of 
depen- 
dents 


0-5 yr 




6-9 yr 


1 

10-15 yr 


15-21 yr 


Over 21 


I 




I 


1 










191 


34 




40 


41 


54 


22 


















1 


0-2 yr 


I 3-5 yr 


6-12 yr 


13-17 yr 


18-21 yi 


22 yr & ov<i 


II 


111 


48 


26 


13 


6 


4 


3 i 211 


19 


26 


51 


47 


30 


38 


Total 


1 

— 1 


1 

i 

1 








j i 

! 402 ! 

1 1 


I 


! 









* Breakdown not kept for Phase I. 



NAME OF PROJECT Household Manageme nt Inc. 

TABLE 4A. PROFILE OF TRAINEE; ARRANGEMENTS FOR CARE OF DEPENDENTS 

6/15/68 - UIXLB 



Phase 

No. 

1 

1 

1 — 


Care of dependents 

(indicate no. of trainees per category) 


Rela- 

tives 


Average 

cost/day 

** 


Neigh- 

bors 


Average 

cost/day 

** 


Baby- 

sitters 


Average 

cost/day 


Nursery 

school 


Day 

care 


Average 

cost/day 


No 

provi- 

sion 

'»eeded 


In 

school 


Other 

Unknown 


1 — 

1 

I 


37 








1 

1 






7 




20 






II 


32 


4.00* 


7 


4.25 


9 


1 

4.25 1 


1 


4 


0 


18 


16 


4 


i 

Total 


i 

69 




7 




10 


1 ■ 


11 


38 


16 


4 



* Average of those paying - most paid nothing 
** Not recorded In Phase I 
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NAME OF PROJECT Household ManaKero ent Inc. 

TABLE 5. PROFILE OF TRAINEE: HDUCATION, REASONS FOR LEAVING 6/15/68 - 7/31/70 

SCHOOL, OTHER TRAINING 



NAME Of PROJECT Management Inc.. 



TABLE 7. PROFILE OF TRAINEE: COMMUNITY ACTIVITIES 

6/15/68 -7/31/70 



Community activities 



Churches 
Cluos 

Fraternal organizations 
pivic activities ■ 

^one 

)thers (list) 



No. of trainees per phase 



Phase No, 



I 



o 

ERIC 



42 

6 

14 

109 



Pha.se No . II 



24 

2 

1 

5 

175 



Total 



66 

2 

7 

19 

284 



1:0, 




1 

O 






> 

*n 

c: 




te S 

I I 
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NAME OF PROJECT Household Manag^ent Inci 



TABLE 9. PROFILE OF TRAINEE: TRANSPORTATION USED TRAINEES 

6/15 /68 - 7/ 0 1/70 



Transportatior. 


Phase No* I 


Phase No. II 


lOial 


No. of 
trainees 


Average round 
trip cost/day 


No. of 
trainees 


Average round 
trip cost/day 


No. of 
tiain- 


/ < '^roge round 
trio cost/day 
* 


1 Walk 


ri 


^ 1 


1 

! 

1 i - 


3 


0 


Auto 






! 






Bus 


15 


.40 


13 ! .60 ' ] 


I 28 

I 


.60 


Taxi 


i 


1 




^ ! < 

1 i ‘ 

I .. . 


Subway ^ 


r 

119 


.40 


i;8 


1 

.60 i297 


.60 ! 


Train 












i 


Subway ‘bus 


35 


.80 


15 


1.20 


50 


1.20 


Train bus 










i 




Other combi- 
nations 


( 






1 


1 


J 



* Public transportation rate increase 
frem $ >20 to $ .30 



TABLE 10. rROFILE OF TRAINEE: AUTOMOBILE OWNERSHIP AND DRIVERS' 

LICENSES 

(dale) 6/15/68 -7/3 1/70 

PER COMPLETED TRAINING FtUSE 




1 

Fiiase 


Total no. 


No. of trainees 


No. of trainees 


NO. 


of trainees 


with autoinobiles 


with drivers' licenses 


j I 


171 


Data not kept 


11 


IT 


207 


4 


:ii 


1 Total i 


i 378 


4 


22 
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* ODcSITY IS DEFINED AS 20% ABOVE NCWL WEIGHT. USE HEIGHT -WEIGHT TABLES OF VETPOPOLITAN LIFE INSURANCE CCMPANY. 
** IDENTIFY TYPE OF PROBLEM. 
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table 11. PROFILE OF TRAINEE: HEALTH PROBLEMS AT START AHD COMPLETION OF TRAINING PERIOO 

6/15/68 - 7/31/70 



table 12. profile of TRAINEE; FINANCIAL BACKGROUND OF TRAINEES 
fe/lS/AR - 7/N1/70 
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NAME OF PROJECT Household Manag ement , Inc 



TABLE 15. TRAINING: «ATERI/,LS USED IN TRAINING ANO THEIR 

EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF 



Training materials 


Effectiveness in 
trainee judginert 


Effectiveness in 
staff J’ dg(nent 


Handouts 


E* 


G 


A 


P 


E 


G 


A 


p 


’’Have a Plan to Keep 
the House Clean" 


X 










X 






"How to Keep Cleaning 
Tools Clean" 


X 








X 






_ 1 


"Grooniing-Key to 
Success" 




X 








X 






"How to be Safe at 
Home" 




X 






X 








"Periiianent & Durable 
Press" 




X 


] 




X 






"How to Clean a Bath- 
room" 




X 

1 


’ 






X 






"Know Your Laundry 
Recipes " 










X 






"How to Dust Furni- 
ture" 




X 




X 








"How to Clean Vene- 
tian Blinds" 


i 






X 








X 


"Today's Work" 




X 


I 






X ! 


"The Bride's Guide to 
T.^undry" 


1 

] 




X 








X 


"Beauty is Easy" 




X 








X 


"Grooming-Key to | 

Success " 


X 






X 






"The Laundry Book" x 






X 








"Laundry Guide" 


1 


X 






X 






"One Easy Step to 
Softer, Whiter Fa- 
brics " 


T 

1 


X 








X 






"Winter Salad Recipes" 




X 








X 




"Salads for All 
Occasions" 


1 

1 




X 








X 




"The Dishwasher Book- 
let" 






X 






X 




"Flavor Secrets /Wine*' 


1 


X 






K 






"Kitchen Measures'' 


t 






X 






X 




"Egg Cookery, 13 Easy 
Wavs to Cook Eggs" 


1 




X 






X 


! 


"Table Setting Tech- i 
ruques" j 




X 








X 




"Food Shopping Sense" ' 




p< 








X 




"Consumer Protection j 
Corps" 




r 






! 

( 


X 




"Food Guide" 


< 


1 




X 






"Adventures in Eating" 




k 











"Armour Fresh Meat 




1 


X 


f 


X 


J <' 
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NAME OF PROJECT Household Manag ement# Inc< 



TABLE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR 
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF 



Training materials 


Effectiveness in 
trainee judgment 


Effectiveness In 
staff judgment 




E* 


G 


A 


p 


E 


G 


A 


p 




















Laundry 6< Cleaninq 


















Handouts 


















Ho>? to Keep the House 


X 








X 








Clean 


















How to Keep Cleaning 


X 










X 






Tools Clean 


















How to be Safe at Horn 




X 








X 






How to Clean a Bath- 




X 








X 






room 


















How to Clean Venetian 






1 


X 








X 


Blinds 




1 












How to Dust Furniture 




X ' 






X 




Todays Work 




X 1 




i 


X 


1 




The Laundry Book 


X 


1 




X 








The Laundry Guide 




X ^ 






X 








One Easy Step to 




X 






X 






Softer, Whiter Fabric 


:s 














How to do Dishes in 






^ 1 








X 




a Dishwasher 






1 










Use Your Head to Save 


X 






X 








Your Back 


1 














Can You Find che Dangers 


X 












in These Rooms 
















Light Cleaning, Heavy 


X 






X 








Cleaning 
















Special Cleaning Jobs 


X 

1 






X 








Electric Cooking Guide 






X 








X 




Your Appliance Buy- 


1 




X 








X 




Lines 


















Orientation-Self Im- 


1 












! 




provement 


















HMI Handbook 


1 


< 






1 


X 






Subway Map 




< 






i 


X 






HMI Crossword Puzzles 


X 








X 








(3) 


















Food Preparation 


i 
















Handouts 


1 
















How to be a Better 


j 


c 








X 






Shoppe r 


j 










j 






Food Shopping Sense 


1 


< 








1 


X 




Amour Fresh Meat Study! 


X 






X 


1 






Martha Logan's Meat 






X 






1 


< 




Handbook 


1 










1 






salad Facts 


i 

♦ 


k 








1 X 






Salad Recipes 




X 








lx 






Table Setting Techniques 




X 






1 


X 




Beautiful Tables 


J 


K 


' 






: X 


^ . 
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NAKE OF PROJECT Household Management, Inc 



fA3LE 15. TRAINING: MATERIALS USED IN TRAINING AND THEIR 

EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF 



Training matCTiaU 


Effectiveness In 
trainee judgment 


Effectiveness In 
staff judgment 


Handouts (Continued) 


E* 


G 


A 


P 


E 


G 


A 


p 


"Martha logan's Me^t 
Handbook" 






K 






3 


< 




"How to do Dishes in 
a Dishwasher" 






K 






3 


< 




"Better Baking Book" 


X 








X 








"Use Your Head to 
Save Your Back" 






X 






X 






"personal Telephone 
Directory" 




X 








X 






"How We Use The 
Telephone" 




X 


I 




X 






"Dictionary of Cookinc 
Terms " 


f : 


X 1 
1 








X 






"Starch Primer" 


T 

J 


X I I 






X 






"order of Work" 


X 


' T 










"How to Shampoo 
Upholstery" 




^ 1 






X 






"Spot & Stain" 




X 


1 






X 






"Removing Spots 
Stains" 


‘ 


X 


1 






X 






"How to Care for a 
Gas Range" 




X 






X 






"How to do Dishes in 
a Dishwasher" 


X 






X 








"How to Keep Floors 
Clean" 


X 






X 








"Tuesday Magazine" 


1 


X 




X 








"Safe Working Habits" 




X 








X 1 




"HMI Special Cleaning 
Jobs " 






! 




X 






"Frigidaire Electric 
Cooking Guide" 


X 






J 


X 


. 




"Safe Washing Habits" > 




X 






X 




"Crji You Find the I 

Dangers in These Rooms" 


X 






X 






"HMI Light Cleaning 
Heavy Cleaning" 


1 X 






X 






1 


"Using the Vacuum 
Cleaner" 


, X 








X 

i 






( 

1 




Filmstrips 

"Vegetable Treasures 


X 














"Convenience Cookery 
with Portable Appli- 
ance 






!x 




i — 


X 




"All About Cookware" 




X 




U- 


k 




"All About Garnishes" 


X 








' 










‘ 
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NAME OF PROJECT HOUBenolQ Management, inc 



TABLE 15. TRAINING: MATERIALS UStO IN TRAINING AND THEIR 

EFFECTIVENESS IN JUDGMENT OF TRiJNEES AND STAFF 



Training materials 


Effectiveness fn 
trainee judgment 


Effectiveness In 
staff judgment 


Filmstrips (Cont . ) 


E* 


G 


A 


p 


E 


G 


A 


p 


“Beautiful Cakes, 
Frostiriqs 




K 






> 


< 






"Road to Responsibili 


:y" 




X 








X 




"Beef From Store to 
Table" 


X 








X 








“All About Turkay" 




K 








X 






"How Dees She Do It" 








X 








X 


"Washday Wonders" 










X 








"That Individual ToucI 




K 








X 






"Family Wash" 




X 








X 






Movies 

"Pattern for Dining" 




X 1 




1 


1 ; 


X 






"Selection & Prepara- 
tion of Beef" 


X 


^ 1 


1 

1 










"Creative Meal Plan- 
ing" 




X ‘ 




' 


X 






Teletrainer 
Understanding Today's 
Textiles Part I 


X 

1 

1 

1 

1 

1 

! 


X 


i 

1 

1 

1 




X 

1 


X 

1 

1 

1 




1 

1 

j 

1 
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NAME OF PROJECT Household Management, Inc, 



TABLE 15. TRAINING; MATERIALS USED IN TRAINING AND THEIR 
EFFECTIVENESS IN JUDGMENT OF TRAINEES AND STAFF 



Training jnaten*a1s 


Effectiveness In 
trainee judgment 


Effectiveness in 
staff Judgment 




E* 


1 


A 


p 


E 


G 


A 


p 


Food -Proparation 


















Handouts (Continued) 


1 
















Food Freezing Facts 






X 








X 




NCHE 2,3,4,7,8,9,10, 




X 








X 






11,12,13,14 


















How t" Keep a Refri- 




X 








X 






gerator Clean 


















Focus on Canned Foods 






X 








X 




Filmstrips 


















Mix and Hatch for Goo' 


i 




X - 








X 




Meals 


















Beef From Store to 


X 


I 

1 


j 




X ' 

f 








Table 




1 


I 

1 




1 








All About Turkey 


X 


' 


t 






X 






Vegetable Treasure 




1 






;X 






All About Garnishes 




X 1 






1 


X 






The Crystal Touch 


1 




X 




1 




X 




China First 


1 

! 


X 










X 




Glassware for Modern 






X 1 








1 


X 


Living 
















Creative Meal Plann- 


1 X 








X 








j ng 


















Thau Individual Touch 


X 








X 








Small Wonders in the 






X 








X 




Kitchen 


















Others 


1 










1 






Teletrainer 


I 








X 








We Learn About the 


1 


X 














Telephone 


















Personal Telephone 




X 








X 






Directory 

1 

1 

1 


1 

1 

! 








1 


1 

1 

1 




] 

i 
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NAME OF PROJECT Household Management Inc 



TABLE 16. TRAINING: TRAINEE ATTENDANCE 

(date) 6/15/68 - 7/31/70 



Phase 

No. 


Total enroll- 
ment per 
training 
phase 


No. of trainees 
with perfect 
attendance per 

training 

phase 


No. of trainees by days 
missed and reasons given 


1 - 5 days 


6-10 days 


10 days and over 


Reasons given* 


Reasons given 


Reasons given 


0 


1 


2 


3 


4 


5 


0 


1 


2 


3 


4 


5 


0 


1 


2 


3 


4 |s 


I 


171 


40 












45 












35 










l5l" 


11 


207 


29. 


1 


47 


V 


9 


21 


1 


1 


13 


12 


7 


4 




19 


12 


5 


3 


6 ! 




1 
















1 


1 ! 


1 




1 


1 








1 



* 0 = NO REASON 

1 = ILLNESS (PERSONAL AND FAMILY) 

2 = CHILD CARE PROBLEMS 

3 = DEATH IN FAMILY 

4 = PERSONAL BUSINESS 

5 = OTHER, SPECIFY - Phase I - Reasons for absence never conpiled 




... 



71 



NAME OF PROJECT Household Managemen t Inc. 



TABLE 18. TRAINEE- GRADUATE'S EXPECTATIONS 
OF TRAINING PROGRAM 
7/31 /.70 ( 



Expectations of 
training program 


Phase 


No. I 


Phase No. 


II 


Total ♦ 




No, of trainees 


No. of trainees 


No. of trainee^ 




VS+ 


S 


NS 


VS 


S 


NS 




S 


NS 


Improve known skills 


26 


13 


4 


72 


21 


8 


98 


34 


! 12 


Learn new skills 


18 


17 


6 


58 


30 




76 


47 


10 


Self-improvement, 
including dignity 
and respect 


4 


2 


2 


50 


41 


6 


54 


43 


8 


Better ^inderstanding 
of people 








50 


26 


1 


50 


26 


1 


Better paying jot 








54 


15 


1 


54 


15 


1 


Steady employment 








66 


32 


1 


66 


32 


1 


(List other expecta^ 
tions) 




















To become self- 
sufficient 


3 


2 




12 


14 




15 

1 


16 

) 





♦VS = Very Salisfled; S = SatlsUed; NS = Not Satisfied 

ERJC 



NAME OF PROJECT Household Management Inc* 



TABLE 21. PLACEMENT: EMPLOYMENT OF GRADUATES AND PLACE OF 
E M PLO YME NT 6/1 5 /68 - 7/31 /70 







Graduates 




EmpToyment 


I base 

No. . 


Graduates 

unemployed 


Gradu^es 
unknown * 


Graduates 

employed* 


Place of 
employment 


No. of graduates 










Ex: Private 
resi- 
dence 

Hospi- 

tal 

Day 

Care 

center 

Special 

nonrecur- 

ring 

job** 


f 


Phase I 


7 


58 


18 




10 H.M.I. 

8 Elsewhere 


Phase II 


9 


61 


47 




33 H.M.I. 

14 Elsewhere 


Total 


16 


119 


65 




43 H.M.I. 

22 Elsewhere 



♦ Graduates placed and working at end of reporting period. 



♦♦ Ex.: Parties, luncheons, special cleaning, etc, 

* No response to ovir recent survey of enrollees and graduates 



O 
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NAlME OF PPOJECT Househol<? Kanasenent Inc« 



TABLE 21A. PlJ^CEMENT: WAGES, EMPLOYMENT STATUS. BENEFITS 
7/31/70 



PHASE NO. 


Hourly wages 

(indicate no. of graduates per category) * 


Less than 
SI. 60 


SI. 60 - 
$1.99 


$2.00 - 
$2.49 


$2. 50 - 
$3.00 


More than 
$3.00 


T 






15 


2 


1 


'! f 






42 


3 


2 


Total i 


[ 




57 


5 


3 




PHASE NO. 


Benefits 


Employment status ^ 

(indicate n'^. of graduates per category) 


F\ill time ^ 


2 

Fulltime 


3 

Part-time 


4 

Part-time 


Live-in 


1 


“Social Security 
Pa’d vacation 
Paid sick leave 
Paid transportatior 
Paid holidays 
Time and 12 
overtime 
rX)uble time on 
Sundays 
Workmen’s 

compensation 
Other, list 


12 




6 






11 


Social Sc'.'urity 
Paid vacation 
Paid sick leave 
Paid transjjortation 
Paid holidays 
Time and 1 / 2 
overlime 
r>juMe time on 
Sundays 
Wnrkmc n's 

comi't ns d ion 
Other, list 


30 




17 






Total 


5,mT aT Fcoj n ly 
F\ud v.iration 
Paid sink Icavt 
Paid t . ansjjori.almn 
Paid holidays 
Tmu and 1 2 
over t inu 
r>jul»Ir tinn mi 
Sur-fl.i vs 

Workojc n’s 

ccmijn i^s.itnn 
Othe r, h; t 






23 







" In f oi'r.u I .■'n n.n ,iv,^ 1 1 aM<' for: 58- Hnsc 1 

1 - \Vork.< .1 IjM A<ik Sir o:k' c mjiIrjyf'T. 11 

2 - 'i^Virks a IjII ^^'lk for morr th.in cm;<loyfr. 

1 * Works lf,ss than a full neck for one employer 

4 - Works k ss lhan a full n rck far more tkan one employer. 

P J 



table 22rt. PLACEMENT: GRADUATES WHO LEFT FIRST JOB AFTER GRADUATION 

6/I5/6a - 7/31/70 
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NAME OF PROJECT Household Management Inct 



TABLE 24. TRAINEE- GRADUATE^ S EXPECTATIONS OF JOB 
7/31/70 





PHASE 


NO, 


I 


PHASE 


NO, 


II 


TOTAL 


Expectations of job 


No. of trainees 


No. of trainees 


No. of trainees 




VS* 


S 


NS 


VS 


S 


NS 


VS 


S 


NS 


Better salary and 
employment benefits 


8 


13 


11 


38 


56 


18 


46 


69 




Steady employment** 








44 


45 


21 


44 


45 


21 


Better working condi- 
tions (employer 
respect and reason- 
able work assign- 
ments) 


24 


22 


9 


50 


49 


13 


74 


71 


22 


Personal satisfaction 


5 


8 


6 


24 


48 


15 


29 


5b 


21 


(List other expecta- 




















tions) 




















To become self- 
sufficient 


1 


2 




1 






2 


2 





♦ VS = Very SUIsfied; S = Satisfied, NS = Not Satisfied 

Respo’scs (Phase 1) included In ’’Better working conditions’'. 
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NAME OF PROJECT Household Managfcment Inc. 

TABLE 28. SUPPORTIVE SERVICES OF FEDERAL, STATE, AND LOCAL AGEI'CJES 

6/15/68 -7/31/70 



Agency 


Service (describe) 


N,Y, State Dcparti.ent of 




Labor (Division of 




Employment 


\ppllcant referral, processing for stipends 


N.Y.C. Lepa' tment of 




Social Service 


Applicant referral, supplemental payments to student i 


Neighborhood Board #4 


Applicant referral, Provided office space for 


(Fomerlv Haryou-Act) 


recruiting out-statlon. Radio spots for recruiting 


Harlerr. Rehabilitation 


Applicant referral 


So, Brooklyn C,P,C, 


Applicant referral 


So. Jamaica C,P,C, 


Applicant referral 


Tremont Manpower Center 


Applicant referral 


Lower E, Side Manpow’er 




Center 


Applicant referral 


Brownsville C.P.C, 


Applicant referral 


Harlem Teams for Self 




Help 


Applicant referral 


Harlem Consumers Protec- 




tion Union 


Trainee purchasing Education 


Neighborhood Board #1 

1 


Applicant referral 



o 







CONSULTANT REPORTS 



Harry Cohen : licensed High school teacher; former laundry 

consultant to War Department, Oak Ridge, Tennessee; technical 
editor for various laundry trade journals, both here and abroad; 
lecturer - Pace College • Mr. Cohen gave demonstration on fabrics, 
detergents, water softeners. Instructors felt his material was 
not basic and definite enough. 

Harry Cohen's Report 

Both lectures were concerned with general washing proble.Tis i.e. 
over-loading and over-soaping plus specific stains etc. 

Hard and soft water were discussed along with softeners. 

Detergents of all varieties were explored and discussed. Students 
showed interest and brought in their own stained table linens as 
class probi.ems. Students are aware of laundering difficulties, 
b\t seemed to need specific help, 

The new fabrics such as permanent press and wash and wear were tho- 
roughly Investigated. 

Question and answer sessions proved profitable. 



The following report by Lester T, Berkley is the result of a con- 
sultation with Mr, Berkley on Household Management, Inc. Mr. Berkley 
is an owner of one of the top three cleaning services and has been 
in this business for over twenty years. 

Report of Consultant 

Lester T. Berkley 

Chambermaids service Inc. N. Y, 



I, General Procedures 
A, Observations 

1 . Counseling 

a , Excessive 

b. Duplication of services rendered by other social services. 

2. Training Techniques 

a. Too short a period of training for subjects covered 

3. Staff 

a. Not enough direct supervision 

b. Willing 

c. Overlap job duties 

4. Customer recruitment-policy 

a. Not sufficient follow-ups after cancellations 

5. Technician Recruitment 

a. Insufficient 

b. Lacking in proper methods 

6. Technicians employed 

a. Lack resi^xDnsibilities 



II. Recommendation 
A, Administration 

1. Office Personnel 

a. Reduce staff or restructure for other meaningful 
responsibilities 

b. Assign work load for Technicians 

1. Schedule work for Technicians 

2, Receive calls from customers and assign accordingly 

3, Charge for services 

4. Post 

5, Figure payroll 

6. File 

7# Evaluate gross weekly business 

8. Interview prospective Technicians 

9, Counsel when and where necessary 

2. Bookkeeper 

a. Reduce present work load and restructure for job analysis 

1. Prepare checks for deposit 

2. Make payroll 

3. Send statements and follow-up 

4. Post all checks to customer ledger sheets 

5. Mail all bills to customers 

6. Accounts payable weekly 

3. Counselors 

a. Review job analysis and apply firmly 

b. Dally conferences 

c. Weekly written reports 

4. Training Program 

a. Extend beyond ten weeks 

b. ^'/hile in training pupils should receive counseling 
from their respective teachers only 

c. Reduce number of classes, eliminating those that are 
to difficult to apply in so short a period of time 

and keeping those that are practical immediately for the 
pupil 

d. Strive to fit the needs and interests of the pupils 

e. Re-evaluate teaching techniques so that responsible and 
understandable basics become the important goals 

f. Aim for more classes of a particular subject - but 
with smaller cohesive units than exist at present 

5. Recruitment of customers 

a. Direct mail - geographical telephone directory source 

b. Rental agents 

c. Doormen, supers 

d. Special projects 

e. Better public relations with customers 

6. Recruitment of Technicians 
a. Advertise for Technicians 

Negro newspapers 
Sunday newspapers 
From within group 
Churches 

Special projects 

No mention of training in advertisements 



79 

Ho 



1 . 
2 . 

3. 

4. 

5. 

6 . 
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7* Technicians on job 

Give responsibilities such as ; 

1, Reporting to work on time 

2, Calling daily from every job 

3, Coming to office for pay checks 

4, Being clean and well groomed 

5, Earning right to increase in salaries and training 
6 « Earning right to uniforms , credit status etc • by 

their reliability, honesty and hard work 
?• Bring in letters from doctors, welfare etc^ when they 
are presumed to have missed work for those respective 
reasons 

III, Conclusion 

Trying to learn too much at one time in class, lectures, 
counseling. Techniques of cleaning, cooking, learning basic 
English, and the receipt of e;:cessive written materials etc. 
will tend to increase rather than diminish frustrations, 
anxiety, hopelessness, lack of dignity and ultimately addi- 
tional failure. 

All information presented to the recipient for training and 
employment, in order to have any measure of success should oe 
basic, simple, gradual and meaningful and according to her 
individual needs and capacities. Furthermore, this program, 
in order to accomplish these aims and objectives must be 
extended over a much longer period of training than is pre- 
sently allowed. 

The objective being work and training, the immediate problem 
having to do with lack of money, it is my suggestion that 
employment be made available at the onset to be followed by 
training • 

Finally, it is my belief that if an office can be establislied 
in the Harlem Community at the very core of this indiginouf- 
group, success would be quicker accomplished and for longei* 
lasting duration , 



Betty Mer ed ith Jones i movement exploration expert , Gave series 
of demonstration on motions related to work. Miss Meredith Jones 

demonstrated the use of body in doing such tasks as lifting, vacuuming, 
carpet sweeping, etc. She was enthusiastic, sincere and interested 
in class. Class responded well through whole-hearted participation, 
questions, etc. Utilized class movements in later lessons, i,e, 
cleaning and laundering. Instructors felt classes were good. 

An Introduction to Movement and Relaxation 
in a Course for Trainees in 
Household Management, Inc. 

This experiment was carried out with the first group 
of trainees in Household Management June 14th - August 
23, 1968; 5 sessions were held. 
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Movement as a subject is grossly misunderstood. 

'verage person thinks of it in terms of 

Li zed activity sv\ch as sports and dance, or 
I >‘es, and something which should be forgotten 
a.. w.--. the age of 30, if not before. Many people do 
i.ot think about it at all. 

The study of movement is a study of human behavior. 

It can be observed, analyzed and developed and is as 
important as the intellect in the development of the 
whole person. 

In occupations which demand a great amount of physical 
action, it is essential that individuals use their 
bodies efficiently, know how to relax and how to reple- 
nish energy expended if they are to avoid fatigue and 
tension . 

With these points in mind movement sessions were in- 
troduced as a pilot study to find out how far movement 
could be a useful adjunct in the training of domestic 
workers » 

The purpose of the sessions was: 

(1) To make the trainees aware that human action is 
movement, a necessary part of life and that by 
moving efficiently strain and over tiredness can 
be avoided. 

(2) To help them realize the value of relaxation and 
how to achieve it. 

(3) To emphasize the value of good posture for health 
and what happens when baa habits develop. 

(4) To help them relate the above to the pat :ern3 and 
sequences of movement used in cleaning, cooking, 
and laundry work. 

The first session was treated as a general introduction 
to the subject a kind of How and Why Lecture - demon- 
stration illustrating the ways in which the body moves 
showing contracts of ease and expiration, what is 
involved in both, how people differ development of bad 
habits etc. Much was made of the reason for the value 
of the work that the trainees were involved in and how 
fortunate tViey were compared to people who worked in 
sedentary occupations. 

I left that day feeling that there was genuine interest 
and that this group would respond. 
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(2) Thcit since this short introduction was suffi- 
cient to he helpful, more could and should be 
done over a longer period in, at least one hour 
a wee]; over a period of eight weeks, and that 
it becomes a recognized part of the training. 

(3) The majority were relaxed (sometimes to the 
point of being flabby) rather than tense. 

They may have been inwardly anxious at times 
but I found that this could be broken down by 
getting down to their level of understanding and 
making things very clear and simple. Attitudes 
did change and the whole group fitted in. 

(4) Energy needed to be built up 

This introduction may have given this group 
thei]" first experience of the relatedness of work, 
action, feeling and experiencing with a chance to 
express their difficulties and feelings naturally 
with the many problems they face daily in the world 
outside and in their own homes, this could be a 
valucible and essential part of their training* 



Submitted by 

Betty Meredith Jones 

Instructor and Movement Therapist, 

August 15, 1968. 



Bob Daniels : Assistant Training Director for Head Start at New York 

University. Conducted group motivation session. Will be conducting at 
least two more. Student reaction and playback excellent. (Attitudes, 
etc. regarding the employers benefit from having a household worker.) 
Instructor and counselor reaction excellent. 

Summer Group Report on the Club 
Meetings With Students From Session I of 
The Household Management Training Program . 

The purpose of the meetings were designed to provide stu- 
dents with an outlet, and to discuss the areas that they 
may not feel comfortable in discussing with the regular 
staff . 




Secondly, to provide a channel for feedback and student 
suggestions to the program. The meetings took the form 
of informal group discussions with students providing the 
focus. EXjring the initial phase of these meetings, students 
were somewhat reluctant to participate primarily because of 
their lack of knowledge of the purpose of the group, and 
their natural reservation about the group leader. As the 
group evolves, the students took a very active part in the 
group meetirigs and they looked forward each week to our 
sessions . 
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In the four sessions which followed on July 8, 

15, 22 and 29, the groups worked actively for most 
of the hour (with pauses for demonstrations and 
explanations) and ended with discussions, relating 
experience etCi and the question of how to help 
older people was discussed and worked on practically. 

The movement was done in sitting and standing and 
following basic concepts were taken; 

(1) Moving in space - ways of extending, contracts 
of whole body and parts moving. Posture. 

(2) Weight suppo r t of bo^ - one foot, balance, 
change • 

(3) Bodily exertion - Fitting, pulling, pushing, 
use of equipme kt , 

(4) Relaxation and swing - Effort and release 

(5) Tie up and discussion on value of movement 
work as they saw it , 

The following are some of the remarks made by mem- 
bers of the group; 

"I think about how I am doing the work and what my 
body is doing 

like it for myself, I need it‘' 

"I think It makes you feel better" 

"I found I could do more than I thought I could" 

There were also many questions about general health, and 
from talking with them one felt they were really 
beginning to think about the reasons for moving. Posture 
and overweight frequently catme up as did diet and food 
value * 

With the exception of 2 or 3, the attitude of the 
groups was good and everyone scorned glad to be active, 

I attributed this partly to fr e realization tl*at they 
had lost much of this faculty for ease of action and 
partly to the desire to lose weight. They did become 
much more aware of themselves in a positive sense. 

From rr.y point of view as the Instructor I found and 
suggest i 

(1) They were friendly and responsive both in practical 
work and discussion and with few exceptions became 
a really integrated group, 

H'J 
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The students expressed earlier in the group that they 
were very comfortable in doing domestic work. They felt 
that the pay could be improved ^long with working condi- 
tions in all instances. However, their overall attitude 
was positive in terms of the work that they were doing. 

The stuaents felt that there were certain benefits tnat 
they gained from area of work, such is; new ideas about 
doing things in the home; they were exposed to several nev; 
appliances; they felt they learned something about diffe- 
rent foods; they felt that they learned how to use their 
imagination by being exposed to several different homes; 
and most of all, they learned how to work with different 
people • 

The students reaction to the program as a whole was some- 
what questionable. They had very positive feelings to 
the training aspect of the program. 

They felt that they had learned a great deal about things 
that they felt that they already knew. They felt that they 
gained a lot of new knowledge and were able to question 
some of their own methods of doing things. It was brought 
out that the weakest area of the training aspect was that 
of child care and c-re for the aged. 

The students were very critical of the field assignments 
primarily because their Job placements were mainly in the 
area of cleaning. The attitudes that come out of the 
constant cleaning placement jobs was one of distrust for 
the entire program. The students began to question whether 
the Agency could really provide Tie different Jobs that they 
had been informed of (such as ca^e of the elderly, stork 
special, grandparents special, etc.) The students further 
felt that they were being exploited by people who could 
not really afford a household technician, but v»=*s taking 
the advantage of "cheap labor". 

The students were very muc}i concerned about t)ie travel time 
involved in field assignments as well as the work assignment. 

In our final session, sever il suggestions came from the 
students in terms of improving this training program if it 
is to continue. The students felt that incoming students 
should have an oriencation program that spells out the pur- 
pose> structures and methods rt the training program. 

Included in this orientation program should be something 
abC)Ut the philosophy of Household Management which should 
constant" ly be reinforced during the entire ten week training 
program. It should be made clear about the amount of money 
students would earn, the benefits of working for an Agency as 
opposed to private domestic work. Student should know the 
money they will take home after all deductions are made. 

;j'j 
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It was felt that the placement should be cut to two 
weeks. It was suggested that the on the job pay be 
$2.00 an ho\ir instead of $1.80 an hour. The students 
felt that the entire training program was a rush, rush 
affair . 

They felt that better planning would permit a lunch hour 
that belongs to them for whatever purpose they chose, and 
would not include lectures, They felt that if there were 
to be group meetings which they felt should have started 
earlier, there must be ample time allotted. 

It was also stressed that if they are to work in the 
different areas that household management had listed, they 
should certainly get some experience in each of those areas 
before graduation. And, I may add, that it would he very 
beneficial to students if cn the first day of the program 
or dviring the initial phase they could receive a written 
schedule of what their ten weeks are to be like so that they 
ran maxe ample preparations and plan with their families, etc. 

I feel that if this program continues, a channel such as 
these meetings provided, sho\ild be an integra]. part. I 
feel that it is very important that the leader of such 
meetings represent or be a member of the ethnic group uf 
the majority of the students. 
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A STUDY TO DETERMINE THE MARKET FOR 



MA' > SERVICE 



Conducted for 



HOUSEHOLD MANAGEMENT, INC. 



by 



Don Bowdren Associates 
MARCH 1970 
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Analysis of the Market 



Thfl T o tal Market 



The total market for Household Management, Inc. is defined as all 
households located in that part of Manhattan bounded by 96th and 
Houston Streets, excluding the area east of Third Avenue below lAth 
Street. Based upon our sampling of the New York Telephone Company’s 
Manhattan Block Directory, 707, of the market is above 34th Street; 
l,e. 437. in the Upper East Side and 277. in the Upper Ifest Side. The 
survey estimates that 50% of all adults are between the ages of 25 
and 44, and 51% have at least graduated from college. Approximately 
607, of the edults are single, widowed, divorced or separated. 527. 
have household incomes of $12,000 a year or more, and 427, have house- 
hold Incomes of $15,000 or more, annually. 847. rent their homes and 
three out of four households have no children. One third of all adults 
profess to have no rellgiouo preference. 



T he Best Prospects 



The best prospects for maid service are those current users of maid 
service. We find that half of the best prospects live in the Upper 
East Side and over half (527.) are 45 years of age or older. 567. of 
the best prospects have at least graduated from college and one half 
(537.) are married and living with their spouses. 3 out of 10 of the 
best prospect households have two or more persons employed and 727. 
have family incomes of $15,000 a year or more, and 227. nave Incomes 
of $50,000 or more. 25% of the best prospects own their own home 
and 407. have no religious preference. 

The profile of the best prospect households would be described as 
follows: Thny are older, wealthier, well educated, are employed, own 

their own homes, reside in the Upper East Side, are married, and have 
children residing in the household. They are no religious preference 
or are Jewish. 



Almost 6 out of 10 (587.) best prospects obtained their domestic help 
through friends' recomuendatlons , or referrals. Only 157. got the 
help through an agency. If they were to become dissatisfied with 
their present help 68% would attempt to obtain new help through 
families' recommendations or referrals and 347. would contact an em- 
ployment agency. Virtually all current users (977.) would get other 
d'^megtlc help if they became dissatisfied with present help. 



Almost all current users (96%) require cleaning from their domestic 
help, and one half require laundry (55%) and Ironing (54%) services. 
22% require cooking, 137. require marketing, and x0% require child ^ 
care. None require either geriatric services or pre and post natai. 
care. A^Sut half of the best prospects (497.) require services of 
seven or fewer hours a week. 22%, however, require services of 20 
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or more hours a week. Six out of 10 current users (627o) pay l^ss than 
$2.25 an hour for domestic help and about 9 out of 10 (88%) pay less 
than $3.00 an hour. Almost 8 out of 10 (787«) state that $15 per half 
day is too expensive for maid service and $26 per full day (837,) Is 
too expensive. 

Only 217o of current users state that they are aware of a government 
sponsored program to train people in this kind of work, but two out of 
tnree state that domestic workers would be better as a result of this 
training. 44% of the best prospects Indicate satisfaction with their 
current help, but conversely It appears that about half are dissatis- 
fied to some degree with them l.e., 30% Indicated that the quality 
of work could be improved and 12% Indicated attendance problems. 



The Next Best Prospects 



The "next best" prospects for maid service are those former users who 
do not currently have maid service for a variety of reasons. The 
distribution of former users parallels the distribution of popula- 
tion, l.e, 68% of farmer users come from the Upper East Side and the 
Upper West Side. 

577, of former users are between the ages of 25 and 44. median 

age of former users is 41.5 years, orly two years younger than current 
users. 'T'hey are well educated, with 47% having graduated from college; 
better than 63% are single, widowed, divorced or separated (23.37. are 
widowed oc divorced). 27% of the households have two or more people 
employed, and 487. have family Incomes of $12,000 or more a year. 

80% of the households are childless and 857. rent their homes. Basically 
they either have no religious preference or are Proteiti.nt. 

30% of these former users discontinued using maid service because It 
was too expensive or too expensive for the work performed. Some (16%) 
moved to smaller residences and could handle It themselves. 

71% got their help through referral or recommendations and 31%, through 
maid service agencies. Only 24% attempted to get new domestic help 
after the form^^r help was discontinued. 617. paid less than $2.25 
per hour, and 8 out of 10 (79%) paid less than $3.00 an hour. 63% 
of former users required only seven or fewer hours a week from their 
help, and only 137. teguired help of 20 hours or more. Virtually 
half of former users l48%) complained about the quality of work ac- 
complished and 267. complained about their attendance record. One 
half of the former users (557.) would like to have cleaning done, 26% 
would like to have laundry done, and 24% would like to have Ironing 
done, but feel they cannot get adequate help to do this. 8 out of 10 
(79%) state that $15 per half day Is too expensive for domestic help 
and 84% that $26 Is too expensive for a full day. 

Ona out of four former users (24%) say that they arc aware of a 
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government sponsored program to train people to do this kind of work 
and seven out of ten (71%) state that the training would produce 
better domestic workers. 

37% of former users state that they will definitely have domestic 
help again. 



Conclusions to be Drawn from the Da^ja 



Prime Prospects 



The basic question is" "To whom can you sell maid service? The 
answer should be: "To prime prospects." In product research pri^e 

prospects are those people who use the product, but do not use your 
brand. In this instance prime prospects are those persons who are 
currently using maid service, plus those people who formerly used 
maid service and who intend to do so in tne future. 

First of all we know from this study that virtually all current 
users of maid service would get other domestic help if they became 
dissatisfied with their present help^ and 347. would contact an em- 
ployment agency at that time. 

The prime prospects are older, wealther, own their own homes, reside 
in tne Upper East Side, are married and have children, and have 
either no religious preference or arc Jewish. 



Basic Problems in Selling the Market 



Household Management, Inc. facet* a variety of problems in selling 
its ®aid service. The study reveals the following: 

Name - The sample of current users of maid service were no more 
’'aware" of the oompanv than they were of those fictitious companies 
we had made up. Furtnermore, the satcple of former users of maid ser- 
vice were less "aware" of Household Management, Inc. than they were 
of the fictitious companies. We would have to conclude that it is 
a ba^ name for a company that provides that service, i.e. , there is 
nothing in the name itself that conveys that it provides maid service. 



Types of Services 



Not one of the current user sample had help to provide geriatric 
services or pre e<id post ratal care. We would conclude that there 
is little or no market far these services. 
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Costs 



Household Mansgenient ' s costed are too high for Its prlae prospects. 
Only one out or ten current u»ors pay $3,00 or isore an hour. 



Method of Selling 



Since a major proportion of prime prospects state that they feel 
domestic help trained througn the government sponsored program are 
better workers this must be, if possible, the major theme of any 
advertising or promotional ventures. 



Means of Sellin g 



The Hew York Times appears to be the best read newspaper. Time maga- 
zine is the best read magazine, with almost half of tne prime prospects 
living in the Upper East Side reading it, VQXR and WINS are tne most 
popular .\M radio stations among prime prospects and WQXR is the most 
frequently listened to station among ail FM stations. Direct joail 
should be considered, particularly for those residing In the high- 
rise apartment and cooperative units. 



A Note of Caution 



A return of 28,77, of usable questionnaires is not extraordinarily 
good in mail surveys employing two mailings and an incentive. Generally 
speaking recovery is based principally upon how interested people are 
in the subject matter, how literate tne population under study is, and 
how good the mailing list is. The New York population, particularly 
in the areas we studied, is extremely mobile as evidenced by the 
number of undeliverables returned to us. Principally, we must conclude 
that the subject matter was of very little interest to residents. 

Since the returns parallel very well the number of questionnaires 
sent out to each of the four areas studied, we must conclude that what 
bias might exist dae to large non-recovery does not relate to where 
a person resides. Furthermore, since the four areas studied are 
quite different one from the other we would conclude that response 
bias, if any, is equalized across all four areas. 

The best way to determine if respondents to a survey properly repre- 
sent the population under study is to compare the demographic charac- 
teristics of the respondents to other known sources. The beat 
comparisons would be with the block and enumeration districts data 
presently being collected for the 1970 census. 
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SICILIA associates inc. 



Advenuin^lPMtc Htl<u\onA 



REPORT ON ADVERTISING AND PUBLIC RELATIONS: HOUSEHOLD 

MANAGEMENT, INC > 



GOALS 

Household M^nageInent, Inc, had two purposes in its life. 

Cue was to change the entire concept that the Tunerican 
has of what has, euphemistically, been called a 'domestic*. 
The stigma of domestic service that kept unemployed persons 
from working in a field that needed help, and also keeps 
wages for those services at sub-standard levels, has to be 
removed and it was hoped that HMI would aid in so doing. 

The second purpose was to create a profitable and continuous 
service that could train and place workers, while working 
regularly to alter the attitudes of the employers of house- 
hold help. Though the long term benefit of the image change 
was the more important social goal, without the survival of 
the business function of Household Management, Inc,, the 
long raiige goal could not be effected. 



AD\^RTIS I NG 

All advertising kept the long range goal in mind. All ads 
were prepared with the concious thought that both workers 
and employers would read them and that if they, specifically, 
did not answer the ads, there still would be some affect on 
their thinking. 

As explained in previous reports, we tested posters, radio 
and various daily and weekly newspapers in the metropolitan 
area. The application of advertising to a set audience, no 
matter how appropriate the readership or the market reached, 
did not ever work strongly except in areas where such services, 
whether socially aware or not, had run before. That means 
that our best results were from the New York Tines, the New 
York News (New York’s biggest papers) and the Village Voice 
(a local community weekly newspaper) • 

The New York Times, with one of the strongest classified 
sections in the entire country, is a perenial good puller 
and turned out to be the only really effective medium to gain 
clients for Household Management, Inc,*s services, 

Our , use Of radio was very enlightening. We. bought AM radio, 
using a station that had exactly the kind of affluenc listener 
who would neea our kind of service. Response was poor. Our 
attempt to use Black radio for student recruitment also failed. 
It would seem that a much broader and deeper advertising 
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campaign would liave to be used to establish the medium 
itself as an effective way to sell personal services. 

This, of course, was not possible under the HMI plan so 
we moved back to the dependability of the New York Times* 

As far as recruitment advertising was concerned, The 
Ne'^ York News, New York's largest circulation newspaper, 
again with a strong classified section, was the biggest 
puller* Second to that, but ir.oderately effective, was 
the Amsterdam News, a nev?s weekly that is published in 
Harlem and read almost exclusively in the Black community. 

The steady use of local directories and the Yellow Pages 
developed into a moderately successful source of customers. 



PUBLICITY 

As seen in previous reports, media reaction to the concept 
and fact of Household Management's existance, service and 
concept was very strong. That interest, however, fell off 
radically after the initial announcements. The news value 
definitely was there for the opening class and even for Aie 
first graduation. The reluctancy by the major national press 
people to cover the story was based on their waiting for tlie 
kind of results in placements , that is the success of the 
business operation itself. It was obvious for the business 
editor at the New York Times or magazines like Business Week 
and Fortune to wait for dollar amounts to gauge the success 
of the project. We were never able to give them thai , Even 
the Wall Street Journal, which covered us very nicely at the 
beginning, waited for the business success of Household 
Management to base its follow up. 

From the social point of view, or more practically, the women's 
page editor's point of view, tne change of attitude, the 
sweeping alteration of the housewife's thoughts and feelings 
toward the person who cleaned her house, could only have come 
if the company itself were doing a big volume of training and 
placemen.. Again, since those figures were not substantial, 
the follow up stories were few. We were covered in the general 
stories on household services that happened, and that we caused 
to happen over that period of tirr.e. We were nicely covered in 
a feature story in New York Magazine, 
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SPECIAL PROJECTS 

There were a number of special projects executed over the 
course of the HMI operation. It was thought that because 
of the value of our purposes, we would get press attention 
for all of our projects. We learned from the first one 
that each project had to stand on its own. More care 
was then given to make the projects* press worthy and we 
were somewhat successful in getting attention to the HMI 
center through them. 

Community working of these projects, that is a people^-to- 
people level, as well as posters, local community word of 
mouth, and good phone work by the HMI staffers made production 
of these projects profitable expenditures of time and money 
for the company. Such a successful project was the painting 
exhibition by grammar school children. 



CONCLUSION 



Household Management, Inc., as a company, is still a profitable 
commodity. However, the momontUTn of the business is directly 
proportional to the momentum of the publicity and public 
relations results for the dollars spent on it. The more 
people involved in the project in any way, the more people 
will want to liear about it, and the more press people will 
cover it. 
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STAFF PAPERS 



Problems and Considerations of the Foods Teacher in Selecting 
Classroom Materials for Low-Reading Adult Students Attending 
a Poverty Program, - M>’=>ry Louise Bopp 

The causes of illiteracy are many and varied. It is important for teachers 
to recognize that Illiteracy is not a disgrace, nor does it necessarily 
indicate a low intelligence. In i.iany instances, when these undereducated 
adults were children, no schools were available to them. Others had to 
leave school and go to work at an early age for family survival. Others 
faced unhappy school experiences, which resulted in low achievement and 
early drop out. Still others led the life of migratory workers, never 
staying in one community long enough for a worthwhile school experience. 

The fact must also be faced that some have limited ability to learn academic 
subjects. By the time the adult turns up in these classes, the possibility 
of changing this incapacity is limited, no matter what thu teacher does, 

Pcusehold F^aragement, Inc,, as a goverment funded project offers a five 
week training program for American women of all ages and backgrounds to 
become Household Technicians, The purpose is to upgrade household employ- 
ment standards and provide many worthwhile opportunities for applicants in 
household management. 

Classroom instruction will feature food preparation and service, the most 
modern techniques of cleaning, laundry, and ironing. For self Improvement 
enrollees w**l be taught health care, grooming, and the essentials for 
Job success. 



Adult Basic Education, ”A Guide For Teachers and Teacher Trainers’ 

The student attending Household Management is generally in the welfare 
or very-low income bracket; the median age ranges from 35-45 years. 

Previous experience consists of unskilled labor in factories, daywork, 
or none. In their earlier years some may have worked as field hands, 
but few have had any experience with the world of work as we know it , 

They are unfamiliar with work methods and procedures, such as the issuing 
of checks, buying on credit at a legitimate department store, budgeting 
their own food money. Life is lived for the here and now. 

In addition they are culturally deprived to the extent that their eating 
and food buying habits are regional and extend only to the variety of foods 
encountered during their early life in the South (principally North Carolina 
South Carolina, Georgia, Alabama and Florida), These food habits and 
customs are carried right along with them into the large northern city 
ghettos. Even a second generation black student (who has been born In 
the North) retains and clings to the foods which she knows. 

The economic status of the student has also forced retention of certain food 
habits, likes ard dislikes. She does like cornbread, chicken (mostly fried) 
and either likes or rejects pork completely. The .ejection is probably a 
extension of her feelings about chitterlings, She likes macaroni and potato 
salad and hot breads such as biscuits. 
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Few recipes that she uses have ever been written down, for three reasons. 
Humber one, she knows the recipes very well, having had them passed down 
to her by her mother, aunt or grandmother; secondly, there are not that 
many in her repertory; thirdly, she cannot write that well and prefers 
to remember them. 

Her education level on paper, may be recorded as 8th grade. The students 
range in schooling from third grade to high school. An average reading 
level of the 120 students we have trained would fall ac the 6th grade 
level, but we are constantly having to consider the 4th grade also 

Her reason for attending the program may extend from a fear of the case 
worker who has suggested that she attend a training progrant. Or, if she 
has read the HMI advertisement in the Daily News, she feels that perhaps 
she will be able to depend on a regular salary and can then obtain the 
necessities and niceties on her own. The latter student is naturally more 
highly motivated than the first. 

The student who is not on welfare is still very poor with very little 
prospect of saving for the future or old age. Immediacy is ♦’he key word. 

She is used to being paid, if she is a former sometime domestic, in cash, 
with no social security paid or xvitheld. In fact, some of the ladies are 
not even aware that social security and income taxes apply to them. 

Insecurity, poverty, frequent brushes with the law, sickness, fear, and 
children on drugs are all causes of the emotional learning blocks which 
are built into the students perso^iality and carry over into the classroom 
and disturb learning. The teacher must realize what has happened and will 
be happening to her students before and after they leave class. In speaking 
she must enunciate clearly, use simple words and direction, and if possible, 
be dramatic. It is almost as though you were explaining something to a 
foreigner. 

fhe staff takes note of the students who carry reading materials If any 
do, the paper will be the Daily News, a black magazine similiar to True, 
and Jet, a small black news magazine. 

Two students so far have owned cookbooks. In both cases they were better 
readers. But none have volunteered the information that they found a good 
recipe in the Daily News or Family Circle or Woman's Day. I mention these 
magazines because they are more readily available to our st;udents than 
women’s magazines such as Me Calls or Ladies Home Journal. 

At the beginning of the course, we give the students a reading test compiled 
by Dr. Wm. Reiner of Hunter College, The words used in the test are relevant 
to the students' every day life and associations: for instance, social 
security number, telephone, dollars, traffic, fire department. The result- 
ing scores give us an idea of an appropriate starting point for the class. 

One of the problems in vocabulary building is word meaning and familiarity. 
This refers back to the background limitations previously mentioned. Comjnon 
words which we use, such as whisk, blcndor, grater, pastry blender, spatula. 
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strainer, measuring cup, are unknown quijntlties as well as unknown words to 
most of our students. Since concepts are difficult to teach, we concentrate 
on realities. Prior to every lesson we go over the equipment that will be 
used as well as the foods. The words are written on the board and the objects 
displayed and discussed. Students are encouraged to create their own dishes 
and menus or recipes utilizing the words and objects. 

AS mentioned previously, concepts are difficult. Through all of the ccurses 
we endeavor to give the student a seuse of organization. In the cleaning of 
a room, we emphasize starting at the top of the room and working down. So 
in a recipe or directions on a detergent or ''mix" box we underline starting 
at the top or we frequently ask "What is the first thing we do". In discussing 
menus, we say, "What is the first thing you eat", "Progress from top to bottom". 
If this were not said time and time again the student, when asked to write a menu, 
would likely ds not, start off with her favorite food. 

The foods course is taught in the same way; menu planning is first, then 
appetizers, soups, meats, vegetables, salads, desserts and beverages. Tea breads 
and hot breads are taught with desserts. Rut this progression works on the 
"first things first" theory. 

We must realize first, that the stu-^ents are not used to reading and in the 
main, reject it. They, have been able to get by without reading, so they avoid 
it and guess. As you can Imagine their percentage of correct guesses is not 
very high. Just as high as their success at picking the "numbers", ^ 

Furthermore they have been plagued by failures and rejections for most of 
their lives so this (failure with words), is simply another rejection... "Why 
try? Just sit back and don't answer, then I won't be wrong, and nobody will 
laugh at me". This is undoubtahly an attitude taken by many students many 
times during a reading and discussion lesson. Reading a simple recipe is 
sometimes a slow painful experience. 

In order to foster confidence and success we do not push too much self- 
reliance in the food research area for the first week. By this we mean, 
looking up recipes or Initiating food prepara .on. The teache*" encourages 
simple preparations i.e. muffins, biscuits, which has been carefully planned 
out much as any teacher would in Junior or Senior High School. Food skills 
are tried out along with enjoyment of the finished product. After there 
have been several successes In simple preparation, the teacher now guides 
students toward recipes on their cwn. 

This Involves ? great deal of personal attention on t\ie part of the teachers. 

Two teachers plus myself assist In this area. Wc work on a one-to-one basis 
at this point. 

The Family Circle Cook Book Is a reasonably sound book for this type of 
student. pictures are good without b^lng intimidating. The student 

will not be discouraged before she starts the project. Many women's 
magazines, and some cook books present overly elaborate settings an 1 highly 
styled food. To the student, the project now becomes unrealistic. She Is 
unable to relate to the food and Its preparation. We must understand that 
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this student has seldom If ever seen food pictures, never seen the food, and 
is totally unfamiliar with the proposed preparation, It*s the story of her 
life,.* she cap/t do it, so why try. 

Demonstrations must be simple and clear, then quickly reinforced with 
participation. A past cake lesson illustrates Liiis point. The students 
were presented with a demonstration on the care and use of the electric 
mixer. A cake mix was employed for the demonstration. Box dire''tions 
were read and explained and demonstrated , A yellow cake was used. 

Cake mixes were distributed for use by the students. One pair received 
an angel food cake mix'o Not taking time to read directions (since this 
was much too challenging) the student, relying on instinct, and the former 
demonstration, placed all ingredients in the bowl. She was preparing to 
turn on the electric mixer when one of tiiC instructors chanced to see the 
mistake , 

What was wrong here? First, the demonstration Vad been performed with a 
yellow cake mix in which the contents, water and eggs were all placed 
at once in the bowl. Secondly, the student had probably never eaten an 
angel food cake, if she had, she was certainly not aware that beaten egg 
whites are the starting and principle ingredient of the cake. Third, the 
r.on-reader was not reading. She didn^t fail, we did. Basically the 
lesson failed because the student could pot and did not attempt to read 
the directions on the cake-mix box. 

This may happen to many of us, good readers though we be. How many times 
have one of us struggled to open a cracker or cereal box only to find, 
after a bit of reading, that a narrow, red, obvious cellophane tape, if 
pulled, would have allowed easy opening. 

We allowed tiie student to finish the cake she started. Then repeated the 
process, following the correct metliod by reading the directions. 

Reasons fo:* recreating the lesson were several; first, by allo^^ing the 
student to continue using tlie wrong methods, we finished with an undesire- 
able product which told a story in itself. Second, by starting a second 
time and following through with tlie correct methods and consequently ending 
with a good product, we reinforced the importance of the reading and the 
correct proceduces. Third, the student overcame a failure cycle with a 
success cycle. 

We are constantly looking for r.ore materials wliich will be suitable for 
the students and can be obtained in quantity. The class must he considered 
as a whole. Up to this point , we )jave discussed only the very poor reader. 
However, we do have students who read at an eighth grade level and enjoy 
the process. These we encourage, by loaning suitable cook books. In the 
general class distribution however, we must give everyone all the materials, 
wlietlier they are able to read thet'j or not. There is a psychological need 
not to be left out. 

Many of us are constantly bombarded with nuisance mail. Wc attend conventions 
and receive bags and bags '>i material. And unless we are very conscientious, 
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most of the material may end up in the hotel wastebasket before we leave 
the scene. Our students have never been surfeited with this type of 
material, and so they relish each and every scrap of printed paper, whether 
they can read it or not, V‘e provide them with government issued loose leaf 
notebooks in which they are encouraged to write and keep papers. 

One of the first ard most important questions asked by teachers in this area 
is,”wh.at material shall I use?” This means of course, that they really 
don^t know theiv students or the proper material, VJe evaluate all of our 
i.iaterl-,1, Presently we have contact with over 150 companies sending out 
classroom material. Some of the material we are presently using is not, 
in many cases, suitable, ^7e have developed some cf our own, bat time does 
not permit as much research and development as we would like. 

In order to evaluate consistently we use a revised list of criteria from 
"Motivating the Slow Learner”, They are di^'^rded into General and Specific. 
Further on I have evaluated specifically Teaching Aid hand-outs. 

CRITERIA-GENERAL 



1 , 

2 . 

3, 

4. 



5, 



Interest level of the printed material should appeal 
Printed material should not be labeled as to grade, 
The physical appearance should be appealing and s 
Materials should be arranged in order to conform 
of good teaching, e,g, illustrations, sumr^at ions , 
possibilities from testing. 

Materials sl’ould be relevant to subjects taught. 



to the student . 

or adults. 
>! i nciples 



CRITERIA-SPECIFIC 



1. Sentences should rc ige in length from ten to fifi< 
of sentence should be simple; subject, verb, prfdj 

2. There should be a minimum of dependent clauses a: ^ 
althoug?] the undereducated adult student grasps { 
more readily than sentences containing which , thef 

3. Verbs should be in the present. The undereducat< 
present and sees experience as existing in the p) t 
strong verbs is desirable. Strong motion words u 
into the prose. Variations of the verb to be she 

4. Hard words should be avoided. Generally words wi 
be avoided as they present a generalized concept 

5. Contractions and dialect should be avoided. 

6. Conjunctions should be avoided. The student has 
words as because, therefore, and if, which requirt 
backward and forward- For example, when the WvV.d 
he must somehow bring to the forefront of his mir d 
in an earlier sentence. Because of the mental I. i 
He can manage time words such as then, and when, 
be t 00 ma ny . 

7. UtiliEation of conversation style ic good- berg i 
easier form of communication than th;i written; ro 
better if prepared In "speech” English. 



Structure 

sentences , 
i sentence 
Vi , because . 
ns in the 
r e r ; a I with 
nJ reality 
i ded . 

[ i xes shoti 1 d 



1 with such 
cips 

appears, 
s idea 
ives up- 
s iould not 

is fin 
vial is 
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8. Personal reference is advisable, a rough measure, copy becomes 

readable if it contains eight to ten personal references, (nouns, pronouns, 
father, mother, son). Research indicates that personal references humanize 
the text. This type of student does not think in abstract terms, so the 
personalization of texts or material does more than anything else to make 
it readable. 

CRITERIA DEVELOPED BY STAFF AT HMI 



1. Type should be large and easily read. 

2. Pages should be laid out simply with frequent, but not distracting illustrations 

3. Color is desirable, not to much in printing, particularly when intersperced 
with black. 

A. Recipes should contain limited ingredients. They should be listed by them- 
selves, and not placed in the body of the copy. 

5. Any unusual foods and impliments should be shown and explained. 

6. Material should be Integrated, illustrations should show persons of different 
races. If we are to entice the non-reader, we must use any device which will 
enable him to relate better. 

7. Use as few technical vjords as possible. Explain in simple words and 
uncomplicated concepts. 

8. Photographs and realistic drawings are preferable to abstracts. 

EXA>;PLES OF ORIGINAL COPY AND REVISIONS 

* ’'Answers to often asked questions about eggs'’ 

Origins 1 

Are Eggs Always Wholesom e 

Cracks in eggs permit entry of bacteria that are ordinarily stopped by the shull 
membrane. Cnee inside, bacteria can thrive in th.e egg meat. If eaten raw or 
partially cooked, such eggs nay cause illness. Cracked or checked eggs should be 
used at once and only in foods that are Llioroughly cooked. 

Rewritten for use by under-educated adv ^ Its 
Are Eggs Always Good 

Cracks in eggs let in bacteria tliat are usually stopped by the shell. Inside the 
egg shell, the bacteria live on the yoke and the vlilte. If you o: ycur family 
eat these eggs, they nay become ill. Cracked eggs must be eaten right away. Use 
them in foods which are cooked, such as custards, scrambled eggs, cakes, cooked 
puddings and cookiea. 

* ”A Guide to Portable Appliances" 

Original 

When buying portable appliances, you will want to select appliances that will 
provide the greatest satisfaction for the money you spend. Keep in mind exactly 
what the appliance can do, its versatility, its specific features and its limitations 
Here arc some basic factors to consldc: when buying a portable appliance. 

Kevla lo 1 

When you buy a portable appliance, select the nC3t for your money. Think vnat it 
can do for you. A toaster toasts bread. What else can it do. A toaster might 
toast Corn Muffins too. One appliance cannot do everything. If ihe advertising 
aflys that the appliance does many things^ it may not do v^ll vbat you want it to 
do. Here are sore th.ngs to tliink about when >ou 1 uy a "poTtahle appliance. 



Teaching hhe culturally deprived is a satisfying and rewarding experience. 
Home Economist should look to this field as a part of enlarging their 
vocational experiences. It requires good teaching skills and experience; 
good c^emonst rat ion skills, imagination and creativity with relation to 
development of materials and approaches; research into the type of student 
the Home Economist is teaching, her background, basic problems, etc. and 
an understanding of tliis student. In addition she should have a sincere 
desire to help, and unlimited patience. 

The students, in return will give the teacher much joy and love as recompence 
Motivating and teaching becomes a well-beloved challenge for the teacher, to 
watch the face of a student light up at the sight of her own well-turned pie 
shell is reward ur.limited. A success cycle has occured; perhaps a learning 
corner has been curned. Perhaps, the Home Economics teacher lias made the 
turning possible. 
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situation occur on the 



^yix-zJ 

:‘ y HovsEHOLD -:xe::-:^ yc , - i3i e. 2? -i_ . j. . v . ::v lO-nc - ?:2 2f4 4S2o 

3 ■_ ■■< ■_ ., ' ■■.. .. ***■ — ^_ =:urL :- - ~ .. .i-ii. _ .i- _ _ -■ — ' = 3 c«- - 

OUR 3ILL (ii 1332) 13 37I3L ii: v:-:;- 03!-:-:‘:r:3Zv o:j la bo?, fjr rzi:-: A^s-y.LLV and w? 

ARS ccr:riNUiNG our efforts :j oft it -lur of coffitiff a:; / c:; taa floor so it 

CAN EL F A S S FD , In ad d i t i c r: t c A :: o 1 y . n i ri ■ ' i r A F c u t 1 1 v; : . .o p r o p c 3 e ,1 t L. o bill, 

v;e riave positive eorr.itr'',ont 3 IrcV; /js^ori); :y:r.en 'joser*:'. FowT District), 

William Passannante (63 ra), Lr.arles F.-.;nrjel M 'ir*i Fivr->ri St^evenron (78^'"*) 

v.d'io is on the actual Corr.vittee c:i T^bor, Lenacors i3..cl i Paterson (27^'^^), 

Eobart Garcia ( 20 th) ar./i Far, frel 0 ;:rcu'i 3 ce i:'i ( 25tl. ) , .'enator F-aterson lias been 
nominated by the Democratic ■mb Liber j. I Itu'ties lor time it. Governor’s posit' 
io--~ . Assemblym.an Pa s sani^ance an i T-^.nr\tor ‘lorenntoin era ’cor>;ing v;ith th.e 
iLO-.mbcrs of our Ccm.m.ictee from the '■•.rison Guil;:. 




7LE COmiTTFF IS NO LONGER Too L.V.-'. G7 :l:: rpoK TO INF’KC.’o: Tub STAG 
h'UJSFHOLD ENPbOYEb, IN AOLITIC:: TO .;C) ORGAM TATTO::0 ( ColTZuN I T’/ , C:i' 
.rOGIAL AND POLITICAL) Wb HAVL NOW II 3 ORGANIZATIONS IN LONG ISLAND . 

: YORK, WE GO fro:-; montai^k ( thl outfr riosr tip ok long island to 

'OF NIAGRA FALLS, ViF ART NOW T?IF ILZW YORK STATS GONFITTFR TO IFRROT 
••OLD FNPLCYT-NCIT, WF ARE NOT JUST A NA-’F EOT A REALITY , IT Wil.L TAK 
l'-JR, r-FFORTS 0 v DO T::/^ 0 03 T:0i.r Wv rFIr^ Sj’^F FoR OuRSFL’/hS, OLr VSlLL 
CF THE SUPPORT T;ZAT YOU CAN GIVF TO US TO ihN.P TZIZ OVER 60,000 LADI 
FIELD IN TZilS S7ATF. 



;J3 OF TKF 
UR C: :nS f 
.AID Ui^3T7CrF 
TUT VIATFR 
R hOUSF- 
D ALL OF 
NZ.vRD A.LL 
FO IN TblS 



Our most: effective way to -jet our Bill 
support of Majority Leader JohCi Kins-'Le 
Steingut of Brooklyn and Speaker Perry 
reached at tine Nev York State /Ussembly, 
been in touch vrith th.en but -cili need a 
actual Comimittee on Labor is r'rcierich 
the same Assembly address. 

Otlner miembers of the Commitree on Labor 
Emery(Genesco) , Frank Ca rro 1 1 ( Rochester’ 
Bersant { Syracuse ) , WilligmL Sears 
(Vloodgate) , Glonn Harr i s \ Canada Like! 
iUndrev^ Ryan ( Platt sburnh) , Fre i Fieli 
( Newt onvi lie ) ,7-. Ivin SuchinJ Dobbs 
Ferry) , Manuel Rsmos( Bronx) , Frank 
Ko s se 1 1 i ( Ma n ha 1 1 a n ) , Fdv; a r d Ter. a r.r* 
(Staten Isla^-i), Herbert Miller 
(Cueens) and Martin Ginsberg^Hicks- 
%'ille). They also can be reached at 
the Assembly address 

If you knew any organizations in the 
areas of the representatives listed 
a)>ove that might be interested in be* 
coining active members cf ojr State 
Committee on Household Fmployrient, 
please send us tiie name an I address 
of the organization along with the 
name of a responsible member. 

OUR COyiAlJTEF WILL NFFD YOUR CONTIN- 
ILbD SUPPORT, DIRECTION, I NTORI-'ATiCN 
O FFORTS IF WE ARE TO ACHIEVE CUR 

ERICt^ UPGRAL'E, dignify and bring 

^^LITY TO HOUSEHOLD FMPLO iT: F:;T . 



cut of trie Jo.nrrii 1 1 ee is by gotuing the 
n of M i i: G o 1 • < , IZ i v, r-. r i t y e a d e r 3 1 n r j 1 o y 
I'uryea of Mont/iuk. /Mi of triem may be 
/Mr>any, M.Y. 12 22U. Cur Corrumittee ’'.c:S 
S 3 i stance from you. The Chaiiman of the 
Warier of Gonva and may be reached ct 

are: Gregory Pope ( Loexport ) , James 
), Frank Bolan i ( Binghamton ) , Leonard 



33 aO‘iidLp 

I v.N. 11 bring Birth lays tc 



^ bo. i J O.' -la h V, VJ / HR D 
L I ! Ii A"; ODOI ’ 

B FALA: I SLO.-iN ~ 
OPHELIA 



IrO 



IS 



ICHBERG 



ARO:. COONRY 



'R/VI FRRGUSOn 



In MAY' it w^ill be i 

/\33Y CRO'WDHR 
LUCILLE LEWIE 
ELLEN FELTON - 
GLORIA PUGH 
FRjVnCLS 0> KELLY 





CARDS FOR TH:EM MAY BE SENT TO THE .‘^AIN 
OFFICE LOCATICN, We w.ill forward them 
CO the right ^^'ison in case you ha/e 
forgotten their home address. 
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IT GOOD SENS;^ TO GET ON THE 

.OTI^.ING LIST 0? 'BITvCK DOLLARS AND 
GLMT:-:* , 'This is a very, very good 
publication of tre Hailenn Consirrier 
Protection union. All that you have 
to do it to send your na:ne and address 
to tnen at 179 West 137th Street N.V, 
::y 100 30. 

I:vj paper h*as articles about i 
1 -'L al)e 1 s ( wh ao they do a. nd DON ' T n.e a. : j| 
^-Federal and other prcgr.iuikS to aid 
the donsurr.er 

^ ’ ■ Sh t OI E l G c o I n p a n i e s t Vi a t a re o t 
i a I i .3 b 1 e 

a - .1. cv cc M c e r n 1 n g pur cha sing 

Id? .AND TrrECTIVE ACTION ON 
'■'■■-'h-K CONPbAINr CALL TfItK AT 
dhO 1100 Ext. 35 
T ^oi li.-'.Dt even have to say that 
1 . :v- us to get gooid sei'^/ice) 



AVY 

you 



D/i^ThdW h.IN 30 :A a Soul Drotner, 
a s 1 . : . e : fi e a. b e r of t r.e A d r a I 
Teary party that actually placed 
t::o dears and Stripes on the 
NORTH POLE. 



j n Noveriher 19 b 9 the t.S. Lept . 
ol i.aoGr eased ros tr ict. ic ns on 
'.he Trap -'Ttat ion ci foreign 
honsenold help 




THE PARTY TO CIT.EBRATK Th;E START CF 
OCR TidlKD YEAR WAS A GREAT SUCCESS 
DUE TO THE EFFORTS OF OUR TECHNICIAN 
CO’b'lTTEE TK/iT WAS COCTAIRED BY 
VirT .0 SUPER'/ISORS JOSEPHINE BOND A 
BERNICE GOUGE, Members of the Corrjnit- 



tee were: 

Ce’-iM Ferguson, Viola Chandler ^ Doris 
Me Neil, Err^n^a Miller, Lillian Riley, 
Eleanor Storh , ye,ry Jones, Hosabud 
Wnetsrone, Lois Hamilton, Vinnie 
Thunuond, Edith TiibbA.J, 'Jilla Seller 
anu Frances Cornei ^ issen , 
rT/ERYONE VrHO CAMS ENTjOYED TViH>* SELVES 
L'oeause Party Preparatiens are one of 
our strongest suits, 

Tu--.' party w^li. be on 

^ AUR RESERVATION NOW, 



ERIC 



id Mrs. Th^r.as Collins (Custom- 
*alno came car \ enjoyed themselves 



The ranl <:3 of our e:-:cellent 
TECHNICIANS v;ere joined on 
McMCh 20 th by one "of the best 

g r a du a t i n g c 1 a o 3 e s w e ? . a \ 'u -ad, 
GRADUATES vvERT ; 

VIOLA CrANDLER, SAG-IIE COLHTAN, 
JULIA rOfllNGUED, ELLh:: FELTON, 
J.AN FERGUSON, JEHHY G 0 NJAI.ED, 

? R EZ A 1 VU A GOOD SON, LOIS : uN .1 -j T Jx . , 
S AL OI". E : I OWE R D , MA ?F/ JO N K S , 

FRANCES 1 -A 3 TIQJE, LUCILLE LEG';! 5 , 
DORIS KC NEIL, EFLA MILLER, 
LILLIAN RILEY, ELEANOR STORK 
and MARY TRIBBLE. 
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stepping into another ’vurld. It 
v;as as tbiough I v 7 is about to see 
a member of the famiily. 

y f \ R G/\ R E T y. U R P HY 

The pictures, gas lig'.uti, ariticyue 
furniture, draperies atr.i sitting 
room were very beautiful. Toe rccr. 
that intereste.'i me the most v.’as t:-e 
room where :ic was born. 




SUE at. SION is recoverin': from. 

an in jury, 

MARY JONES ieliverei a b Toy 
for a nei ghbor on tV.^* steps 
in her b’o i Idir.g . 

JULIA CiiOW YaJNG tooL a trip 
home to Trinidad on a v:ell 
served v acatioiL. — 

I ©SIS' 593=1? ©Lgg 



I 








001 ? .^ ss , ®! ii 3 Ild ] 




is a N.y, State Prograir. to 
i^.elp liiq'n School Seniors and 
Graduates enter the City Univer**- 
ity if obey lac'K the Grades and 
(or) the r^.oney, IF YoUR CHILD 

:G;S hhchivsd acy high school di- 
r:.CM\ (ACAiCKic, glhfs-'c., cox- 

f ■' K C I T.J , ‘ ■ 0 C/\T 1 0 H A! j 0 R EQ U I V AL ~ 
:iHCY) V;ttHIN the past 10 YJL\RS 
:id (SHS) XAV HE sligible, do 
r.ssnvs that they AHD HOT ELIGIBLE 



t i 1' T ‘LP P 1 . 1;' , Let the p r o g r am n: a.ke 
'R:j‘ ieo.lvjioni 

; .. c:.ild is admitted to the 

: ■H.H Lroigiam and meetE: the en- 

j a: re :nire:r.entvS for -Uty Cn- 

• — R,'. 'ill be admitted to 



I LL students aet FREE BOOHS 

i HP FREE rjJTIOH. DEPENDING CN 

:c: ; ;i:c d^.aY..j;^d^^GiBLE_T o get 
’ i'il ..I' 0 PER WEKKl I \ [\ I 

Students in the SEEK Program get 
^ years in vTnich to coT^plete ^ 
yv ■{ rs o 1 coll e g e vo rk , In most 

tbio program .is better thian 
a sch.o l-.r sViip . 

APi LI AATICNG FOR SEEK FuAY BE 
GOTTEN FROL YOUR HIGH SCHOOL 
CTJTDAILLE CONSELOR OR FROM THE 

UPHAN ce::ter in your comtdjnity. 

IF YuU ARE NOT ABLE TO SECURE 

vLL. fpcg: either source, get in 

TOUCH WIT}{ TEDDY FOY, ASST. DIR- 
ECTOR AT 2S>1 4820 . 

FOFH YIAL COLLEGES IN TbE CITY 
FLAVERSITY 3YST,Y: ARE! 

To:‘>: College (Cueens) 
lueer.s College (Cueens) 

Hi:ntei College (The Bronx and 
Manhattan ) 

Cj.ty College (Manhattan) 

I.ehjran College (Manhattan) 
Brocxiyn College (Brooklyn) 

iWO Y-Ar COLLEGES IN THE CITY 
UNI VERS j TV SYSTEM ARE! 



Cueensboro CorrjT\unlty College 
The Bronx Community College 
Manhattan Community College 
LhVrC, CorrjTunlty College 
King:- be rough Community College 
Staten Island Corrumunlty College 



EKLC 



. TOUR CHILD IS IN THE 6th YFJ^R 
^LV FOR THE COLLEGE BOUND PRO- 
.M N: K ! M I I 1 M 1 : M M J I i 1 11 1 I 



Graduates of this Program will 
be AUTOMATICALLY /ADMITTED to cne 
of the 40 participating Colleges, 
At least 24 Fbgh Schools have 
this prograTi. Check with the 
Guidance Counselor tlvit is re- 
sponsible fer tie 6th Grade for 
tr.e name of the Jiigh School that 
is taking part in the program 
DO IT u 0 w ! 1 ; I 



IV Yai HAVE A Crlll.D IN THi: 7th 
GR/ADE AND VAXILD LIFE TO TAJCE OCT 
SOME COLht:GE INSURANCE KTTf;^^! 
COST TO YOU j 

.1 -PI ace a circle arouru the 
month of SEPTEMBER 
2-In September GET AN APPLiaATION 
for THE independent SCl-iDOLS 
T;C.ENT S parch program, fromi the 
Counseler at tlie school 
ilris Program places 6tr< and 9th 
grade Graduates in ^ery Fiighly 
rated and selective Private Prep 
Boarding Schools. This will in- 
sure a good collegia preparation 
for you r child, COMPLETE FINAANC- 
lAL AID'IS given FOR .ROOM, BOARD 
AND TUITION. TiiE VALUE IS f OO . 

Private Prep Schools have better 
teachers and smaller classes so 
that tie student learns more and 
is given more individual attent- 
ion than is given in the crowded 
Public Schools , 

COLLEGE HAS TO BE PLANNED VERY 
EARLY IN THE LIFE OF YCUR CHT.LD 
AND NOT IN JUNE OF HIS SENIOR 
YKAR. PLAN IN TERiMS OK SPECIFICS 
NOW. FILL OUT 7 ’^PLICATIONS FOR 
/jLL KNOWN PROGRAMS AS SOON AS IT 
TTS^ POSSIBLE. 



If your child is in the llth or 
the 12th Grade th€;y car take ^he 
SCHOLASTIC APTITUDE TEST in MJVY. 
IT IS WORTH THE INVESTMENf ON 
THE PART OF ANY PIRENT. TOO MUCH 
IS INVOLVED AND SO MUCH CAN BE 
LOST IF A CHILD DOES NOT HDiVE 
ANY GRADES TO SEND TO COLLEGE. 



HAVE YOUR CHILD TAKE OVK; ANY 
SUBJECTS THAT THEY MAY IA7E rJOT 
PASSED IN SUMMER SCHOOL] ] 1 1 i 



1.0 






A STRONG COMMUNITY ORG/NJZATiON 
oe=:dicate:d tc senvice 



0£LHAI<^ H l-'RITZ 
pp coiDisr 

ROPERT L HAGSINS 
CJiMC’OH 



2230 Gih 
New York. 



AVEflU- 

-.0027 



666*6920 

666-6922 



April 10, 1970 



Household Management Inc* 

131 East 23:rd Street 
Hev; York, New York 

Ile^ir Mr* Foy; 

I should like to take this opportunity to once again thank you 
fcr the extended tour and chc delicious luncheon at Household Manage-* 
.rent • 

May I say that after having visited the prograr.i several times 
and maki; g an evaluation, in tGimLS of rcconrimending ladies fi^oin miy 
munity, 1 was pl.eased and irapressed with the high standards of your 
Oi^ganization* I r.iust congratulate you, your colleagues and the par tic-* 
ipating students who have done so much to bring about the success of 
your program and I hope your success will continue to grow. 1 am 
proud to be a membez" of your corrimittee to improve the status of the 
Household Wox'kcrs . Concern for these workers extends beyond those of 
you that are directly involved in the field* In rry opinion , it is ex- 
ceptional fcr an employer to actively organize and push for the mini- 
irnr^ wage coverage for all employees in his field. The training that 
you supply w^ill enable many more ladies to improve their skills so 
that they w^ill be able to provide better lives for themselves and their 
fanilies* With increased skills and incomes, will come the stability 
and dignity that is among your goals for the occupation* 

May 1 assure yo\., that rr.y ol^^^anization and conrimunity will continue 
to support you in any and all areas that are beneficial, to our people. 



RUi/ws 



OUR OUTSTATION IN CENTRAL HARLEM 
IS AT THE NEIGHBORHOOD BOARD 
LCCATICN. 







Vc naly yours 





Robert L. Ihiggins 
Executive r'irector 
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Uncle Sam Puts Up $$ to Train Maids 



hy MARTJN r.FRSHKX 

O'nei of the of 

1 Pie ii '.*'t :n '■,**, e 

Ty. 

Ar/l lr,r ihriri' a 
Jvs'jtddp.';, the rruM^ dilhcuU 
U N hr Ks eau’ens to iind 

'','r.r liosbh'’ that b<^inrr 
ft jr.aM 1ft dPirirpnmF in the 
oi sor;rty ftrsd no one 
wanhft to <to nouf;<rhrW 
chore* It she doesn't have to 
r tflciudlnj? housewives. 

In this cour-tjy thr siTu* 
t,Uon haA ® yo jcdoja 

th»t 20,000 foreign girii are 
bdn^ imported here each 
jTir to work as milds and 
lUU there aren't eneugh to 
go around. 



'A ha*^ been estlrrstcvl thpt 
there ar*» five i,.iltion niah! 
1'Dh.s which are 

t»c*;<use there »T e only 
or,p r!'nil;on to f.Il 

thonn 

riO\>: the fedr:.>I p<‘V> 
entrr.ont h<’s bcoDme ^ nv 
ccfn^’d about this airuaM^n 
pj'jd ^Iffvped into the p|i ture 
to ihn tur.e of $I j n'ilho:,. 
The govenmtrnt hps divi' 
dt'd fhift money an.<-np 
.vp\'cn ffrKT^oi^aUons around 
the courtry and told them 
to f nd ways to pet peoj !e 
to vctrk as maids and hke 
it 

ITcre in New York the 
ntan who will be charped 
with the mission of enticing 
women to er.^er the domes* 



R'^siMance pr/>fes.‘ijnn Is 
KdwMid ^^, y^Iarkhoff who 
hM<is ,T training 
Crdled Hou*;cho]d Manaje 
jTwnt Inc. 

I^Iarkhoff has been ydsru 
a 5LW)/«Y) giant from the 
US, l)fpartmcnt of Labor 
to Ufuro out ft way In tho 
next Ih TT.onth.A to upgrade 
thio i inrstic eor^ice field 

'We are not trying t > 
keep foreign girls out of 
Thi'^ country," said >pokrs- 
m OI for ihw I,abor fVpaM 
men?, explain , why such 
a large grant is Khng of- 
fered. 

* Rut la our rconorny 
there rre many Jo,\a avail* 
able and many people look- 
Jng for w'ork and w-e would 



hko to bring the two to* 
go I her," he a^id . 

It wiH be BiiC'khuff's J''h 
to u M dignity and equably 
T’k the Image of the hou''e 
?'d\Yant so that she couM 
h'^ 'k Upon her wotk a a no 
riiffeu’nt than that p*i* 
f umed by any other per* 
5.'’ n In any field of cndeav» 

■]'n do this:, Rlftckh'''!! Is 
peThr.g up a fichor.l fi^r 
nuiiris In midtown Manhaf- 
tan wheie students will be 
t;a rwd in assort ixi house 
l.idd choi»s at a starting 
sala’V (>f $'■/) a w>'rk sut^so 
rii/el by the federal gov- 
errunent. 

Following ten weeks of 
basic scb^^IIng, the girls 
will spend the r<-st of ih»» 
>ear as on the job trainecj 
with private families. 

PUckhoff believes thst 
mTprovdng the Image of a 
n;ali li &>Tr,ply a matter of 
good public relations, trsln. 
Ing and business manage* 
nicnt, 

■ Afier 8l)/' aays Rlsfk 
hnff, "Playboy bunn;es and 
a'rllne atewardesaea ate 
ncihJnf but valtreiaes." 




1 
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Htw Morning Ncwipj^r 



N«v4ric, NJ., Friday, Junt 28, >961 



FROM 17 TO 64; He dusts off a 
maid-to-order plan for domestics 



B> NHR1I\ iil KSilKV 

M«*> ^a''ii iw'tau 

NMV YORK foderaliy 

t-.f trf<n 

■Ai rv.i n t-.i r,'i; i;u;.-iv . ff.v'id’iv 
br.;ar. f t >^-:crda;, 
a 1 . 0 *. V , . -iT'ti: b; 'he 

sh;i3f-'i’ {ii. f] ' ‘AiTKt'rs at 
thru vr, K'.^M 2;ird 

5tfwt 

by 

Househr- j Management Inc., 
8 New '^orn f;rrn es.tab!i'hed 
tl"roLjgn federal grants totsl- 
I:ng s.-riic $3 i.hi iXK) tn tram 
women in the domrstiL' sti- 
en< 

The b’firr.d sjh^idjcF are 
part <'f a f-i a ridb n grant 
Ri\en by U;e P. part nun: rT 
l.abtr arri Hopartmcnt (d 
Healtli, K(ij< a:n«n and Wd- 
fare iu seven rrcani/.itjcr.s 
across tr:e eo.rfry. each 
charg*:-J '^ah ‘r.wng < ut a dif- 
fer erU as pc a tT riousehuid 
i.' a i ? i ^ ^ 

FMward PlaiV-Tf prtsnierit 
tf MM), runs the ijru> pri 
vate a,crrrv Arpjahy he U'- 
gan h ^ ira;j>ng j-rv'gr.in; Cj 
22 r\ tw ■! 

ib' Pi k 1 ^ .ir <Ji 

s:gn- i t > V >■ tie ;■ f j '.m r 

studr; l.r I, 1 1 . 1 0 rri 



culired domestic ch'vei 
Wto:rb 'ALiuId give tticm pr^r 

fessional standr.g and cojnpe- 
tenre in the job market 
B'jt the most intere st mg as- 
pect of the Blackoff preprarn 
IS a guaianiftd offer of em- 
plnuncnl ta bis students 
rpHjn completing their i 
tcainmg, Hlackoff said the 
H’omen will be placed on his 
payroll and assigned to job> 
Err.plnyers will pay Bisekoff 
for the ser-ices 
Kven if no work is avn !■ ' 
able, the women on 3!jikdf s 
payroll will coni in oe to jc- 
ccivt salarjoa a, id ether i 
fringe b e n e I i t s n^<rmaliy j 
available to en‘.p!o>cs in oth | 
cr industries, indudinp a iwo- 
week paid vacation 
Tr- ach.eve this. Black olf 
has already set up an eo^ploy- 
cr pool for housewjves in the 
New Verk area in search cf 
maids 

Most of the v.iifncn seeking ! 
domestic help, he said^ arc 
ifrathers and pr^fi^- 

.'ii-nals uTih enddren wp' 
uooM hVc tu r< turn lu w.-rk 
tVif i e<pjire:nct't rule "f 
t" '.ent'.i'. rmpl-.icr" i<^ '".^t 

It,c\ IV ., ; , I vri-'i it <. I; j, jr ■'i 



L.f the problems often cncviun- 
icred betv^cen maids and 
hnubcv' IV es and h 'vv to re- 
solve thenv 

I he Muilcnts .n liho <nfr 5 
program range i.n age fran 
17 to 64 

^!rs ijiadys Walfer, g 
64 year-old wio; w joined the 
program, she said, so sne 
Loulj ftnd steady, year-round 
work 

i te always worked with 
I agency but its not as 
ads as i like/' Mrs Wal- 
rs explained 

A rchginos woman, Mr,c 
Waiters wards h.or Sundays 
off and WtHjr.esclay evcriircN 
Iw so she may conhna- ;■ 
play the organ for her oluirv ' 
Another student, Mrs l.rv 
O'Brien. 52. of Bnxikl.vn 
a housewife all her life and 
i.' rrak.i.g her first r'V.me int) 
the working world 
Sl,r itecidti.l (■; '^Irk crr'p:- o 
afPT 'w r hj-band r--- 
t.mc p.^rPallv ri,..py>,j 
iiiu nij a str^'f. '' 

‘ I'vn V i.:? r I ^ ir 

f 'r 7 " v< am v. ii t n r>,: 



I nave Jis> ^h.-ldrcn Ar>\ ) 
in l:.e dumps. This schr^\ h.^c 
given a ik-w ooth-.-K vh 
life," Mis O'Hricn n;d 
Oihcr agervcies Ih.it h.r. c 
rucived grants tu tram d - 
mestic .'-ivr vices ere the I rbuii 
league of Uasbi.ngton. IH' 

IIK.AKY .1 > 'Cn! sc; ’ 0 p 't- 
gano uic n in Bh ladcippia ; 
the Ktb)-;'- 1 i of 

1'itt<b. rgh the ' Wc’A of Chi- 
cig '. tic R'*;roc >■ Service 
Club d B rinn a-.d Kansas 
Sf’ilc CniViT^iiy ij- Man,, at' 
tan, K.r.'^r"- 




I 2 

A. ■ 

lOY 



WOiVEN'S UNIT 

EXECUTIVE CHAMBER CTATE- CAF^'TOL AL.FSANY. NEW YORK 

Vo' ] No 10 



o 

ERIC 



llous(‘li()l(l EiupEmiuMit 
IVaining OdiMM cl in N.V.E. 

Nf-w Y^'fk '.s « r (> ( f st‘\, n nt'is in | 

ir !:'■ ‘\isfb' >Iij rm;il' 'vmrnt sl,:n<1,u;U Mui:nii'^ 

''H i-n fi:ni{i >: 

Apf r 'Virr. itt'ly '> 1 T rr, Ol:. n in M i ii) i-j i )■ \ i‘Ii pn ,r r1 ii!-,-! 

Ti .liM ri l: An fur.rls h \ \\ I "l i , < *. i ini i i kt 1 1 T ■! {kr m vt-n l i ■ i \ ! ■ 

'A ill pr^'Vi.lr* :i i i V SHO }<j^. j-.s. 

Ai.r,. ■ f 1“.( w is [t; n-fc hy As^i'^tn,' ■ 

1 ii > I'f L-'.f’' f Si .n!r\ H RuUi iil'rTi: h< ’ u‘ i<; fctfu'i'l rs !hr 

pl.sf.nir,^ hs' A^s;'.r,,nt J. iS i S/k.'! rf - 1 y s< -n, Mrs 

t M M'h'nv, pr‘'(r.; : (h:rrt«'r ( f the ^ jtn Ci m'nfVr-r 
<n Frr pi.») fTTM't <NCHE). \Jj^v I), ir« 't}! >k- Hoicl'P 

\ u'p fh.-nTniin j*' tbo NC'IIK ,ni'l jn t'si i<.>nt ' f ; hr N.iti'T-.il 

Ci'unn! i"'' Nrvir'' WciT'it-n. 

!br 'r-.'cn j;ri’;>v:'s ( Ik --t .n, Ch'c.ik;-', T^hil-ult t;-l' m. 
PiAslvap.:!, ■Vi.'y.milr],), Vi, M Ml Kin. ,uiil N\'a 
.■ re I'Oinj; ■, rr1 .i ’difU'M’:.! < i ^.nr ?.it u >n .irvl -kill t .n- 

pih.isi^e v.iryinfi inspect-' "f in 'M nnipUyrn<nt Tiir pj''-n,ts 
1 un frurn r i[n- y. ■ t a i > \ <'.ir s. 

Kt>v '■bjechv-''; .'f the ] u Kits ‘Ail. l e klntivnirn ■ 

-■ hkPW h. iviNoh' '.c! ‘N(:\;rr ■ 'p. i ' ' ir.jt i s nMC*'4 f'l 

m.'Tc hf 'U‘^ch"I(3 cmnl"\ Ttu-rit ,i nvMe jUr.K-nve .-inii r^‘A .u itir' 
(H'eup-it li in. 

- b'*w houveh -'{<1 ^(.rv;e«' ■ 'pp.’irtUTi it ;f > micb Ft* impr-w.} 

.■iiii-i e>p,)r..K-J fr-nj the ’^t mt l[-i ^nt l^th p<‘trntMi 
.n:>i AMrkt'fs 

fhr CKtrit '.If ehiuir r.s* jin^; p- . ta ri i\ 

!':n ■Di'mI li f > i», ;i i' ‘>< ;i »■ u^n i:nn^ 

\'t. All ‘ .i!v I M ■ : ipM ,'a i r A. !r- • nisi i ,tt r. 

It n. u.t t J " th It the-.c jM' -Pklv 'Aill help fr. i n iis.kpi 

1" I' e pn.,i3i'-( "f m.-'U h'. p'-eholA i nn.iblo t-i tiv -1 the 

hrlp t>ipv r.f't-'l in thpjt p.' rr.e u ti !<j lhc,o -iti. TiI tpy ;x . -pli' out 
' f 'k'. . >1 '< 

QlllV i'Sp n'bt;;., th* 1' '.t '^l'.■.A I I I'.'U*-'')' M A. ik, !' A A 'ii. V 
.■(nil t I'.r 1 , u k t t T i r''v»' 1 t’ r t 1 , ' ^ h , . \ p 1* t • 1 1 1 > : ',t : »m ; 's t r t; i 
1 I'lr :ii k: ti,;s « M 

Ti '.pi !>■ I r'l; < p-r ' i ii i;. N' a S'--; k ('i:\ !■. El ’i,v.ph, 

M rv r ■■*. . I • I T‘ i | : »,• i ; i> ■ r- p| >■. nn : ,■ v i a i, pi . \ ■ '■ 

! r 1 rnne .ti’ ■ I a ; k t '•.j ■ r i « * t MO ; . r v- ■ i " s . i rn ! pi v i ' • 

■Aith h- lUei, ".k. 1 k t s .,s A.il i. r.p -1 ' AhiJ; will ; ’ '-v < ;J.< n 

'A th <riipl"\.<<k T'-i (:■■:•! k! \t iT ,<ls i '!*'■. ('-p r< .< 

• pp' t ’ p'f’. t k ,ipci * "ib kr h' 'M f?’ j r' ;r » r* 

■ 1 -J.o T ' i r.^in'Pt k-:,., -.k *0 < ,p, I n-.' r.t pr- \ ■ !t T T\ . i- m -i 

r c h'^iy.c ''.-rMsiir *:, »''pj)i-nMr t ■ .3 njnl h-n >rh;. '.,1 A.} pi; 
hr ni<. 
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WAID IN 

Federal $ Used fo Train Domesfics 



By MARTIN (iFRSfU N 

A id :/*"■■! :o 

\xo:n<::V: Uf be ir-'iids I'dfit'id'iv liep'.Mii brrp 
yesterd <'/ w;':i a cor.V.!,id sF-rvrd hv 

the fU;dLT.? doriU-'-fN- ■Ar^rke-s at !lr;r 
sthfTOi oil Kast 2-> Strf pr. 

The w<a<^ >:?ven hv ihnisehold Van 
agemerd Ir.t , a Ncsa^ '^'nrk ft^m rsiablifhed 
throuud feJ^ra) grard*: totaling son'e 

$300,0d0 to v.»:n •An->o\N m the domesne 
sciences, 

7 he federal sub'-rdirs pr.d i;f a $1 ^ 

n'nliidn gi.ird gicro hv Dcparimeru of 
labor and the Di partno n: of Hea!ih. iabi 
catjon and Welfare to ‘^es.f n fc-gj ni/ations 
acros s !r,r etjonl r , r>u h charged With 
trying ool a (hfUr<Tn a^p«-< t of hoiAehn!d 
training, 

fOWARO BlACKOft. p-oidcnt r,f 
)|MI. runs The ortv private agency v'-.rt 
a federal grant, Actua!!v rp bfgan bi^ 
t’airirg p'Ogien 2? rr.v.ds la'O weeks 

ago 

?{;< ;c, V,r*’k p-!‘g' t>i; is de.ogrrd to 

fe.-uh t. '* V n'-in’r ( r .itudrote l<w *ji prr 
form spncMli-»eJ <i‘vr(r^i)r i bores tf'a* 
would give n-em prrdrs^ iniv) si indirg and 
coni;^tence .n (he job market 

But the most inirresong a.'-pnt of the 
Biackoff program )S j ginraotred offer nf 
employment to his students 

rp*on complfrirg their tr.rnmg, idack 
off Saul the we-rpji will he p’ai rd on his 
pavro’l and av'^jgr.fd to jo’’ . ] o^elo’ ns 
wiU pay P’arkrff ' >r ;be err\nes 

I ATN \r f.(. •' ork IS avaiwMr. the w^i.m 
en o.t B’ackoff'.s pnioll will t intmue to 
rfceur saUnei and nther ^nrgr henefi's 
roro’ahy av.n’ahb* (.•• empb-yes in oth'^r 

» a:- ■ V- 



indiistres, including a iwo-week poid 'a- 

I a* !Of' 

lo a. hie.e this, Itlackoff has already 
up an employer pool for housewives 
m the area in scaren (>i maids 

N^ost nf the women seeking domesne 
help, he >aid. are teiehcrs and young pro- 
fessionals, with children* who would hke 
in ret.mn to work, 

One requicement made of potential em- 
plovers IS that they r.ttend seminars to 
le-rn the problems often encourucred he- 
tween maids and housewives iir.d how’ 'o 
: rs'dv e them. 

/he Students m Blavkoff's program 
rang? in age from 17 t> 67 

» * « 

MRf^. Ol.ADYS V, WAlJhR, a 67 year- 
rid widow from Harlem, jomcl the pro* 
gram, she said, so she could find steady 
vear-iound work 

' I -r always wu rked with an cgency 
hut M s not as steady a> I hke, ’ Mrs 
'^'s/ahers explained, 

A religious won, an, Mrs Walteis wants 
p* f S'.indavs off and Wednesday eve- 
r,!rg>. Coo, s.t sre rna> cononue to play 
the organ for her chutch 

Anothfi slu-krt Mrs lee tVlUien. 52. 
of Bfo»")klyn, was a housewde all her h*< 
.md ;s mukmg first move into (h, 
working world 

Shm drc.drd ^o seek rn’p'ovment after 
hri husband he. aiTie poirlodly disabled 
following a sifoKe 

‘ Wh^m you re « housewife for 20 yee^* 
v-u get in a rul 1 have no children tnd 
I was m the dumps Ih.s school his 
given iT^e t new outlook cn hfe.” Mrs 
O Bncn said 
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New Schools j Agencies 
Aim to Boost Service, 
Pay of Domestic Help 

• • 4 

Antipoverty Frrgrain t'^ses 
Merchaiu^isin^ Techniques 
To Fjii rrmporary Positions 
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By John 'iS, Dasis 
/> rf rrfrr 3 / Thc Will StuirT Jnt HN* I 

NKW YORK - HlauJe^ol(1 heJp~v1th Govern' 
ment 8ld - in i^oing }>rof««fordLl. 

A tihocl of cooking, cleaning, aewtrif, thop* 
pirg »/,d oiher donifftic skills hw operted here 
'tT Uain ' br)U8Fh<»iU technicians" for the tenipc- 
jrtrv' domestic help market. Seven slnaiar proj- 
jeclf rpcmH>red by th« US. HeparlmenU of 
LaU’r and HeaiU;. KdocAllon and iVelfare, tr« 
under wey In other cities 

Houwhold MaMAaement Inc , the Kew York 
pfjjcct Is designed to evolve Into a private, 
■nonpref’t employ m^*ni eenice. It IDujtnatea the 
i Admlrl^'ratlon 3 new epproach to jnvolvlnf 
'pnva*f enterprise In an^jp<nerty effm-ie, in th » 

! eve J >h irain^rg 

, rn-iVnUcd, unempl^yt^ women, hcpcfully 
y'with edccatlpn io read mer.ria j 

jmeduine ’ are being echfajled in : 

; ranging fr>m vncuom-rjegner nperat-jr to * 
child earn The Idea la \o upgrade ^ 
eervjfe mio a aemlakined fallirg, hnrr'^vc 
worker^ AAgff while recuring lh^n> .« *: tn’ Oe ’ 
runty ani o*j;er beneflU, and Up a riT*rk't fu , 
♦rs;v»> 1 } n'i^fhold help, ; 

; v;,,,v-, r. advertlecd 1n c.^lchy ''na:V;-tgF^ *] 

A ill f s' r re Lh«,n those provided ov o!<tr- <r\ i 
A ' S'ork SprrtjL" for evAi?vj.> , f. j 

trrn f 'rjTf.i/ care of ih* f.op.e and v* ’ 
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Hoiiaehold U operatinf on p»nlj of mi 000 
from the Labor Dapartmanl aod $M,000 
HEW The project'a da«lfnar and dir^tor, Ed- 
ward M Kfarkhoff. g3U a 115,000 a yaar Miary 
from the Govemmeint. But titer a l^month 
pilot run. Kouashold !• to b« oo lU with 
;Mr* Rlackh'»f( taking over aa owner and procl- 
j dent. 

The first :« trmlneef attend dfjaea In 
HcusfhoM -s offlc«-c!a#fpoom, which la fur- 
nJ*he.l fta a houae, Thay gat regular Ir.itructlon 
from three coJlege graduitei wtih degreei in 
home econoniice, two c< whom hold New York 
nty leAChlng ilcenaee. Lecture* on nuraing 
rare and other iubJecU on the technical aide 
are delivered by caitalde pro!«»* tonal*. 

While parUcipeMing in the lO-week training' 
prA^grain. the women receive a itlpend f-um ; 
U\r ^ nu '’arylng fnom a minimum of )4( a 
jliis i3 a week tor each dec.«idert child 
up »'• 170. J 

Mr. BUckhoff, who has run other empVcv- \ 
ment t*r\1ce«, *ayi he h^, 33 O client* lined up ' 
uho r^ve promUed to employ Household gMd 
uate#. He * oountift| fnalrjy orv temporary, one- 
or two-day joti becaua#. hi Myi, "j don't 
thinK the market for people who can afford .the 
aemce for an entire week U very larg*." But 
he'* confidem client* wlU p*y !Iou«ehoIdU 
higher rate*. "You'r# not gettirg Juat a cleaner 
or a domeatlc from uj, you're getting a techrl- 
c'an." he liurUti. 

The worker* will be paid at a rate 0 / |ad a 
w^*»k $U above th» prevailing rate for dome* 
'Ice, Mr, nitekhoff *ay*. In addition. Social fie> 
curit) benefit* and ‘W'orkmen'* compenaauon, 
rtiAvaueble W many <Som«»iic worker*, would 
rftiv Household # wage packsg* to about IH a 
Acek, he *ay*. Moreover. Hou«ehold will p«y 
it* employe* for a 40-hour week, regardlea* cf 
how' many hour* they actually --ork In t.rr.es of 
f'uctuating demtnd, «ay* Mr. Blackhof,*, 
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This story was sent out 
on the American 

Newspaper Alliance 
Syndicate . 

It appeared in this paper 
and approximately 200 
American newspapers. 




\New York School Opens 
Maid Training Classes 



By >L\RTlV CKKSHKN' 

NTW VOKK. <NA\A> - A 
federally subsidised pro,;;Tani \o 
tram as maids, officially, 

opened fitre ihis a' 

cocktail pjr:y sci vicj 1 .■ ihe s,a- 
Ccrit riQnie>:ic otVa ; s at their 
schools. 

The parly ’a .is piu ii hy Houic* 
hoM ManacriTi'i, , Inc, a new 
(iim crca'.t.d u.'l'. fciloi.il granu 
'ctahng snrne !o t a' a i n 

'•somcn m (hr d'Hnes'K' se.caiccs. 

yi.j Million Cjonl 
The fediral >i;bi,d;cs are pari 
of a SI . 5 nviiion gram Dc' 
parlmcnL o; l.jbcr a.vl Dcpoit- 
mcnl o! Health and 

Welfare lo Isl'ich 
a cress ihe co;:i:r>, c.^.h ih<vp' 

«d \Mtii I n: cu, ^ i'mimti. 
aspect n[ 'i » , T 1^ v.f (i amit',; 

rd'.'.aid |r“,ic K-'-ff, p:r>.idnil of 
HMl. luna 'hr o \v pirate aitriv 
ry «jth a fodn .1 \clujl- 

ly he I'ccan li.'' ^A.r.u;^ p;o;:rain 
fnr 22 r.'aj'K v . n.s rte'i 
JJ ' P' n ' ’.a < i f ^ j ) ; 

U ai h \ i:: ■! I '’V .k: 'in > r.-i •. lo 

cho. es r., r ■' u:]'\ Ziv e then 

pt ■i'.'eji-iO'i.j! o ,1 i-l ro;i',- 

fc oroc ^ i ,r ; ip t'l ; h - 1 

Iiu^ranl^cd Kmplojmnit 
B it ire nv t ir.tci r.Mi ig 
of the P:,uto:i p' i> I.i> 

E*; ji aetec.j ur4iti3ncii oi cr It 
qrad'ja'cj* tpnn coTpI- ti: ,: il t,. 
(roiiiine . I '.I'.s t "'p ' r V'M 

hiS p.i- to:' -U’.s P' -,v ■ 1 J 

job- K ' 1 ''; 'Sh : ^ V ill ] . 1 : n | 

for lh' .• S t W' * ' ! '• : ' r. i , . 1 1 

f I V I < i ■ 1 1 111 ; ■ 1 1-' ir 1 •. ,| 
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Blackoff has alt - .:.fy set up ,i,> 
employer pool for h ^u.-evuves ,i 
the New York area m search cl 
mai'15. Most uon.rn 'j-cIiTic d-i 
mostic help (hoi.-’ (h,;, . hr s, », 
arc icachers an.i j,., n 

Sjonafs vTi'h i !. !'’;i ■. -I'l vi. ii ' 

];Ko “p 1 ■ I vi. p 

Th-' S- J.'o:,:. If . . I , 

gjmn io, i: ti 
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3 ea' ol. I U . j.< t I; ,n-, jv .,. 

juinc-d the pie, j 

si.'' couM ir.,\ , o ^ 

v,oi k 

Rofka VMih Agrncy 

■ I \c aV-^ays v r pr ■, v, ,'h j- 

cZrrcy I? 5 MfCrly 

I kkc." Mrs Walir;- i-vplainc-f 
AiOthc:' sludi'i 'vt s I o c 
0 R I ]<■''. .i2, (T iP'ii.sNji. 'isa.s 

a hgusc'Adc a'l h-r Inc M>,* is 
makjn;: her first r-eve into tie 
up’N.nc ' crM, SV*' df'cj.''fd 
S(* k nvp’rynv .1 her \ 

ha'id I fv.’f ?.T r.'-iiiM, 'ly u-sa'lcd 

IP*; a s'Tt kc 

■ hf a ; 0 , 1 ! t‘ ,, Iv ::e !'■ '■ 

'ro'-s v.,;i ,n 3 ]u! ] 

( hid. u , si t • m 

' < i.( rp' T h .»■ V. ir,;s }\,> , 

c ' Mr ,1 Pi V, ,r; I, ■•>,, ^. 1 . ].., ■• 

:ir n Ipim, 

( I.' hr r irs - , j. I; 

f u.l Cl u 's - ^ iVo:--'.'* 

S' ,1 '> ,itc t -1.00 T*\ C'io 

t'f V,*)vjvn.-trsi. P r . . A 

s"' 1^1 seuirc PT c.i" 7i.' 

Tud'^Vh^h-a Mho-c K.-noHa- 

t H rjlls'i'MiCP ICO VAV.\ 

' , I J ' pcp d'p v.po s Sei \ 

' '■ < \--h of y,- w\ a T St3;o 

W .,iv nf -h .... 
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WOMEN TODAY 



Housework 

gains 

status 



By Maril>n ItoffmaQ 

New York 

“Daisy Cadies ' th^y are called. At ti'tis 
riiojr.ertt, seme dozers of iht ;n are learrw 
mg lo he, ?■,''! ' '(inmi ,'^iics” nor “maids,'* but 
“hMisrhfild ted-nuoans/* After they fmtsh 
their iO'Atrk ciash £ 0 tiI^c^ they’ll ^et a 
dif-)oma, an identifit. atK'ii card, h daisy but- 
ton, ar.d be all set t*‘ kcc p hojse. Your house. 

7'h;s new breed of hoj -rhold help — trained 
to empty vacuunvdr<u,or bags, respect 
Ollier poi'plo's r-ieciCus bric-a-brsc. anef fun 
I«}ge and appli aiut,-. ui none but the 

pff'p<r A,i! ,j r..'.Mmuin of $80 per 

wffk. rf \utui \Hcation, plus ali 

Iho '•'d.vj t t ' : ♦ hl> UMjahy enjoyed tA»' 

w L : k ( i " If. 1 ' ' ■ r ■ 1 ( ' i Slates 

“VV* , 4 m i . " e i.hage of the houie- 

’ ■ M i 1 ter’inve the o’d 

K t.'. -'fd fhhtikofT, brad of the 
1 ,.rp£ r;.e: *. lf.£ . UdiT.rg pro* 




;n 

1 'i J 



gram now operatij-g here with federal funds 
and in c ooperaticn w jih the U S. Depaitments 
cf Labor and Hoaith, Education, and W>S 
fare. This program, under way in an atlrac* 
live household-management center, at 131 
Kast 23rd Street, is one of six similar p;!ot 
proje('ts in Boston. Chicago, Philadelphia, 
Pittsburgh, Alexandria. Va., and Manhattan! 
Kan. 

Tik' piojc'ts were developed by the Na- 
tional ComruiUee on Household KinoP-yrncr-.t 
and, ft s'jci’e.>sf ji, will be mcKtcIs for further 
trauung pu>jCs.ti .-Oi'l vocal lor.-school c1a^^os 
across if;-: ur.udry. Tho rurn is n>)t ofily tn 
turn v.»or.en vMin aic r,ow arv.ong tr.o u*-,- 
empl'iyed. m o-, welfare, but ta upgiaae 

housc hc>l d’C ; ; 1 p;i M'HTd standaicis, a? well as 
the <ippo! 1 :i!i:t !c > It is to bring j jcur.ty and 
dignity to ci'mpetvnl household workers. 

I visited tlio Duisy Ladies one morning to 
f.r.d them h-aiM'-g the differences between 
%4<nous £aip({_ diapeiy, and Of.holstery 
fibers and lit ,v to clean and caic for I'aeh cf 
them Thi ir (iairong includes grocm’ung ar.d 
selfornprovenient. home menegement. fo'*d 
preparatK-ii and serving, cleaning and* laun- 
dry. and the care of the elderly end children 

Mary Louise Bopp, who heads the tramiiig 
program, engages outside lecturer* to ^ive 
talks on topics ranging from flower-arrang- 
ing ard pbmt care to howdo-pack-for*mov. 
ictg. Thuse .^'.ipplement classes given by steff 
«-i tn<riirnsts 

Or.o ;*i«r p.jptl in Die t la$5. M^s. Lee 

: m cm’ 0. ;hr- n rf thf‘ cUfs 

1 * ■\oj.-r. sh^' £.05 porfe. Dy fend a cc;n!vJi 
* Ci .^cronds ih’it She has hcr-r teerh. 
i! n ‘o I o-Mchrfs In-r kn-uck. but J 5 fic-l-gh:»'d 
V. !tb. ,(if inr h,r)'.isrhnld .'■kbls .Die 15 
c c fo ni thr' rn “Lve tifen kefpmg h.'u.'^*^ 
f"r o.v fan.ilv f*' r 2b years a*'d rifwer kr'' v 
o.e;». noc.y Uurf.-^ I rem: J 

cii'-s 

Mr.‘^ Mo ■,'im Vnglos, h'.ci (iironer, t'“rd 
I'. ‘ I liadn \ di'-ne ^v,y h^.-v, -el.obl wv.- k t.c- 

t ic I erao 5 c I al'Ji ays th.'Oght D,At o v as 

K'.w ->;i ud<' D,i-,p Hi;f th>5 whvhc iMt c <f 
0*001? c h’ fr.; tfiCS'^ jobs gives iw*'' a 

h ''Cog d t.jkn.g rr.e v( t'lmn 1 fr. ! 
if •} ,<btiul th‘\'r !)< -.».' ^kdls I'rn !t .-^i r ii.g “ 
liijiicM'hooI g! .id'i.ttv, hrt i 

J ' ' \ r< 1 , 1 r V V£ 1 1 ; k * (i s ,< f cU t' ' 1 > e ■ Ip! 'V » c 

* " vb ik, a nu',, I wi,£p,pe-_ d 

I * ' V* • < w.is he ( *np >rtiar> , 

O' '* »' Wi*ir,*ri ,'ur ti.orcd, they will t-e 
h ?* d } y Hi u!-ei;nV'-| y,\^> ^ ^ ^ 

V !ll <u t as agtnt un Jh« m. Thev w hi le 
I k* d xu.\ ill £*j;huiv fashion, ard the house < 

? Di Will t.'£ I i,od by this mar-ugen’icnt 
i* * maragt Hit f 5 company w ill pay the env 
I ' 'fr.c. ard w{;i t;jkc care of all book* 
••'T 'C mthidng Sc-cial S?curi’.y and all 

*''h' f 1 * 'u -• p 

H^ie m N( w Vmk tl >’ ptinci t is cfT the 
^ vnmd Hf. } vo.u irg \{ ^ le Ih- be* 
r nr.inr of a g*’r.d },em< b.irg together 

D c th'u.vii! ds rf pci'plc w to r.red household 
I’olp ai d the thousji.ds v.,vi lOuld be thus 
♦ mpi-'yed 
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Housework Gets !\ew linage 



E\F;1.V\ lUUMA 



V-'\ 



'in 



.n:o 
5'- [' 



'I ri^^rrirr 

'1 I'lfr r-''r i 



th:oi/i;h (he Ira/niri^^ p;rvr.T;i IP./l )!.■»? hr*'it I 

4(1 wer^s Inr trair.;nc ami ]‘2 r\ jluatjon urulor tf ? 
pro^ont eminent pmm ii‘i 



\e froiii learning ti ■ 
b.M) 'Pi Iran in£, l.ninin i"- j (■ 
jfV;:; a.'ivl e,:ic fnr ri lpi ;• 

!.i |)i.r<h3^r fnnd, i; ('.••, 



j'l- s - i hili cai e, 
ani 'm'- 
'• ■•: j<;nnts Jr^rn h<-iv 
= .ji r' hoij^e ai'ji 



IIm-i' . M M'urj'n ■.( I- r i> a pilnl pri'iin f ij”.- 

tlo; V. ! ,!l! !■• ■,!>-■ I ^ i‘.-p3i t!:'rrii (if l„iljnr uvn\ in' 

^iCuc 'f riln;it.»:i. l! is ‘iir I : a i m hit't f'f 
Bbrk.iif, a mcarnlil vcleran iH'^iJS-rhnli cmploynu'nt 
n'viuit' :'. ]* 'v: 1 i'f’. ]f successful, flie sponsor nf a rmn; 
her of S;!| j,..r (■iH'ratioii': In i.'i?,or cities lluouphout 
vr-untj'. 

A}'pr.‘ ‘.'n .!i'ly *^1 o .iulli'-ri m Mjnpruer ’'^rselop' 
p.r"* r,- Ai't fuipJs '..A\c Lrcn earmarVei fi n 

'•i.vii 1 ti''i 'r Mill prtvnJr liain];!*: for aliout f.M> 

^'■1 - ui' .0 l'.--* .'- %>'«.'■ Vnrk. rnladrll'il: n 

iMrdiii \;. ■■■ \'a uni Manl'atMiv Kan 

■'Pit i.i'-, 1- M!-‘i-rnM ' l:\i' k iff f\pl,!:nci :n. In 
N'V'. *i -n ' i*i m ir-, i-i 'eciuit ami 'I'- 

-K .:i h i.>'Ch''Ii ] ijnd'.icT.rnt , srnuii tn 

,n|i- ji v.a^r? and w^uhne ccniiti'ins llij! 
^lsc dufiil'., ani th:rd, In eJiaipe llie attitude of ci-i* 
p!o>cj> -o.d Piii|dn; c- in |l.r> J ouschold fn'ld 

‘ 1 im ctifire jumpi'am as I see it, functions by \ ir- 
! O'* of ronl 7 ViiJi tion. There am millions of jobs 
'unfillri ni lht«' tountry. Vcl many thouSJnds of pro* 
fc'Sional people aio unable (o go tc uork bccau.e 
rant fmi jdcliv iiuals lo tnanage their honie.s o- 
i,'|. frr tletr ilnldten v^hile they are at wo.k. At tl.e 
i::t tiir.r. many thousands ef nnskdlcd people ?\c 
ij.-f , plf;. ri ‘.'.hen Ihev lould cas.ly bj Irajori for 

' 2 j •' n" j i. ip,e fact Shsl the Po. 'i r" i*; 

a*rj<L in rfiu pcr'i.ir. s uie — ri'ro 
f' r III 'ro' 3 Tv! y ; Mn- (InMtr'n - ib I ao 

(n Clip -tV-n T.-.'i' 1^ stijrnalLrri,' Blark-yf -od 



n-anc CO :i . 

M;s V,.: V 1, ,:j .O l; ^ . 

tr-^.nuiy y, liMJ. taki- ti.r Mir)-!,' .i-r.Pior ^op it/Aari 
(ho L.himr^tr 

' frul'' Ml l|-0 tr.'i • .. jl, :-iii\ ii.Jjl ' sm 

iM'haii'.:) 'I ti\ to ;mim‘ o:.! i|j- - i.eatiw tjlmiy 

1 leli 11. e I'. Ihr'v're oii I ' -'r ou lo 1 r re the i' t.s'.n 

In 1 if '/.i- t:v t i t-b on CApei ;c t: re^ 

fur our \('> !ii^ 

■(irie rroiir thing ' Mis nop;» ^Acr.l nn 'f lr\ to 
give tlun a i.en'r? of laMe. U’jtli ariU^^uos. ( i e\ji; 
pk\ What may rrt moan miu!' pj them •- an> <m! 

table nr a p.cco , f \ allied glass - ^ may mean t io w. r :il 

to the emplovcr They nSo mu>j li-a^n I om- to ■(■•.id 
labels, vl'ial tlm rr.iracle ill, -ms arc snd h iv. to b.*ndn 
them ■ 

-Num' slarl*; I he second pf.are of fraaiung fre 
irainec Mrs Bopp includes an i r.ordation and self- 
imprr»vemf r.t cour.se. vhirh cal ^ for experts n heaulv 
and physical f.tness to speak in Ihe girls 

' We make (hem vith n lher:selvrs proud V.> toll 
IlMin that people are irdfre.dc.j ;n them This is Ihe 
first and r-.C't important point m rei-urre'dng an ego " 
Mrs Bnpp 

UMI altrmpling M.Il anrl’-er pv\cholcg.i.al pi"' 
t ) uipr'.'ve the atUude of h >tb the emploxrr and 
tie erpJo'icd 'Ihe e-ganr^at; rem.m ed the d;recf 

rfuii to pers in relai- i:; '.*’iu!i a ' i.usifr* 

sf' sail' sticm.i sti!l ev '-r- 



tri.rii’. tpf p-rob'em, Hlackoff ],ope> rf rd .■ 
rote I'-'.o gr^ejps jjrsi the people eshn are handu a ni c .1 
t\ inadequciJe skills and framing, and second, the r n- 
plrn'C'S '^ho arc handicapped by a poor ima^c of ti.e 
■ rr joT' «.r 'domestic ' 

Til carry out the second, tlie education cf fn,* 
ployers he plans to conduct lemiriars and special meet- 
ings at fho )fru5phold Management, fnc. offices Black* 
'■'ff noted that the offices are f>p»'n tn the public everv 
afternoon that everyone ca, s(t ancj understand 
the trainirg process 

To educate the once ln\\l\ ' d nie.^tic” 'wdl lake a 
little doing BlacFmiff J as acquired a competent slaff, 
of Ihem home economisti Mjt.h college degrees 
1* instruil ii any a.^ra fnmi remnung i spot on tim 
carpet to miking fancy daisy-shaped hori d'oeuwe? 

Onlral to the program are the HMf clissroom and 
dcmonalrilion-training facllltiei at the offices it 131 
K 23rd St. In New York Cily During the ne*t >eir. 
m four c^ctM rf ten 12d penpv will he pul 



71'p fini'hi'd prodijcl of u o IO'.m-ck i >ur^c rr -* 
k'K'vn a" a ' i '.‘U^hrjVJ i n I.--, i .an ’ a^ualU (m 

ff.MI jnn fakes 'cn Ihe ; < of IrairiJnc hfV.d 

mg Piling eijp:u>e a'’d s*.! I’.tijling a t-^o- 

1 ' erk xa.alion for r<*o h 5rch'iiri3:i tn this \^a\ ti e 
repulafjons of bfdh the h 'U«chdd foehn cian and HMT 
Ihe emplosinml agent arc at slake 

If HMl is r»’t s'.jcces.sf j 1 i.n nakinc this projcil a 
viable comnicrcsal vcnlu'c. Ur government wdJ then 
exam' le the six alternate meth. ^-Is vhich l>4\e been 
chosen and are in eperahon acros.s the countrv, 

' The federal governr.eni is concerrd with up 
grading the status of all emplovmen*. sociologically 
and economkalK HMI li Ihe pilot nrojecl cf a pro- 
gram encorr.pusln? %\x projects f ini sure that u ihm 
Ihe neat five vrars a sitisfac ory Irilrung ard place 
''lent program wdl be found 7his profession ;s an e- 
senliil one to IliC Momin of lodav." Blickoff conr'.i'd's 
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>11 I'vpiaiivd F.rlwaicl 

fri'.'n liH* ac^m’y. 
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Making Housework Glamorous 

By i’OI'l’Y (..^NNON WHITE 

roiids Ihe flyer ... ' feel Club sponsor the same type of pro- 
grains, 

liul the ManiiaUaa headquarters is, 
according to all reports, far and away 
the most luxurious. Located in a mod- 
ern office building at 131 Hast 23rd 
Street, I telephone nurriber: 254-3600.1, 
me school includes not v-nly a;i exhibit 
luill spotlignling new products, equip- 
ment, and ideas, but also a cornpicie 
apartment v.Uh two kitchens (one gas, 
otu' electric), laundry, dining, living and 
bcdrocms with ail the latest appliances 
and cadgets. A group of 20 participating 
manuiacLurcrs ha\e provided li/cns, 
glassware, china, carpets, curtains, 
bcd.vprca.ls, c\cu flowers and chain* 
[-ague 

There no charge fur instoiclhc’. 
Uhcii necessary, students receive sti* 
pends while training and are provided 
with part*tifi^c employment After grad- 
uation. they work immediately and 
direct'.y for Household Management, 
Inc. 

A\ hat Hugh Heffner and the airlines 
ha\c (lone in tra.isforiHing what was 
bu^u\j)ly a v\aiti'ess into a Playboy 
Ihiniiv or an tcuiable airline hostess. 
OUT projects hope to accomplish for 
vvfuT en trained in iiousehold skills. \Vr 
to create an aura and status of 
proJcssicnalisni. 

' The purposi of the entire program. ' 

■* ^ia!f nv'mbrr Lrncstiiic Mitche'.h 
' to np-piu.'o household cmplo>'mcat, 
lU tu'iiH' oin grotiuoUs ud| c<un imnc 
tiiun the UHial i.itr.-' . . anvuhcrc fiom 
hi yiJ a d,»v. hpu’iiing iipi«n tl r 
t yc .^cr\ i{.r " 




■ Inhappy 
\ou can do better? ' 

• P.estless^ . . . seeking a plan h'r 
the future*' ’ 

■ Broke’’ . . . hu many things Ic buy'’'’ 
‘ Hacf vou haii it“ Arc you rcauy for 

a career op'porhinityV ’ 

Questions suc)i as 
tliese. ha'.T c heady 
lured dozens women 
m 7 different cities 
ranging in age from 17 
to bO plus, to enroll in | 
courses cakulated to! 
transform I hem ^l om' 
unskilled woikeis mto 
household technicians 
Last WccIncMia}', on the si.x o'clcc'K 
n*'’' s o\cr NBC-T V', Assj'^tant Director 
Mary Louise Bopp explained the ideas 
behind the pilot project i.n New \'ork 
( ity. It is the floveriiig of the plan 
developed by 33 year old dsnamo. Kd- 
ward Blackoff. "the program ;s being 
tirojrced tiy pni\ ate indu.stiy working 
in ctcuancli'ui with the I Dei^art- 
ment (g Latjor and th? OHice of Kdu- 
talion li is a part of a $L500.0f»0 pro- 
ject amcjunccd by the Labor Depart' 
mcr.t h»‘'l Mauh. 

Snni'.ar progiams of h'lUSchoM train- 
ing aic unde, way in Alexandria. \'a . 
sponsored Iw L'c Lrt-an league of 
tVashi: -!'..! . 1»< In ('] iladtlphia it is 
knivv,. , > IlLWtT . Household l/m 

d•.^nHId t-'i Itv -ev .duclif'ii 

and Tfiofunc In Ditlsburgh . . the 
I.'ll'nu Kojiulatc'in. The Lhicagn N' U' - 
r ai d ti c Boston WotHCn’s Service 
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,\lf • ,\t'< K'u;:rU i" ft 

1 fi.i tl ^1,1 (uafr fr rn N’' A Vnrk 
Citv y\hu ni \ar 

n ‘ I Ml Ml n i> t han F) a ♦"» V 

,,!• ^ 1 »,' f |H 

1 ,i’m 'I fiv niiiUcr rf four < Hil- 

lir«., Mi>. Knirv.l'i n',a“nt!>' rtn'l 
4 <i in VjfK N } ' f'»r 

la-3;> Hhirh w?s m 1 by 
H >ijsrh'>ld T : 1 t><\ 

Tbi- id was different frnrn a.iy 
>thei >bi* had ever roail. ‘ 1 
hndfi't ilone housework bi-’fiin’ 

I thiouiibt thM il was 

i low Krade Ih-n^f/ Mr?. 
Unije'K admit?', "tut I w'anti“<i 
t'i ttvwhat Hnusebold ManaLrr- 
lut'iit had to offer heroufe >t 
sveinrd like a to <5 i ft in 

i diftnified m&nr.pr. ' Exactly 
what is Household Mane^‘'’"mrnl 
Inc,'! It is a priv;,te enterprise, 
which in conjunction with the 
V.S. L>ept. of bah^n, har 
Iriunrhed a pilot program lo 
try jnd lake the "mnstef-serv- 
*iil'' :itiKina out of h.jschcld 
work by making; a hOjfeHrdd 
technician of the household 
wonkpr. The pre >enl stip^ma of 
Kiusehntd workers t»'d the yov- 



i-rnmerit to >"! ,m ' 
rrt, Presently, t 
)hi' ;ivrr;iL">“ •i‘r ' 
t'lir a hou '<■ K' i! 1 > 

nl is \ h ij;h 'r S m ; 
M 1 (O' r \\o‘i'k m >r c 
di'iorvil M in h-‘" " • 
phyves iiirludifU' l 
v:uMtiiin, ha'piti'i'i 
,'s nc,*, social s -u : ' - , 




,)1 M 



mnnt in'uranc-> • >ni o • ■ y i 'i i- 
■ an-i disability insiri i"' I i 
i r-r ler to acrom pb ‘h I ' ^ d i'm-** 

hoM MsoaKemi'n:. a V. m 
of seven such fei-'r,! 'c-f : I i * 

I pro^'^rams, w ill 1 1 ‘ct:’ M . h 

i plover a nd sK'n' or* r i " i’ ■ t 

traincil eniploj*^ t» h^m-ri'^ » 
i ers in need oj « j ''t sv',; ■. n. 

( lasses f oi the ' * 1 r ' , Ur *- ,, 

ram run five j-i . < e ■ * ■ ,. -«i‘. 

[ hours a day for 1 ' v - I’l- 
stniclion inelj I * - p * • ; , , 

* foo .1 rnannitin^ n * . . :wl 
\ preparation anf :. ’ • i ■» 

! inc and lauo'-lerir ^ i • 

' and rare of th.* cl I j 

nri>jfram is op<^r. t' ;».m ' « >: 

I all Sires and hi k 1 

lerested applicant^ ' ■ *■ 

Household Man j opo; 
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'.b.fubi l>« nnli - 111 . I 

Ariolh^r angli 

In Pit'-b.M.'h > tf . i I miMi 

-n ll .It ' I M in i ii;-, ■ b 'M m .i"^ 

j S J t > 'nl r.’:-' u r>' n 

v'hi. .in in.rr], • . (' ,!,.}■ It ,h .n .,n.l 
( ►{ I man ► \fr .1 Inn | .ul I >• i. li- li 
h.K- ;i'i .■lu-lt .mn t i.<v » 'f 
|x^*f ."Itirns 

• in Ibi. . f b-.i .. I.i;. - .11 ■ t 

pi*«>i5 ( 1,1 . -rt |. I 1., b;v I, ■ m;. iriii- ' .iH 

u , 4 V^ |( I t n- M (' : 1 . . U 11 . ! I- ll 1 

1 .in OW I-. if 1 1 '"•!•{ 'fl' !i n) , * )|." 

iTrll t W lib U-, !1 t I 1 - 1-1 up,'-]-. .1 „ I .l! 

l-i r< I ' I 1 II M ->[■.• .1 ■•Mil' 
... t-. ..r- I I-. f' ff ! !■ 
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I 3 lu'x! rm [i|. M » 

Arr^Tifc: .In |i-i r 'it-Vi h.'-l'-..' 
Ilf Ir* ihr Ji» 11.' ; ! I I'f .‘ . • - si 

<i.*ir.ini{ f ' .1 • l-li r n ' -mi. 

I. b-Ti .•) I . 'f i; • tjfl • r -1 i • i nr .n ib. 

Nnr'.h -I' n*. ( bi. ■. 

't bT< \^..nii n . tM. . f ..f I . V 

t .f. f'bib.i. Vbi. ^ U . -. f I n.r-.'-i 

. nl i.'t ' .n b I' Hr . 1 I b I ■' 11 n in-1 

iTjimnii, .in.' K.'iv.-i'. Mi’. I i i* . . s|i . 
Riil V n-M ■ It, . . 1 '. . n I 1 I . . - 

J, I , .p.-.,-,' r ll - r. r ■ I-I n n ■ n 

linl.iM, u- ■! ■ I. 'f 

1 riMlli.in 1.|! ,1. ul ■ k un' b .1 -ll r. 

w <■ b 13 r 11 . n», I' ' b 1 " ■ ' : t'l; I', 'n I 
f . , .f (,* I ni if c'-i 1 r. 'p * ' ll'. <* 




0 8n»n "Ou^ I*-*" I • 

f'xrif y *n<J t ’<3* 3 ! 4‘ ' d 

I ve *>dtv !:•" ■' ' i » ‘'nn-.' 




hIG DAY Afr-c I, re Of^tien oi Brooklyn (r), cne of tfr fir'-t £r.td\t.itr% of tf.r Hmr ehdt f^f finn^fer/ient , Irc. Sc is r nnA’-ii'^ntod hy 

! ^ Af Hl.ici-r-ff. Dtrcrior of HMf, and Afrs Betty FitrUerafd, //i ffic Err-.nn/rwv^ for She /\’e is York City Ati'hnnty' 




!' '.ii.-*; A 'I'H n in -itc fr^Mn ? to 'a,i rr m 

r . it., 'i.ctri- < ft HpiKphrtJtJ t 

N' *> ^ ' -V. V, ktv ‘s<'h-vil ;irM .■'£,rnc%‘ f^r Kou'vrhoM li'rVir.i r i ifr 

!-{'1I At'l t-.n:r -ippi "M"'' ] JO jx-o;iIe in a 1 vi "U' c- rrrinl 1i i 
1 r-.Hii, f;j. ,:iO'.] rv tin (I S l>cpn:^tmrnt l.ahor. which nun*. ;■■ 

i:;ii <■■.. ! ,< .usi'hi I TTu-nt 

I I .E I 'l' I-.. 1 hTi'f'f t 'I'l. ■ ^.ivs Mrs Rcihrrta GottUrh. <r 1 

Mitiirt 'f ItMI 'Wo rmjst rocruil anti develop skilled liniiv^hM 

1 . < hi ii, 1 ,.E.s. v[M\i.ln pfhv at wages and work conditions Ihnt v n <■ 

ili^ iii thf . nipli yre and rliangc the pltitucJe "f rmpilnver^ .i.’x/ 
.V » rs 111 :‘ I' 1 '>n«( Imld In Id " An unspoken part cd the HMI j- h iv 
L- ii;4h.i- rl.< *^;rns ' dor lovlic. mat<J. latiniiress. <;r" '-vilh wliat 
I' tv ». Eis !• r f.r rij'.r*' i. yTifin! "hnuse'hnid Icchnic la n," 

■] I ,• i! n:«ir: hi' ' :.«IC' .t1 o rompleted tVriT ten-wick (■«.'i>[s» r- 

sli.ji1n'ii c I«e^ 3 t.-fo, shopping and Money rna n.igrTTn-ii! , h' 0 <' 
p- < p-t I i n and s« • v lo,:. ra r< ■•( t lie I'ltlor 1 y a'ld t lean inr and ! lundi-: 
r »■ J-.iiiiito v ,a the MMI oflicp, Idl Kast J.^rd S'.TLct, inch. 'e ere 
i'l'. ,ir d on*’ ide.tno kittGn, a <->r'ipleCrIy rqu'ppc<3 laiindtv 
an! I'liiirg. I'-inp ar d hiiU.mios 



\ grtjiJp rd manufacturers, who ;»re part uipat i ng in llie proj«nt. 
)ii;e pTuvide«{ china, linens, cn’pets and tjllu-r f iir r-ishings fin.J 
t <pi I f mu rr. 

}{Mf All! itself be ibp iniployer of the new (;;rarJi.:.H:«-s Mnd sjb 
(< rtMct tlieir ^ervnets tf) working r-iothers ar.d ot>'rrs rn nirtl of 
Mir h»l|> One require rr.enl m.-ide if potential •mji!-iv-rs is tint 
il.i'S .ittfc nd seminars to lei^rn the firiMems helwern h-nsi wivis Hriit 
Im.iisi h ;1 I workeii ,'inrl hov to resolve them 

hflA.iTii M RlarkofT, th Ad-year old New Y* rk< r who iv dmt:< i 
' I HMI. recently d'-<cirsseri his ,<fras ^‘boaf iJio pro/rct 

The homemaker needs to he rble to tn.ploy fielp in t' e sc.ni»' w.iv 
.1 r- riip.inv needs lo, The help must le reli,ib1e, tiamed and itisuis 3 of 
. 11 adecpiate W’age. Over a million and i half ArTuncaris aie < ;>v 
iduyed either full or part-time in tie househof | fiehf nidd n>-w »Vi' 
h. pi- eventually to raise their salaries by making their tabiit* yrr:-t«i 
tlirougb training and get them the fringe berehts tie mapuity <f 
1 :ii] Invces enj'y iri this country." 

In addition we hope to aid the homemaker I etsell by ^irjukj' 
her of f ome management responsibilities so that she ran pi:r-'n 
o’for alias of endeavor Our proRiam. esperialW among p:nfi«si tuM 
pit.; le. is being well received end hy the completion r«r this fust 
iriil V iM r wc hope lo base r>roved its value both to tfp ctrvp.hivio 
mi l t Miployi r. 

The program’s first praduatri are nlreadv pleased with ih<' trvulis 
Mrs ’^^rhicra Stuhbi of Queens, one nf the 'lucky' f^iirtrEji ex 
pirvM'd it this way: "1 never had en education anrf this diph iria is 
s. MV* tiling ] thought I would never own, ’ 
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Resurrecting The Vanishing American 



]j U S(f( S(» tf'O 

niKiJlc V '.ts> \.von';jn, iJ 
ihr-ec \soiiUl h.ivc lurik'vl minks. 

i! Kin :nni K. .rul i >k1sM.u.s lior ['lkiM \ 
i.fcsirc N' “A .k1,i\ s, ;iunv ;i utinKri 
■‘Wui.'ij s tireniJcr ,ui;' of ;hi.‘sL', 

po/hiijis i"^cn . II ihrti'. in cv^h'^rn’c f«'r 
Ah.i! h.is f'csi’ini' ihc v.iPish'ri^ .-Nr.U'r- 
u.',in .1 v.i;\'l'!c r if('inu’sn<.' 

r fii- n:lu-nM'Ip ,i| lis^.n 

/fMhls ,;rui J.nl\ cfo.ifVMi’ ui'in.'cn rn.iv 
simiuj i]kc j tri‘i.(! pri''i'L'rn. hi;i m s 
lU-lhii'L' of :f,c SI A \'^om in hi Aver, 
ilivKor. norsc social work or, nr hiisins's*, 
cxcsniivc. unaMc !o pra nice hcj pro 
U’sMon hs't iiKt' \hc o.'innot :;nJ sonv 
niv; :o rii-. her hn. ischoM :,nj t.iKm 
Ciirc ol 1-1 : 'liil'lrcn, pass a high prue 
in p'.vson.J I * I iM r.-ti ion J he naimn\ 
.oKumu Svi'Tc^s. {.\>. through the loss 
s'J b,n!fy ru'oth'J ‘.kilK No/ docs it end 
ihcro, A*i Os: I , naltKj 5 n'.illion ejontest c 
jof:'S ro-'iv'ui i;n;illco ?t j imK* sshen cm 
me 'I iiirvt'i r.unibcr o: a omen nre su]i* 
i'l’/fs'vj h\ p'.iH.o fufuls -s unskilV'vf im- 
ornpIoN ;m;cs 

I si help rcs^'jvc iftis paraJvm. iho 
I S Dopartrr.cnf oi Li.hor u spcrslmg 
Si S 'innior. lo vpC'iisor seven Iraining 
prvh'^c'ls, JocaK’J tn .(s mary cities. 
■'‘■(jK’J at ni.'iVing household crnplos- 
nciil a siifhricntly rcuardinp occnp.i* 
tion lo aitr ici anij hold workers In 
annsi'incMg the prs>jccl g mnls a ic'^ 
months jgsi. /\ss(s(a*»i Scertsa/y of I a- 
bo S»anfc, H Kuifcnhcrg bared the 
•mb of the prohh'm \shcn he s;«ul 
N^nitc obsioiisK, the Isi'a st,itas oj 
household Aork. fo'.s \s ages, ansi the 
Jack of Inngc bencTits have defer red 
wtmkcrs from enTonnp Ibis held." 

Si\ of the seven cxperim:nl ?l efforts 
to change th.s put-ire arc under the 
auspices c*f such ron prohc organi/a- 
l:ons ,i> the h'WCA of McfropoJtran 
C hieags^ and iho kS'ashington I'rban 
I caguc I hi' scsenlh. Household NTan- 
agernent. fre . in Ness York City, is 
unique m th^t ’t is sponsored ov a 
pnsatc firm onr'ritmg on a commc/CKil 
ba*'s With a one-year grant of S.M7.- 
000. Household sianagcmcni has im- 
dcftakcn fo transforrn 120 women into 
cen^ffcd •household technicians” by 
means of intensive ten-week training 
cojtscs designed to gi\c them the 
requisite skills, poise, and judgment to 
command weekly salaries of $80 or 
more, augmenfed by the same fringe 
benefits enjoyed by other career work^ 
ers; paid vacations, holidays, bospiiali- 
zation insurance, etc. 

Rccruitmi..d and training of workers 
will solve only half the problem, the 
IHI ^-eopfe acknowledge T>ie other 

o 
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by FRANCES A KOESTLER 



n.'df fcqu'/rs j ch.'OL'v in iMsI.ni: ,0 

lltihit's *>n tllC 0:M l>ur, cm phvv lU's 

.t.ul Chiplouu ' [ I the sr.it I V 1^1 luuiM 

hold Ciupinv r?n.'[U (\ U’* I'C invested A. Ill 
dignilv. chose ul'o eny.'ee in domestic 
lobor mirsf lu' j vei' .3 smise if pnde 
in their Ui-rk, wlule thos.^* wlio I ere 
them must leLjtii to rec.irsl the ocepo 
tion .IS one desjfvini; of re-pciI 

IdA.ifd bhukol, i ho fiC-i.ls 
e.-i'.s It ironic th:i: ":l,c ivse* rnosr nn- 
portnnt it re. is ui .uu I'cisoihs hie - 
fiKjjn'rnr.mp the borne ,-nd c.,iiio' |o: 
the chihlren” ;ire s«s olteii enl-iisied ’o 
pcordc pen.dmed hv ’ O'eeup.itM'^u) 

OKI " Ih i-ppr,idi(ie St ii’P.ir< 1 s in do- 
ll icsiic cmplov rnent .nui V^ ih.ireinit 
rates tb.m relies t the^i liL-^her sumd 

.irds, ,N1r til.u kkpf hk'pes tkV renikne 

r')C stipM.- ond bmld pool of imreec- 
r'lindcd u or kers V sing a some a h.it 
far fetched an.dogv be ld.es to m.ike 




Mff. Wftferrf Wfrfi, wife §f S#<rite-rr of 
enl lliikefb •! 

MM, «r «^lninf «| friinrnf fecdifiti in 
Miw ycfk. 

wo 

1 '1 ’ 



0 ’ f^-un: :h,,:r .in'm-,- ho .'•■•e'- .ir-J 

' hunnu's" ,,rc h.isrc. IK 
' ^-;e in,-n -a ,i i r C'-'-es aIua-j ■or--. fi.i\r 

1 .’cn j. I.imm i/ed thn-.ieh ^'•'orpe - 

•s' .ind .|,;Tns. N<>t s<v i.eivh gl.'m.';. 
• IS , -oKssu.m |. hope-, '.s 

'A'h-i’-f llo.'i jli o3 in I ( r (t'l -n d ste’h 
!■- I -is jiuii-,! ■. ■ don' Jsl u ‘ him ■ e - 

-f ' K s ie.iri I r L’ A tun.i n" i r* m . ^ 

' I tci bn. cur.” 

druii I M'.ited (f.ii sefipf..1 V m ice 
tp .icfers in :i.-dJiu».j} Nf./ni;. 

1."A ACiks .ICO. ils sce-’'iii| fen uesl- 

•' nung cle a,)., ui'.,ler a.i\ S->ire * '■ 

run \<>crc speTidir'e 'ti hour. ;i ue- ► 
lit -td’.s* propr.iin «<C Je.-M'iiie ,:n.'1 
■ ’'S' le mi H\K' pjer, jscs. Ab,e)i 
- r.oii f.trrished I'liik-np's o) rnodeir 
'I''- 'se> i rou-ns. hxine rooms .-.ed 
^mnor. centers. Mrs M,,ic ! oi:ise 
ihq>p, direcKir ol rr.nmng. :ind cao 

don'csPe scicnic leechers -a ere eivne 

lestiinr 'irul denionstrjt ons ui ‘h-; ,-.iu 
iind use o( inoO r n tipph mecs. meal 
n .inriii.e, laMc-setc-n,'. looknc .mP et- 
.‘.Kien; e le.m ng rn'Ct)- i\K 

I se soil- be.u and sp .tc si'uf m-u 
A .IS ib.dks',1 lip -n (Hie bhr.P o.jEil 
'd'nrk snuri-:r. :ioi h.irdir’ a. is .j 
simiLr therie repe.itedlv v.^ieesl h\ i-.i 
te.Khinp sf.dT in sliessme tie nr- d 1»'/ 
org,vni/.j|ion ol Aork n’!..tn es IK- 
Tr.rnee.-* Ne^'rocs. 1’n rio ku.ins, .mu 
.1 b;i ndhd o[ A bites were riO'ds 'uul- 
dle-.iged f'his, idthoneh i>r jirio 

soiiru'iT g ris Acre in eudenee IJiC 
group seen'eJ inier-’s'ed .mi; ihle. . rod 
Ailhie. h.u .1 rritlc os e i a l eoned hv the 
vanes! p.^ce i-nd conten! er tbe i lo- 
eram MoAcvcr. tliis a <s onK d e sec* 
on si week f .i tcn-Acek scbi'dufe. .ird 
iheiT re.iitio-i uas not m-:eh di’^ei t 
irom lh it -d rU’A l\ -eiir^.lle I Keslure'i 
n env se oo-d 

The mmib-er of \u iyjn siencd for 
rhis seio*i». ir i,mnp esele A.^^ ne ulc 
ijo'.ihic Tf.i. uirnber 'Abo took t'lC his' 
ten Aeek course puth kUs .-n-! 

Mrs f' '’’ert.i ( udflieh Mkt *- ,isv si i-,t 
di'iKlor. Acre opl-rivst'c i ’ .a --ee- 

orvl group Ao.iUl Aork o i Icu-m Jn.m 
the first, ubiih bad ,i tlrop o.m !j\- of 
at*'iosi 

Ir Ndh pioup-s, trust ol it-e cuo^’iev 
quaJihc-! for If.omrg .»l)o-a. ik m ad- 
ministered bv the Oep.iitjrenl 'il ' ..^'or 
undvr one o! the Fo«.krj' arti poseriv 
measures The b.is-e grj t 's ^ i a 
week, plus 55 for each di pensi- r.t up 
to 3 niJSjniK.^i I'! '■^4 \rpbe.ini. .oe 
carefuMv screcrc-1 'a the HM st.dK 
primarily to ascertain that thcir nio:o.i 
tion and inerc-t arc ^cr'amc. Nfrs 
CkMIIicK cxpJiincsf More 'h.m h ►'! ed 

'C onrjnr/f >i t>n / o.i 

l>ir NNifoN*! JivsuM ST ►%!«! V 



VANISHING AMERICAN 

{Continued from page 28) 



those appi)’ SiC reacted: those 

\^ho have t^ken numerous other sub- 
si<'izcd training courses without follow- 
ing through, those who have seemingly 
beep pushed ip^o applyiTig without any 
volition of their own. those unable to 
read at least at a fourth grade level or 
■Table to pass z. basic nied cal exam- 
ination. 

The 13 women who completed ‘.he 
first (raining cycle. Mrs Gotdieb re- 
ported with saiisfaction. base been 



Nc^vfmbh*. !9b8 



o 




stcadil) cniploscd ever since, l.css suc- 
cessful, ho*e\Cj', had been HM's cs- 
perienc: v ith ihtir first group of cm- 
plover*. F.esislancc to paving substan- 
ti.'diy higner fees was only one of Ihe 
dilhcuUiC’ Mnnv emplnvers, IIM 
found, have unrealistic expectations. 

“Sonic w omen seem to (h ink mat. 
in an S-hour shift, one ol our sso'kers 
can take care of 3 crildren. clean a 
room apnrtmonl, do the marketing, and 
cook dinner,” Mrs, Goitlieh said. “In 
many cases, it has heen years since 
they ther’AcIses ^sc^e homemakers, and 
they haw’ forgotren— -if they eser kt.esv 
— how long serious tasks t.ske 

Although Household Management 
.started with the idea that it would 
operate as a regular 'mplosnw'nc agen- 
cy, it s.ihscq Liently resiscd its met^lOd 
and ross functions something like a 
temporary olfice worker sers’ice, Its 
graduates become employees of HM, 
ss hich p.o s their ?ialaries and accom- 
parying bcra.Tits, and arranges their 
work schedules, bn;p, lyers pas HM an 
all-inclusive fee. to Cs^ver the v, rsrker’s 
.salary and benefits and to proside >1M 
with sshat it calls “a normal business 
profid' of ahoii' 

Whii this adds up to lor the em- 
ployer Is a distinct shock: 52fi for a 
regular H-hour day o: general cleaning 
and light laurdty, for a ‘PM 

Package"' that begins in mid-aftef noon 
and lasts throvigh washing up after 
dinner; S30 a day for non-medical care 
of the cldcrK. the convalescent or the 
new mother and infant, fiach of these 
services mar also oc had on a half-day 
basis at proportu mate costs 

Although the c rates job Ness ^'ork 
women acctisto.ncd to playing or 

S I fi j day for domestic ss r\ ice. H M 
feels certain that the superior nerfornv 
ance and rcli ability of thei r graduates 
justify the higher scale. ‘A\hat doesn't 
cost more these days"’” asks Mrs Ooft- 
licb. “ Actually, w c find ;t casic r get- 
ting people (o accept thr new rales 
than getting them to change their a‘- 
titudes and expectations, 

“\k'e ask that our employees be ; 
dressed and referred to as 'Vfrs ' or 
‘Miss' So-and-so. and not as ‘Mars' or. 
wo 'SC .still, as 'our Mary' or 'ry.y maid ' 
\Vf don’t expect employers to provide 
lutvch — hy should our people base 
to tt* other people's leftovers'’ — but 
we v?o expect our technicians to be 
given time for iifnc’ dur*ng vhich they 
can go out. *f they wish. Our employees 
should not be expected to do heavy 
work such as wa,-hing windows, walls, 
or carpels, rbcrc are professional clean- 
in.z services to handle such chores On 
tbv other hand, employers have a right 
to expect our people to exercise mature 
judgmer i and responstbility. to be care 
ful With p^.vstr‘,siorw. to be punctual and 
rehabie (o have a pfeasar.t manner and 
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appear. itKc, and to function at top ef- 

ficiency.” 

l-;sctyone connected with the training 
pro)cct% tcoigfii/es lh.it atiitudinal 
cb.ingCH will not take place cvei night. 
Mrs (ji'ltbcb spe; ks for them all when 
sh^. savs • I he averags’ homemaker 
has sc little icg.ird fi^r her *>wn ro1c 
that vs hen she fi !s out a form which 
asks her occupation, she Ic ivcs the line 
blank It 's ill take lime for women to 
recognize that managirg a household 
is an cnvncntly 'vurlhvvhilc occupation, 
no m:ittcr whsi docs it." 

IN (lie s.m.e token, (he t’^uinecs ei‘.- 
rolled III the proiccts need considerable 
ego-boosting to think of themselves as 
people with C’.ircer potential One way 
of ov creoming their low self-esteem, ac- 
cording to Mrs Ropp. is hy empha- 
sizing goosl health hahits and personal 
grooming, and b; offering opportunities 
for widened hori/or.s. Some of the 
trainees, she has found, have never be- 
fore set f ''svt in a dow ntown dep art- 
ment store and have only the narrowest 
notion of how or where to buy simple 
household articles .Menu planing is a 
'TUstcry. as is the idea of using a 
shopping list in a supermarket. 7b?e 
confidence gaincs’ from ruistcry of such 
simple matters makes for a heightened 
self-image. And the formal diploma 
avsarded on eompfetion of the course 
is a treasured accolade 

While the Department of l.abor and 
the project sponsors have sound social 
and economic reasons for their pro 
granis. the trainees lh:msclvcs have 
simpk';. more personal motives Mrs 
Mien Ar/ilti. after vears of semi-skilled 
office work would Ukc to specialize in 
the eare of chilorcn. Hs’-r own ciuluicn 
are gro'.vn, and she misses having little 
ones look after. Mrs. Armenia 

Bci meo. a former drcssn.akcr, is afflicted 
wiih eve tro.iMc and can no longer do 
cl<we work She needs a new trade For 
Mr\ HippoliTa (icrena. recent widow- 
hood has meant loncTincss and confine- 
ment She likes the ’.dc.! of working in 
different hc'mcs fvv a change of scene 

Nfrs Albert Anderson's motive is 
perhaps the one clo'v .1 to the project's 
central idea “i'vc always done housc- 
s*lcan,ng." she says, ‘but I ircvcr made 
enc jph money at R Now, even after 
only two weeks in this course, I can «ce 
there's ^ lot I didn't Know. Once I 
learn all these things, f ought to be »b1e 
?o m..Ve out belter.” 

If Mrs Anderson is right--»nd there 
is every evidence she is- the house- 
work-weary women of America mi?ht 
as well begin readjusting their dom^stic 
budgets and deferring their dreams of 
furs and jewels The vanishing Amen- 
can dome' tic — pardon me, househoM 
technician” — is about to be rtsmccte I 
It s the bargain prices that are row- 
destined to disappes*^ 
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SOCIETY-HOME 

WASHINGTON, D. C,, SATURDAY, NOV. 23, 1968 

Mrs. Wirtz Gives Diplomas 
To Household Managers 

Mrs. Willird WirU, wife cf 
the Sccret.iry of Lsbor pnd 
honorary chairman of the Na- 
tional Comnnittee on Hou 5 o* 
hold Employment (NCHE) 
presented diplomas ycjlcrdiy 
to 21 New York women who 
had completed a lOweek 
course in household mtniga* 
ment tponsored by NCtlE. 

The irainlrg course Is part 
cf an experimcnlal andaem* 
onstralion project funded un- 
der the Manpower Develop- 
ment and Trairing Act and 
devekped by KCHF: in cooper- 
ation V ith (he Departments af 
Labor rrd Health. Education 
pnd iVelfare. 

Yesterday's gra'lua’-s ^ere 
members cf a class of the 
fecond grcuo tn com»^!ete the 
course taught by ffouseh'^Id 
ManiRcmcnt Inr , a New Verk 
Cjly pnvate e r< p 1 n y m e n t 
•fancy »hlcb osaigni them to 
Jobj and rjssumes respenalb;!- 
ity (or their vMges, aoclil se- 
curity irithhoJdings. paid vaca- 
tion and fringe benefits 

‘'Your beir^f here." Mrs, 

WirU told the graduates, who 
earned ihe money to pay for 
Ihesr 4dV' trip to Washing- 
ton, rii 3 .special mranlnf 
f' us — >ou are living lest,- 



mony to Ihe faith we had when cgmrcd among the .’ikillr d oc- 
wc organised our Committee cupations. " 
in February 19t5. Other speakers included As- 

"U was our conviction that sistanl Secretary o! Labor 

programs Lke yours, along Esther Peterson *md Mrs. 

with others promoted by our Mary Dublin Kcvserling, dh 
National Committee,.^ could rector of ihe Women’s Bureau, 

raise the status of household director of the Women's Bu- 

cmployment so that Ittsrec- icau. 
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- - . * A trying p.ir ns on ort objtct^ I\x>plc do dccorotc witli 
copper and cast iron, .uul hoPschoM items that arc (>ona Kde 
modern art arc cbrrcntly bein^ shc*\vn and soid by H^mscholJ 
Nfana^err'^nt, Inc., ai its training schnol. H! Kast 2,^rJ Strcd 
Ten local artists have contributed ru,L;s. enamels, and scul^v 
tore. Pick up n pot trom 1 to S:^n Mnndav throu^li I'm lav 
(except Cdirisimasb Thr(*UL:li f')cccmUcr ^0. 



TOWN & VILLAGE, Thursday, December 12, 1968 



Can a Dust Mop 
Be a Valid Art? 

Household Management, Inc., 
a federally funded pilot project 
to upgrade the status of house- 
hold help, is sponsoring a holi- 
day gallery and boutique this 
month at its training school, 
131 East 23rd Street. 

Local artists have contributed 
home accessories they believ'e 
are valid as art. The display 
lakes up almost the entire floor 
of the Urge free form apart- 
ment that serves as a class 
room. 

Directed by Edward Blackoff, 
the project recruits unskilled 
w’orkers, supervises a 10- week 
training program and finds 
them jobs, but at a higher sal- 
ary — $88 a week compared to 
the present $66 a week acerage. 

'The greatest irony," Mr. 
Blackoff says, "is ^hat the two 
most important areas in life, 
home and children, fall into an 
occupation that is stigmatired." 

Classes include beauty, phyil- 
call fitness, food purchasing, 
money management, home deci- 
sions, cooking and serving, 
cleaning and laundering, child 
care and care for the old. 



o 

ERIC 
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T4CW YORK CITY 



NEW YORK CITY HOME ECONOMISTS 



IN BUSINESS 



T.- iuc XuiD^er 2 



TEW YORK OlTi N K W S 



February 19 ^'9 



stot'ligcts iN7oi;/EMETrr 

In their annual Joint meeting, HE IB and EWRT 
e\}ilored some of the ways open to them for 
w jrking with low Income and disadvantaged 
groups in the city* Guest speakers from city 
ani : rvice agencies talked about their work 
suggested directions to be f o? owed by 
... e v]:o iirc interested in beer, ir involved* 

bj' included Dr. Roger Murphy, New 

.'late Cooperative Extension Service; 
re tty Fitzgerald, Home Economist, New 
■bn-; >:ouring Authority; Patricia Carter, Home 
r* ' ;nomi o t, Hudson Guild and Katherine Cowell, 
butr itionist, New York City Public Health 
be part me nt * 

All agreed that, because of their training, 
home economists arc an ideal group for this 
\ype of volunteer work* Opportunities are 
available fer individuals to work in nutri- 
tion, fimneial management, consumer educa- 
tion, jlotMng and textiles and techniques of 
"cm^arative siiopping* 

Forty-five p»eople expressed interest in such 
a program* A HETB committee is now working 
vuth. Dr* Murphy to set up a pilot project* 

All ifidividuals who signed up vllJ receive a 
letter with additional information* 

vbi >E-sr R h miTii sotve t hitig right : 

id: lbs ilo hav'^ a contribution to make to con- 

''ducation programs* ♦ .and they are making 
it. lliat’s one of the points made by David 
bchoenfcld of the President's Conaaittee on 
lonsumer Interests in a speech to the nembers 
of -dir Association of Rome EconomicB Teachers 
of Hew York City. Ke stated that industry, 
through efforts largely directed by home 
economists working for buBlnees fimia, Is 
icing more in consumer education than any 
,;thfT group to date. He also stressed the 
iitrd for more Interaction and exchange of 
ideas between home economists In all areas, 

I O representatives, connnunity workers 



iiEiBs iffiLr IN rffiw JCB 'n^iniTC. 

Efforts are being made throuf;hout the country 
to provide more and. bettei' household help and 
last March a progiv-un was launched here in New 
York City for that purpose^ Called Household 
Management, Inc., it is one of seven such 
pllct programs throughout the country. Maiy^ 
Louise Bopp, a graduate home economist, is 
training director of the Hew York center* 

Household Manegement, Inc. operates as a 
training center to prepare vcmen for posi- 
tions as household aides, and aiso operates 
as an agency to place the women in jobs upon 
completion of the course* About 50 women 
have been graduated since the program was 
initiated in March. The training course 
lasts for ten weeks and Includes units in 
fool preparation, cleaning and laundering, 
child care, care of the elder]. y, and self- 
improvement * 

A number of members of our Nev; York HE 13 
chapter have been involved in this project, 
either in helping to get it started or in 
presenting programs for the classes* Com- 
panies represented include CornUig Glass 
Works, Coats and Clark, Inc., Good Housekeep- 
ing, Lever Brothers, and Family Money Manage- 
ment Service* Miss Bopp stated that she is 
very appreciative of the help these companies 
have provided and Ls very willirg to have 
other organizations speak to the classes. 

The demonstrations can be as commercial as 
desired, as long as they're related to one of 
the fields of study* 

^ If you're interested in Household Vian-agcrr.ent , 
Inc., either in providing a program or lirer- 
ature for the women, or in hiring one of the 
graduates, write to Mary Lou i se Bop p at 
Household Management^ Easr^3rd 

Street, T^iTlfo^rk, or call her at 



PIPAGE NOTE QUESTICNTiAIKK TO BE COMriiirED BY 



FEBRUARY -- SEE PAGE 7- 





H E I B 



ACTION 



1 N 



BE CHOSSH 

■ a special HEIB. dlo- 
:ate Rome Economics 

Association, nas iiiaugurated a yearly award 
to le given to the outstanding home econo- 
mist in each section of the district. 
Ihrough this award, they hope to stimulate 
each member to extend herself within her 
profession to help make a better world. 

Kominees must meet the following criteria: 

a) must be a member of AHEA, District 5 
ind the Kew York City HE IBs. 

b) should have made a significant con- 
trlfution towards interpreting home 

' oriiomics In and cut of the profession, 
e'; should have given outstanding con- 

and volunteer service to indlviauals 
families. 

d '] should have provided dynamic leader- 
ship in her section. 

K&ch nomination should be accompanied by 
biograpi.lcal information plus documented 
evidence of eligibility such as newspaper 
clippings, news articles, and reprint^ of 
published articles. Recognition will be 
presented at the District meeting in May. 



FOCUS OH HOSPITALI^fY 

Traditionally, the Hospitality Committee 
has been in charge of name tags, table 
decorations and helping to welcome new and 
prospective members. This year, a new 
dimension has been added to the commlttree * s 
work. They are in charge of a program to 
invite chairmen and deans of home economics 
departments in local colleges to be our 
guests at our meetings. Through this pro- 
gram, we hope to familiarize students and 
faculty with the workings of Home Econo- 
mists in Business and thereby encourage the 
students to consider our profession as a 
career. The program has been very effec- 
tive thus far, according to committee 
chairman, Jeanne Golly. Invitations have 
been sent to Queens College, Brooklyn 
College, Rutgers University, Herbert 
Lehman College, Hunter College and the 
College of St . Elizabeth, and several have 
attended. If you kncjv of any other college 
personnel, or other people vorkiig in 
related fields, who might be Interested in 
becoming better acquainted with HEIB, con- 
tact Jeanne Golly at CO 5-2016. 



Send all nominations to Rose klitte, Nomina- 
tions Chairman, U.S.A, Steurwiard Institute, 
10 ?:ast both Street, New York City 100l6, 

Ihe deadline for nominations Is Friday, 
January ^l* 



MAYOR TO SFEAX 



SILENT AUCTION HAS A PROSPEROUS SOUND 

The December meeting’s Silent Auction 
netted a total of $206.00 for the Scholar- 
ship Fund, The program committee would 
like to thank all HEIBe and companies who 
contributed to the selection of things 
offered for bidding. Your response was 
very generous. 



Deputy Mayor Robert Sweet will be the 
speaker for our February meeting. In his 
position as t^rsonal representative for 
Mayer Lindsay, Hr. Sweet has first-hand 
knowledge of the past, present and future 
workings of the city. This will be a 
luncheon meeting, in answer to requests 
for many different meeting formats. Last 
year’s luncheon meeting was a great suc- 
^'esG so you will v6LDt to be prompt with 
your reservation. 

«« 

THOUGHT FOR THIS ISSUE 

o 

lire success. . .and scorn ar.bltion. 




NEWS NOTES 

THANK YOU for sending in Infonnatlcn for 
the newsletter. The response has been 
even better than we expected. WE’RE SORRY 
that not all items appeared in this issue. 
Our scheduling and space fell victim to 
the f-’u. However, we’ll make every effort 
to use thrm in our ne>t Issue. So keep us 
posted on news%orthy items. Contact a 
committee member or Just drop It In the 
mall . 
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ID(0«lv Mlci^iziine 









WORKING 

ny S \T lIAM>10Nn 

V': T>^«.Mofbcrs Who Mus/ 



>,n nu NiN roM inv arkasoftits. f itv havk 

u. l.' iv i r .ii' III,;:.;, vho / anted Jobs not look' 
,:k K-. They couIJti't :aiT.tnsc for chHd 

k , 1 : r 

(■'. ;.T. .] U .‘.: ^7 jor ctut of the ‘ .n’Yohjnla ry 
ri-.r^r.-Ti k-^"- rci 5 on To; ’/orkTrir. 

' ■ ) \ ? fitrlr n, ;t v, is j-cr ca.t r.rd in Jlodfoid- 

b . > . s: ' 1 I • r < ' IjI, 

I'.- '-.I ‘ PHV Tare CoMc l fir/h that 

; *, .,.'.1 their cf'ntrrs -ire "cIo^od 

] -jMi'C f.T't-';," oifaning'- ^uth th.' rhjldrrn 

'i •! ( .1 f I ■ j i:-i' - ! ij h: J taken 

ti - ir ' .1.' ' tdJ ^'elferi'. 

iT • ;:c'i -iHt t'f th# low-liironio vorkir,/ W":v,r.n 

i f : *..<{:/, Altt ri dfty, atato and f >.'J j .jv sj.on 

T lt d ■ T, r.'l.tf. and gu-Jan c i.rovTUnr.^^ aio 

;•• o- hei . : -■ lack.s tJ,e f a\ frito, the 

t 7,’;? d. : ■ f If.- ;.:,,c to take a'diar(A,ri‘ of th* ic, 
0 ! - r f.ii. ■- ', nnlv f.m oj lirk-.'t, die r tak'*' 
t'l.' /;!) i;i:'e li, j.a.UMe -cru thi! io'IUjics the 
U a ' t T 1 , ! I ' n 

I-. j \ I ■ ; hot \Rofsf pctc i’i f she 

V."’-. ,-) ]i ur V, i or u lel ;i r 

hT.j.iij f ■’ f,i Fery r i k» r 
’Ai'ii.sO'. ftifk <r dn.’i'.k 

I'.lj' If. h' i s' pOW'ir. tr.nlev- 

! .11 " ) • ’ I ■' i V I ■ - ■ or.' ;b!r, 

1 " i!i i;v,'^F sen i***? i' -j.-s ,f ctiIIv f\ 

r :r{ f f;-' *i • *1:1! ''.v.- and rviinTVi im v.ikTO ' \] 6'Ji 

J 1 .•> ? A’ i I '-on t^i <■ L'h in the i-.o-rni’ shoiiago p.ov 

ii .iv I I.- J ,<L.nn 7 no' 1-, i| .. fiiy Mho focal ,,h }ri.V K*-> 
\"K I V f ] To. s,i\ > it . S'nte » 4 ic ^ n’t m Sn v ice ' 

• t • 11 I o'. 1 •' t-l * I' f • I » noi for the h a nrr > t a* s. 

i\i tt». .1 ^ s-AfOtF'hop era aimed 

jrit'i i'v al ficit-n- .. flit nuTre. iaotitph O’.it of 
ft^ni •? o.**!!!'’-* I 1 .■ l >■ I in,ti''.iit thr^’t (o ^?honr 
^ i lo Jtihit wojioa :i i si 
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WOMEN 



o-'cr in f.o U.i ic'. to v.-tii k I"':,.'. : f< r v.< » »; , ir. : n ■* 

fii>t MV r.ic-r.tfis of tl'.o y>.:i •. Trvy h.ne .i("j l-.-oa 
tO' 4 ji< !oJ in ripfjt work. 

MOmcTi off'ce woik'M-i .’'re toiichi'd bv thf-'f 
fit I irdior.o sugjt:r-iine tl.al tliM ' | •£ otoi. t ' ;o=ii*I.i- 
t:n'i T'.gv.' si.'rvei', to I'JOtfi;': inn'e f,ir'lr,iy ta ;■ i ,s fioni 
ft T'-.nipetition, 'tkr.-, .f»y> p on-e t ilJ a 

jt.inol of (’xnoits who ha i ■iiiivr.l at (hii roVi.'I’ision; 
‘ If you MW bome cf th^- 03 pO'dion \‘.o kt'd t > rnnrl:f,M* 
ti'On of those Iiv’ >. ?omo of th'-' ni t: inu-n's that are 
lised, yc' i would bo even sjzoi . . th it v-.-u- coriflu- 

sio.ns ar : 1 ight/' 1 

Stale Sen. \^'jlliaru V S.nath of Kin Ir.i trvio : !<i 
repeal tiiose "limPatiCLi-i and d ■ : 1 itn nst onTi ' Jb . 
bill, I'jS'pd twice b>- the Senate, h.^s- n ], h'.’ 

aay?, by AVKCIO oppO'ition m toe A:.' nd',.'. Ifr s 
sW'klng sn{>po:t for passage in th--' sk. 

N.-itlcnady, the n^cdian. ysail.' v.ai:»'’ T'f 4 ')h^»-,va 
wrek clnrn.'Stif workers at -ia.M 1 * > k'^i-HT-.t; va^ 

cady although in New Yc.: k f’lli tm’;''' l.'jj-i'h I'nl 

workers who sleep out get about ?k'S a week in''lu 1 
ing nu aN. if rhnrr s a:p ba ui* S p' fi in : .luj- r:i ik-^ 1 
a week nnd Uf to f ?0 nrd h fc:h-T if r^dd m m 

volvrd. 

inih'i' low / .1 L’p j'''b< ,.-c l-c.-.u''.: -.ii. -. 1 : 1 . 

paid Jf'w') ;n niO:>t 1 ig i irt-i .V' . ■'••... -il'isiv'. .tk 
r.nn iin;' n ■ and waitn 1 wh'’) 1 f • ' 5 tfi j hm ' 
Chansomen fake hcr.e about 5 ’'T 

T ',0 M'"t is women don't lil-< t > K - d •:••,<' ' ■ - H -.s e 
brM wo: k bs "Rtiglij,lll.ud'‘ I'.u Mil .U^l'^vu t,;j> wMi 
fiisTniy, uj'*tO!n and puy :].■■■'■ 'i') u <• a mx .I v 01 k- 
n's l\Trn. t: needs ‘ upgradiup ’ 

i.n ihi^ dupr'icn T'Oi u s ff.»ro II ■ i''b ild M,m 
agerornt In? at )U K :Md St r.-.*’ (d : Ko.Mrih-.in* 
firnn''ed p:lot i.'Oj-x:t* ' i leci :,t nnd tiau’i boTM' t'.oM 
>i krt , ' i>n a !>w * I f .11 .1 !mv , j- «»t r ■ ■ I k 1 .’ d rif h on ,#■* 
Oi O- ( era - pt ." S.I.V . Kd .V .r >1 IP 1 ■ k' f f, th«'' ] '1 oj' 1. I 

till m, i! 

In 10 wr>k i]\ V wou,. V. '.,, 1 -' to ' Mi^ t, £'■•.-> ar, 1 
I’-iOticn. 1 rafli • jilteins, h .v t> . '-vo {-> y »-i b”-fif 
fioT'l t xoKi'>‘ a ode fioni 5i .i}::ir,)C in it o v. hoi ' 
,*it fioni tiOJ'- hDlJ n..ir j u : T Jo n.i;o of (be 
I Id. 1 tv" 

Thf» S'hoc'l provides gfr.#-iO'M union t\p'i (<r.rf^ls, 
give^ its gisduatfs an tor* o/ proft ^>ionabwa» Jrkl a 
} 95a week sslsfv. The en plo>er pays the ? bool 

' 'A e'rrt trying to rC'Olve th« tneq iitiei of & vrry 
jfsp,vri:llde Job Ihafs t«o«n fcorly | rolecled io t m 
adequately conipcnsaled, ' gays BL«ckof£. 
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Nevk' York 27. N Y. 
Rt*eT<ide 9 ri'O 



“Morn :-NG Side 




CO'VWVNiTEE ON EDUCAllON 



VoU III, No. 5 



Page 4 



March 14 » 1969 



'Th e IJo rl d I Live In'' is an exhibit 
of art ^;ork ccir^paring ^jhat the ghetto 
child sees to the viewpoint of the 
child attending private school, 

Uoik by students fron ?.S. 1, P.S. 

129j The Dalton School and the Little 
Red School House in Manhattan; P, S. 

23 and P. ji 51 in the Bronx, and 

271 in Brooklyn; will be on 
display through March 23, 1-5 p.n,, 
in the 6th floor offices of He use- 
hold Manage r^ent , Inc . (a governraent 
funded agency to train dociostic workers 
in order tc professionalize their sta- 
tus) 131 Last 23rd Street, For Infor- 
mation call 254-4020. 
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Image of fhe Houseworker ' 
Undergoes Thorough Cleaning 



By JOAN HANAeFR 

Ihe j\ tripe house'^'ife is r,o: a pood 
enir'.(»^'ev. 

I hr a', rrape houseu'orker is 3ji un- 
trai’.' d, ^.rskilled cmpl-ON'ee. 

1 he rrsNl: 15 ih.il won'iPn who hire 
hriN^e‘-n:d help cr.d up emrustinp their 
:no^t prt-CiCMs posf rss.ii' 'in . . , someiinnes 
rM. r th^.r t'r.udrcn ... to poorly paid peo- 
ple holdir.p jobs iA- th considerable respor,- 
^ ;-rd liule icspecl. 

Ihi! ■«: Th.p %\<iv Kdvvary M, Blackoff 
dorr.C'^f ic rmploNTriont situation, 
he I's irvir.g Lo charge it. 

Pii. k'hf. M >s The director of Viouse* 
h,.iAi y) )rr_, one of seveo 

'll aLioo projecis in seven ciiies 
:: SI 5 nL.'.iion in Federal Manpower 
fK'vo' ipmert ard Training Act funds in an 
aitei-^pt 10 upgrade the job of housework' 
or to tiMt of “hc'jsehold technician.'' 

FACH OF THF PROJECTS has a dif- 
appi^ach. Blackoff’s, in New York, 
i< an at ten, pt ic create a private, profit* 
rnakirg orp.i nidation. In V.'ashington. D C , 
ih.c Urban 1 eague, with the aid of four 
v'on'fn's organizations, is aiming toward 
a scl^-sunporting cooperative, In Boston, 

: e Wnr.en's Service C!ub is -working 
wth S'uthern Negro migrants lo that 
N' rthe-n cti\. Other approaches are be- 
i-’g tri‘:rl in Philadelphia, Pitisbjrgh, Chi* 
(jg ) and Manhattan. Kans. 

BiackoT s program consists of a 10- 
werk training course, five days a week. 

h').;rs a day, in which women learn 
i',cr>thing from how to change a diaper 
:r hnw’ to cook for a dinner parly, with 
( -'•.oing j.^cludcd a'cr.g the way, 

h: s offices include a "classrocn” that 
h kds savcia! stoves, a refrigerator, mock 
> bfdroc-ni and child’s room, sev’eral bath- 
Torm?. even a back door complete with 
I:rcd garbage pail. 

\ Women who graduate a-e guaranteed 
{ j*>h^ . . ard at higher pay than they 

; c vj’d nthe.whse carhb</\i^Md cT working 
' for rdividuah. theNwfeorTt for Household 
j Maragcmenl. Ihey ire assured a salary of 
i $^5 a week plus fringe benefiis to bring 
j ihe to* a) to $115, as compared to thi ap- 



pro.vimatoiy $60 tl-.ey could h.a'vc casn-’d 
previously in ike New^ York maikei. i 

« • • 

KOW IS THE PROGRAM working since 
the first class was held on Jure 17, 196^.'' 
There has been only one complaint from a 
cusrnmer, according to Biackoff, IT' h^s 
no t'ouble placing his "technicians” R.Ui 
the drop-out rate fro n the iraTur.g ! 
gram has been 50 per cent. 

"Part of the problem is the f:-,ct that v,c 
?t'v training, retraining. 'upgradjCg. urclri-, 
priv.leged iiicivtduals with none cf the ; 1 - 
diiional assets everyore else has,” Black-' 
off explained during a I'Pi interview'. < 
"Those women have never been ah?e to 1 
plan for the future because they never i 
had any future potential." ; 

Blackoff, a 34-year*old whose previous; 
experience included seTu.ng up frarchisesj 
for employment agencies that dealt i.nl 
large part with the impferling o( foreign! 
domestic help, added: . | 

"How do you moiivam^Jcople? How do^ 
we sav’ this time it's al? One wav’, 
of course, is to show blijintly that th:s^ 
w'li improve their financial position Whati 
\ve offer ... SI 15 including hep.efits or' 
even just the $fi5 a week . . . 
ingSil improvemert, It's %oi wh^chi 

vvou d be comfo: table, but it is mean- 

ir.pfj, : 

• • • . 

•WHAT WF, CANT CHANGE so 

ruiikly is what pcop> ihir-k, and 10 the, 
lorg run our job is to charge what pcrvp'e ; 
think and feel about household workers] 
and household woik. i 

"Look al the airbnes. They took a g.H 
and made her a slevx'ardrss. not a wait- 
re.'is l.heygavehe: a pretty suit, a preiiy ! 
pin, a diploma, and identity card that 
made her part of an organization. What; 
we al.so have to do is irr.prove our 
women’s altitude toward themselves " I 
Blackoff, who wears an immaculafciv 
groomed beard and mustache and likes, 
F.dwardian cut suits, has no illusions 
about Kii dropouts ("Predominartiy. jt*s 
regression") but feels pride in these he is 
able to help. 
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>■'-1, h'lvft t rr.(j,L’'>i Vriilay ■ 
' t«‘k c vi,iu wtiuiiJ like t(j 
M*oi Ilf <Ti a iio\rl art eri' j 

iitU.J: ' Tke World 1 I,ive In. ' 
Tie shrii.v was sparked by the i 
desire to find answers to some i 
highly perlirent qoestions. How . 
dots the wo.td look to children'.' 

^ How does it look to children | 
who attend private schools, live j 
iTi luKurious homes »nd who : 
have ‘ the best of €ver>'thinfr'’ ? i 
And how' different does it 
Look to children who live in " 
phetto tenements, attend jjhetto \ 
schools and play in ghettft « 
. .strecU? In order to find out 
i just how the world does look to I 
' children of such diverse hick* 

I grounds. Household Mansge- | 
j ment Inc., a company which | 
j provides profe5?ionaI household | 
workers to private homes, spon- j 
I sored this ar*. show of the ! 
' works of rhildren from private | 
I and public schools. It dramat* ’ 




% w p"i ’i: > r«f \'uuri^’>tor^ ( rany- 
ir i' i ri a jf f rc>m tn 12 ) in 
V, :.f ."T< r K 1 V, cra> on, oils, and 
fiih/r 1< con'.'Tnt ional media. 
F*art I, i paiirp w‘ere sUjdents 
from r*S 2^ and PS 129, Man- 
hattr.n; PS 23 and PS 61, 
Brcinx; JUS 271, Brooklyn; The 
Dalton School and The Little 
Rc<l Schoolhousr. Children of 
Household Management clients 
and staff members also lock 
part. Their offerings are on ex- 
hibit at ni K. 2.3d St. on the 
entire floor which Household 
Mana s:en''.ent Inc. uses as a 
free form apartment for the 
'■.eaching of household skills. 
Th* art show is open to the 
nuhlir from 1 pm. to 5 pm, 
through KridaV: 

Dorothy Rose 
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A Learning 
Experience 



>(ffnCL£ l\f: GraduafloM Day 

hj nWiN NAiUA KCKMAN 

G raduation day IK the h.\rids<jTae, o, mje and 
white cla.^MOoin kitchen of Househ<jlH, Manage- 
ment Inc. i.*} much like tlraduatlon Day everywhere. 
Students [Mill alxiut. Felf-consclous. smilmg. Assorted 
fiHends and relUivcs, most Of them femak', one just 
a toddler, settle down good naluiedly. Tcachej ,^ bu-Ale 
i>y. issuirig last minute reminders. 

BkJward KLackoff, who heads HMI. splendidly mod 
with auburn Van Dyke and mou:^tache, high battoie d 
beige suit, royal arvl pale blue shirt, rtew look tie, 
oblong sunglass*'b. announces thf nalioi al ant hern. 

Ttie audience Tisc'i illackoff start ^ the rec- 

order. h'acfs aie solemnly cxp'Ct t^tit. 'Ir tln-ionc- 
two three four," says the rna< bine A sn. ill titter, 
<juickly su |*f rt ('.''.''e'd , Jtlackoff, a 111,111 rc.>iiira 1 to the 
wor.^l f it^' v^n olM. breathes dvei* a:.d the 

Bwilch. This time The Jl.tf SpungUd brnriLr comes 
forth, metallic but iecognizablo. 

There are the cu:>tomarj- spcvche.s. Is delivered 
with regal digriity and evangciicdl elixjuencc by *Mrs. 
l>o Uvern,' Ingram, an HM.I alumria, \ery small, \eiy 
BtraJght, vrry d.r.k. ' 1 ve Kained a lot," she say 5 , 
talking \ithout nctes. ‘ I’m 0^11 to tnote loaitung. 
If I cease to leain, I die. You cherish your day. I 
cherish “^d mine. I cherish yoji's ” 

At la-t. with a round of fotmil hir.d>hu;<es (jhis 
a watch ai 1 an inf:nnal bug f^r e.uli of two honor 
candidate i with j-ei feet ^ten i i'i e lecord^h diplomas 
are prcM nt»:d to 13 middle ag.-l Negro worn n, c<t-^ 
tifvlng them as full flcdgod 'hoH'ChoM t'^chnicianv 
Th<? Ccrernonv wind.s uf> In a flurry of emotion 
and atfeclion It is In fcbtiNc n.ool that facultv. hou,:- 
hold techricians and guests adjo\itn to sample the 
freshly mad'' bmad. thf' rol J < um the m <de not bought 
potato sal.id. a lij-elo ’S c c.ike and coff.>? 

who,? pi rp.i i .1 1 1 >ri I on -t iUitf d 1 he 3 m il ii s 1 1 g 1 a Jii ito 
exercise. 

★ 



This gala wa.s tie' thi: 1 ' * i' - ku. 1 

Blackoff cstal’lisle 1 HMls sh^-v. 1 .^- ^ ^ 

E. 23d St. a year ago UA Mar - i' w,*h S ri 

grants ftc^ni Uie W S. Kd-cr .u i H-m A . 5 1 ■ it. . 1-1 
and Welfare pm tm- r.t-;. 

Tha unit I 3 or'.o of seven pih-t pt.-,/-'’ !n 
major cities funded by Wa'-h nytuu li a ‘y’ <_> t ‘ 
revolutionize the low pay. low a, . in \ nn'4i> ft r;-> 
tenure hous hold help o.rupriiion .%•: t. '' ,■ ■''■ 

hearttdly shared by tl.f' non p’ Na ".rt 

tee on lIouschoM Frnpl'''yiTi>'n^ 

It was. In fact, the N^’HK. a d - ,11 ’ t h- :i-,t 
coordinator for nongovernment orgi cm:- n< u.ivng 



to boost siandards for donn>^‘.:‘ v < ri ■' t' li pio 
motM the ne w e’emor. Ar.it len pr' 

Grimly aware of both the n. icr ' b* i^' t ‘he 
\jrgenc>'^ of the piiof^i tn contro: ’ u A' lA , Pu 

Eiiith j. Baiksdalc s.ays that 3 r. hlmn ( f 1 •' n 1 uh un 
household positions a\n:!,i> !e iU tne rP y i!j r.'- 
naain vacant h^^-tiise Arneri<\in 'c on en sry 

Ingly reluclarA to a--un.'' >‘h It •'-•-■I-'’ :■ 

Clally unre'a.ardiny nn i • t; *vr - 1 » 

The N\w Vouk .. ■'ni-'r, vu 'v r ; • • •. I . 1 
private firm that h''u-' . b. op ro'- r.oui i li'o. 
combination ti a .mr j ,ir d '" ’plov lO' ru 0 r-,-. ;• ... |,. 

the trjQut phase is over, dc- s : ,A p.et'nd r a 

dream solution (oi tin- aMra^*-* wi'jit: ' ' ■ H-''' 

light budg-t U hardly elast : r:-i..,b >■. ■« 1 > 

wage.i of a fiwdiyi e. e»'k Ci 1 k-'A' u>.‘i.;U 

Oj-K'iatinK bka :i lr:;jp''U ai v otli',*' v : . t.- i 
HMl pul5 ItH fji'/ -hvd pnAi, t uJ. th*' <■■■!. piv- . 
roU at $35 for a fo h nir v. -<h. i.-:,;:- j !>«: r*- 

\lsC3 them: guas ,uA*» s pai l % a -A C''.s. ‘...inJIi - Si. t.A 

SccurAy, vinem)iloy lu or.t . d I lab i< •,]- n- P lur. rA 

hod'il^l^3t;*.tion in 'Ui ar.'V' 

The fve to '.hit lU 1 kaA Ih. ^ ■ ili th' c u* 

Burner" raniu ^ from a Inai .r,.'. < \ d.iy f .ir LaTa'i.i! 

cleaning and liithr liur.dry io an e\-pn n a-"> Pia, 1.1; 

\^2 a day for the ‘ Parry Pa k." v. h.'h in ]u !« s g vir- 
met cooking. Th-"* dif:ere;s.e Ut>«* ri t>-'* A vr-..- b> 
tho employ r and th*^ s^Aiy »> ‘h» c'rv. ji 

fringe firr! fds a t \ noi::r..'il l u^inv i pinpt 



★ ★ ★ 

Unlike jivyst of l.er fi tl <' a a- 1 •. le, M* s P cr am, 
mother of eight Uge sj^an 3 to .An gr ari In.oth 'r r»f 
Jour, completed high schoc-I. It wai n-d firi.m:. .i> 
presAut that bA her to HMl: 

'My LasUuiU U a 1 f *r tbe Housing Au 



o 
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thotttf. 1 Ufteh JIvntey aehoot. \V» v» iive<5 In tM 
Kms apartment for 19 years But my chHireu ara 
growing upL Gra ' uUog, marr>ing, raUing fajw>i» g . 
1 vranted sometMr^g of my ow/t" 

Last sprtng she ipoUed an HM[ ad, reglalcxec In 
June, was in t>w fw3t p»NluaUng ebass oC (“Wa 
had started with 22V. Whot ooujd tJwy leath tm 
that sba d^dtr’t ahra#y kaow? 

"A modern oirttook/' she says. "New appUances, 
dLsh.v,-ash«rs, an etectrfc knife. They mad# me aware 
of time. How >t>u can do your work and have liioe 
for a sUotl.** 

Five nvornlng^ a vreek. from 9 lo t, she does cica-n- 
ing for “regular”’ poc^pk*. a real estate broker, an ac- 
countant, a pr>'cholhrrapJst, a business man, a pho- 
tographer, 

' I have a girl of 8 and a boy of 12,” Mrs. Ingram 
says, “I go out vsilh them in the morning, and J 
leave my >ooingc.st with a friend across the street. 
By the time they come i ome from school, Vm home 
too. Thej' stop arid pick up the baby and bring her 
back. U works out fine. ’ 

She rejoices in a heady sense of freedom. Her sal- 
ary ij ‘'aLricll>'” her own, 'Tor my .whims, my WinU, 
my bank account,”’ she gays, laughing. “No sharing." 
Every thing about her work is good^ except, of 
cour^, the food. 

•’All they have," says Mrs Ingram, who weighs 
about as much a 3 a large wUh'oone, “i^ diet cookii h 
and diet soda and milk with 99 per cent of the fat re 
moved.” Her lipi curl scornfully. “Who wants that? 

I want cream! ' 

★ ★ ★ 

HMf screens its applicants, rejects about half. The 
majonty of thoea who enroll qualify under a fed 
eral antipoverty measure for earn whik you learn al 
lowancea that start al Hi per week for single 
women, gain flS with each dependeot, dtmb to a 
maximum of |7i. 

Yet, surprisingly, the dropout rale has been con 
slant al 50 per cent. 

’■I’d like to see us rctam 80 per cent/' blackoff said. 

Moreover, of the til household lechnictans who 
survived the first three classes, only 28 remain in 
>^^5^s pool and enjoy ihur fonuidable new titles out 
in the field. 

* V'ery candidly, the root cause \s racial/' said 
Blackoff* who has slashed the 30-week course to fiw’. 
*'\V# have to tjccogniza that, rot seep U under th-j 
carpet. This ii ar. occupation identified with mlnoidy 
peoples* h sligmalircd occupation* with the obviutM 
consequence that the aiigma has assun.ed racial ov. i 
tones” 

Blackoff was considerably more opUmislic wh< n 
KUI received Ki IbmonLh grant (now expanded to 
27 montSsb . Many thousands cf professional 
t»oople are unable lo go to work because they c^n't 
rind Indiviiiiial-i (o nun.ige thoir homes or care for 
their children v. h/c lh''y are at work,” he sild then 
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OwmJMb of uDBjilUol jjfo- 

^ U wiser n»w, more ejiuUoua "W» lure doi*. 
ottta^ laUuM- obmnresii” he acknovted^fped. 
sentUlly there U ^ liUbUlty to be motivrted cr 

Claes people f.fW 

thU^t<yund #r a rf t n d Ygo are aware that you mar 
be abl* lo help sls those you enroll, but you fret 
tlut you should try.” 

Some New Yorkers, rejecting B ackoffs explaiu- 
lion as too easy* attribute the sho>t i-,t,. oJ doiiieotio 
hefp to the wetfare systerrL These critirs f.omt out 
that young jr>oO>er3 who in a previoj:j era t^x>k day- 
work jobs, farming out their children wuh rclatrws 
and uelghbora, aow receive Aid-U^Depeud- nt ChUdien 
bepefits at hom*. Of the 38AG02 cases on paWLa 
assisUnee earty this year, 193*195 were 1:> the A IX/ 
eafegory. 

★ ★ 



•'All i ever done was household work,.’’ says Urn. 
Deanna Parker, 45, with a round, open, pleasant face 
under a still short Afro. 'Tm still connectist with a 
fanvUy I've been with for 37 years. They hate lo IH 
me go. They're really to me like my family 

'To be truly frank with you I can l Ihi.nk of any 
thing about domestic work that I don t like. But tho 
hours 1 didn't like. What makes this program so brau 
tiful (s you know you work only eight hours iCs % 
reUef to know you'H be h^nm: at a certain lin.o, V.*'i 
can pfctii on it.’* 

She spells out what she has Icarr^vl at IfMf 
"On my cleaning Jobs, all ;ny lifr," sh^ <*xpl,ilrLs, 
smiling, “I’ve done work in tvo loom^ at i>t >> 1 if 

I went lo the bathroom, l”d slraightt n things out (ana 
too. Now }\e found it’s beiler to f.ri<h ore room 
lirely. 

"I've learned to take a shoppint,’ cait or even 
just a paper bag if there’s no cart around and I vvl 
it with all the equipment you need ft<r cN.^n ... t 
then carry that arourJd with you Irs^read of r 
back and forth. 

"Jn preparing food. 11 's l>elter lo i;,k‘ ; 

On a (ray and put U where you’re wojkiri/ jhit a- r.' 
you save stops, energy and time. 






I m going to be much more effici< nt. I 1,i*; .'ll 
being organized. About organising " 

Mrs. la'e O'Bvicn. 52. shy ani! p: 

a three week tour to Europe. 

MatTk'J lb year a. she trains! at H.\tr aipr ii*»r 
husband had had a stroke. “| t-'ii i 3 -n>, T/> 5 k ho.v 
many years you took care of m^/' sh> mv^. •■H-v 
used to be In the Jterrhant 5fann-\'^ H.-’-i ad n- r 
the world. 

"I didn't have murh to say heforo f v.-^nt (,>v,>,rk 
I was aft aid lo qpen my moulh But I r-.uPj ^ ,v 
'MV language My father was my nr/h-r v n 

Toti^h. and I have Jewish and n.ih^n ftiwils 
But Household Mara g* merit gave j-;o 

Huy the rrosl «or,.|rrrul thing lh,^v rruli; hVv.: 
Ta.,[;M me. I lost sen c urii;ht, I r ;t -i v bijr A>> 1 
I work five days a wcik, e ght h,>uf< .i -hv 
for one famify. » ■ v. 

r t how J splurge on Before 

Lf/ ' >«• .My hii.Hunl i; 

■ettc . And non* I d 1,ke to alch „p w„h h m t/o,di 
10 *0 th, To. nr of /nlcr,. tt,.. ( “I'l 
dcnrls-, Sh*k 0 '.,ni,i -5 ,Sii.iro;d 'Mivi-e * 5 ulo 
t^/eund. They h*ve cx.-or.Mo.v. Tin 



T enjoy hfe n^ote 1 m back in IMs 
Now. sv>.» Mrst OBf„n, [ s’up 



world ugala 




b'r.f^ TLMfnffT 

One ol :i icru ^ 

Dii'(lo])i}}g na 
in urban prohhm^ Marg 
Lo u ? Bopp s u c Ci-^sjh 1 1 p 

(lii crtvfl her henu' 
cconunucs (raifd f^g fmtn 
irrifi}ig pn>)nat*ofi (n 
t<hjritiQ}i(d -dciol 



Home EcDimics Soariis imiiiiie career 
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The Passionate Shoppet 

The Wages of Cleanliness 

By Jane O’Heilly 




. . Aparlment-clcaning services are expensive, a fad middle- 
class housewives whine about, biu they’re not that expensive . . 



I he husband oT the lady it. 14C ran 
h Queens Iasi week with the 
cut pair from 14A The lady in 14C 
said it was al* very dran-iaiic and an- 
n >yn(g and sre eerlainlv ho^d ro'^ he 
'.oulJ be happy, ' 1 he nw pair is one ot 
those Scandinavian's, she ronfided. '"al- 
A.*\s /lading jwj> with a dus; mop- I 
never can’.e up to his standards; his 
brushes had to be ev-icily two ansi three- 
quarter inches [rojn the edge of the 
bureau lop. My own housekeeping in- 
stincts ron to gypsv grolto.” Stce settled 
o ick comforlabiy into a ne^t of old 
newspapers and dirty eo!fec jps. ob- 
viously considering the loss of a hus- 
band a small price to pay in exchange 
tor freedom from worrying ever again 
jbiHit dust iiiisfsT the bed 

If vs^u and your hiisban ’ vr n.vmmJte 
vsf kiriJK'fd or betkr self aKsv disigr»:c 
vr. the naUirc «'f the nc%ting insunst. 
there are less radical solutis'iis, I hey 
are cxpensise, but sv' is divorce. 

I’sually we the dirty hs^mcsvwpcr - 
neg n by calling up all s'lur (ris'-nds and 
mocning about bsw we )ust need Ss'‘nvc- 
onc isv dean \^’c expect, d*'spitc all 
experience, to (ins' a jewel whs'* ssill 
scrub ficvrs on f sr hands and knees 
V«’e get sonics'HC who*: entn^oiasn' for 
scrubbir'g flosus is esen lower than snir 
ovsn. (Jlk to rier basing to do .! every 
lay fi>r the generous sum of $15 or 
so. Cd'fare and a cold bok'gna 

sandwrch for lunch Aside fre^nv the in 
hunsaruty of the arrangement, she wdl 
aKs> have to be inirixluced tc* the vac- 
uum cleaner, the washing nvachine and 
ihc furniiure It d nuist neser be fxd- 
(shed. f,fr. 
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Moiisehdd Management, iiu. (PI 

\' as \ Street. is a pi!s>i 

demonstration privcct funded f-s m ss 
and ihc Dcp-irtn ont c»f I ahiu one o1 
five Mich prs'jccts (.1 five l-irgc ernes 
Alter a five-week training eoursc .nd 
a two-week mlernship. graduates are 
put on iP* Houvcho'J Managcmc it 
payroll, e.irnmg a week for a 4-‘- 
hour >ses‘k ] he iJc.i o tc rr iP h^" 0 --:' 
keeping .1 pt -ucs' iL'.'i ii J ro p:c-:l.’ 
training lor ellicioncs and sc-!- r*,vct 
Ihc ofl;'..* inquires cu'ctully in'.- 'he 
kind »nd jinouitl of work t-i he ■?' u* 
j’AVc lind th-u m>-sl ’v.ipH-n n.i*e r .> 
realistic islea s't how '**ng it I iKCs to d-o 
spcs'dic job"’, aruf if the en^p'v.t'* 
ce>n(used. there aic three tieli- 'a.;'.’’- 
siss'ts who Will .idose her on d.c •- r>. 
Ihurssljvs and I fisfays ar' b/^ s, ays. 
arid 'ric dgency likes little waining 
ahead f he cuslonu’t pays S2f- a day 
and SP a fial(-dis . arid, impsvf jd.'Uly . 
Household Management says ihat n 
pays its eJj’:p1o>ces more of what you 
pay ihan ans other service Hs'uvehsdJ 
M anagcriicnl's unique service is th.^l 
Its women are trained for anything 
babs -silting, infant care, ma/keting. 
cvxAing. convalescent care. hon'cnMk- 
ing helping at padies Ihcs arc. m my 
expcricfkc. the b^st cutc m town Pr a 
fionddcn mether 
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( }Iousthold Mimagement Company 
(13J K. 23rd St.. NYC, 25'i-4820) 
runs the kind <Ji progr;im that r.e- 
p\iLl*cans are always jawing a^jout 
but rarely initiate, The first half 
of the story is that HM provides 
competent, reliable domestic help 
vvho will clean your apartment or 
home (vacuum, m^ike beds, clean 
bathroom ar.d kitchen, take out laun- 
dry, etc.) for $13 per half day. 
For $32 a trained UM employee 
will come in for eight hours some 
evening, prepare for your parly, 
serve it imd clean up. The service 
has been a big success so far (re- 
servations are booked a week in 
adv.mce). T he more interesting half 
of the story was told to me by 
T, J:tmes Wilson, HM’s vocal lonril 
counselor, himself a former poii ei ty 
worker. HM is the first private 
company to have been funded by the 
goverr.menl to upgrade the status 
cT domestic work. Men and women 
with little education are recruited 
for a 10- week, 300-hour course 
which trains thenj in all phases of 
domestic w’ork. 4 he second class, 
which ended before 1 b.inksgiving, 
grudu i od 30 peaple. I ht n IIM hires 
all the graduates, at a minimum 
wage of $80 a week for 40 hours, 
plus vacation and hospitalization. 
Students who wovildn’t be able to lake 
the course because they'd have to 
hire n babysitter are glw^n a go\ei n- 
ment hardship stipend of $30-44 a 
week to attend. And socn HM em- 
ployees will be ,aile to lAiy share? 
hi the company. 
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HOUSEHOLD MANAGEMENT, INC. 

niEAST235TREET - NK/^YORK, NEW YORK lOOIC - TELEPHONE 2 54 -AS 20 

CHANt'ir;- EXHIBITS TO BE FEATURE OF 
HOUSKHOI.D MAIiAr.EMF.NT TRiXUilH’O CICNTER 

ExhibiLs That aid the hoiriemokc r by making her aware of the newes'.- 
and most advanced products available to her and that serve to 
prompt .maqination and ncv; thinking in the home maintenance area 
are one of the nighlights of Household Management Inc. training 
?ch, roj in New York. 

Ernestine Mitchell, a member of )IMI , a federally sponsored pro- 
ject to help upgrade the status of household employment, is in 
charge of the exhibit area that has been set aside by t.dwaid 
Blackoff, head of lUII . Says Ernestine, "Ke have planned exhibits 
that would relate to the homeowner. We will spotlight new pi o- 
ducts, new equipment and now' ideas in exhibits that change each 

rTion th , " 




Tt.e first display involves the use of paper. .Miss Mitchell, '.sho 
is in constant touch with manufacturers and companies in the noiiso 
hold products field, assembled over a hundred different items that 
were inexpensive, made of paper, and would be a fine addition to 
the home. "The only problem we encountered with the first disp.a^ 
was that people kept wanf ng to buy the items from us!" Ernestine 

explains with a smile. 

caretr dnehpmeKt Ifaming krJer a (cntfad jrem the Manfeutf AJfnfrfijiraiicn, U. S. cf l^hof and 

the Ojfne 'f FJutation, V 5. Def'artnent cf }{eJth, FJt^cdticn and M e! fare. 



HOUSEHOLD MANAGEMENT, INC. 



EDWARD M. BLACK OFF 

director CF household management INC. 

At thirty-three Edward Blackoff, head of Household Management 
Inc., has had a brilliant career in the field of household 
employment. Prior to concentrating all of his energies on the 
federally sponsored HMI pilot project to upgrade the status of 
household help, Blackoff was active in the importing of domestics 
into the United States at the rate of almost fifteen hundred a 
year. ^^ith recruiting centers in fourteen European countries, 
Blackoff's operation gave him a first hand experience involving 
immi. ratioii ( recommenda t i ons he made to the government have been 
incorporated into U.S. immigration policy) as well as a knowledge 
of American household problems from which his book, "Flow To Solve 
Your Servant Prohler” was written. 

The formation of Household Management Inc. occurred when Blackoff 
realized the necessity of ur^raJlng the status, both economically 
and socially, of household help. He approached the federal govern- 
ment with his idea for a pilot training program to school household 
employees in their field. He is presently involved in a one year 
project with the government which willi if succeisful, become a 
model for further training projects and schools across the country. 



A tiSfitf unJtr a (cntra^f fren tht Manpeu ff A/nJnhfrJhcn, f/. $. Dtpdftmnt oj Lahof 

ft.t Of j fit of V . S. cj EJk(alfo» avJ 



I 3 I EAST 23 STREET 



NtW YORK, NEW YORK 10010 



TELEPHONE 254*4820 
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other exhibits are now being planned. One that will be opened 
soon will be a show for young brides. "We will have a full 

spectrum of what is available to them in setting up the home 

including a variety of the types of cookbooks they car purchase. 

HMI ’ s exhibit area is 0 ] 3 en to the public daily from 2-5 every 
ciay of the week. A visit can include sitting in on the classes 
training v/omen to be the best ir^ the home service field. Pj.os 
pective employers should find the hours well ^pent. There is no 

charge . 






)38 




HOUSEHOLD MANAGEMENT, INC. 

; 3 ? EAST 23 STREET NEVV r'ORX, NEW YORK ) 00 1 0 - TELEPHONE 25i|-40:0 



Tin-: STORY OF HOUSRiiOLO INC. 



”Our task is tFrcefold. First: to recruit arid develop skilled 
hovischold technicians. Second: to provide jobs at wages and 
work-cond i t i on s that give dignity to the cT.ployee. And, third: 
to change the attitude of employers and workers in the household 
field.*' Speaking to a prospective employee is Roberta Gottlieb, 
Assistant Director for Job Development, Evaluation and Placement 
for Household Management Inc., one of seven federally funded pro- 
grams under a U.S. Departnr.ent of Lanor pilot project that will 
invest $1.5 million in an effort to upgrade household employment. 



Mrs. Gottlieb is one of twelve erriployees working at Household 
Management Inc. the New York based company that will provide 
training arid work experience for 120 persons and place thein with 
homemakers as well as with companies that will use them to free 
valiiable employees for w*ork. HMI is headed by Edward Blackoff, 
a thirty-four year old Nev; Yorker who has been in the placement 
field for many years. 




‘‘Initially we started with the concept of training for all nor:- 

licensed services including janitorial and institutional work. 

We presented this project to the Department of Labor and The 

A Jn ehpntrt k^dtf a (cvttjit Mdnpcu Adrunntfahon, V . 5. Defaftnint of l^hof a*:J 
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Office of Education," Blackoff explains. "By the time it was 
refined, the proposal had been reduced in size, funds, the number 
of trainees and, most important, the occupations covered." 

"But the goal has remained the same. We want to upgrade the sta- 
tus of these employees. The entire program as I see it, func :ions 
by virtue of contradiction. There are millions of jobs going un- 
filled in this country. Yet many thousands of professional people 
are unable to go to work because they can't find individuals to 
majiage their homes or care for their children while they are at 
work. At the same time, many thousands of unskilled people are 
unemployed when they co\jld easily be trained for such jobs. The 
greatest irony is the fact that the two most important areas in 
any person's life -- maintaining the home and caring for the chil- 
dren -- fall into an occupation that is stigmatized," 

To alleviate this problem, Blackoff's firm, through a cne year 
government grant, will attempt to educate the two groups involved, 
"r.^rst we will train people who are handicapped by inadequate 
skills and training. We want to get rid of as much of the occupa- 
tional stigma of this job by improving the standards of those al- 
ready so employed and by creating new occupations for others. We 
also want to educate those who will be employers and change their 
attitudes toward thair employees." 

Er|c I'.J 
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The present situation in household employnient is the main factor 
that has led to the government sponsoring the program and HMI ' s 
pilot project. Presently | 66.00 a week is the average salary 
(40 hours) of a household employee. What HMI and the qoverrirr.ent 
would like to establish is a higher basic salary - $14.00 per 
week more - and an additional $18.00 per week in benefits for em~ 
ployees including 2 week vacation, hospi t a 1 izat i '>n insurance, 
social security, unemployment insurance and rjmpensation anci dis- 
ability insurance. In order to accomplish this, 1-11*11 itself will 
be the employer and subcontract its trained employees to homemakers 
in need of such services. 



”Our recruitment will 
will, upon graduation 
makers who must agree 
pay wages for service 
pioneers of a sort si 
help situation so tha 
in terms of higher sa 
raise tlie standard of 
salaries," says Black 
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cover two fronts. 

become employees . 
to participate in 
per f oi mied . These 
ce this IS a conce 
it may even be de 
ar les paid . But , 
em p 1 oy e e pe r f o r rr^a n 



One IS the s 
The other ^ 
the program - 
homemakers a 
pt that will 
trimental to 
obviously, oj 
ce to justify 



tudents who 
s the hom.e- 
v;ho have to 
re really 
alter the 
homiemakers 
r goal is to 
these higher 



of f . 



The prograjn itself centers around 
t ion/t rai n ing facilities at their 



the HMI classroom and demonstra- 
offiCGS at 131 East r3rd Street 
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in Now York. During ths next year, in four cycles of ten weeks, 
a tct.'^l of 120 people will be put through the training program. 

HMI has been alloted forty weeks for training and 12 for evalua- 
tion under the present government program. 

Mary Louise Bopp, Assistant Director For Training at HMI , ex- 
plains the actual curriculum. "After we have selected our poten- 
tial students and they have agreed to participate, we start with 
an orientation and self improvement schooling where experts in 
such fields as beauty and physical fitness will let the employees 
know that we are interested in them and hopefully will get them 
interested in themselves." 

"Home management comes next. Our staff includes two home econo- 
mics teachers who will instruct in areas including purchasing food 
managing money, making decisions in the home; all of which our 
employees may be called upon to do and which we m\ist equip them to 
do. Food preparation and serving, cleaning and laundering, child 
care and care for the elderly follow. Classes will run 5 days a 
week, 6 hours a day for 10 weeks. The final week will be for prac 
tical and skill examinations." 

Mrs. Gottlieb stresses, "Our program is open to all ages and all 
backgrounds* We would like to attract people who have never con- 

O 
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sidcrc:: household management as a career, especially since our 
prograia offers training and employment. We want to have a total 
change of atticude occur on the part of employee, employer and 
the general public," 

The eventual goals of the federal government and of HMI in this 
area, where a million and a half workers are already employed 
full or part time, is to train for special areas besides providing 
a basic employer/o'v^oyee education. Adds Blackoff, "There are 
special areas like child care and care for the elderly where we 
feel we will be successful in placing our graduates." 

If HMI is not successful in making this project a vi.^'ble commior- 
cial success/ the government will then examine the six alternate 
methods which have already been chosen and are in operation. "The 
Federal government is concerned with upgrading the status of all 
employment both sociologically and economically. HMI is the pilot 
project of a program encompassing 6 projects. I am sure that with- 
in the next 5 years, a satisfactory training and placement program 
will be found. This profession is an essential one to the home- 
maker of today,' Black ff concxudes. 
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HOUSEHOLD MANAGEMENT, INC. 

131 €a51 23 ST«££T - NEW YORK, NEW YORK 10010 . T€L£PHONE 25^*4020 



HOUSKHOLD MANAGEMENT INC.: 

NEW SERVICE FOR HARRIED HoMEMAKERS 
AND HINDERED PROFESSIONAL WOMEN 

The United States Department of Labor and Office of Education 
has recently underwritten a pilot project that will allow pro- 
fessional people to pursue th^^ir careers where they may .low be 
handicapped by having to concern themselves with household 
management due to a lack of qualified household erriployees. by 
subsidizing the training of those presently employed as house- 
hold help tc the point where they can be certified as profess- 
ional household technicians, the governnent hopes to solve a 
nurrJ-jer of employment problems. 

In conjunction with Household Management Inc., a New York based 
firm supplying household help to homona^ rs, the government has 
underwritten the cost of training a test sampling of 120 indivi- 
duals in the field of home management, child care and care for the 
elderly. This training program will operate in four cycles over 
a period of forty weeks and, a subsequent 12 week evaluation period 
following the entire test. MM., hopes to be able to sponsor a large 
number of similar operations in major cities throughout the U,S. 
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"The pijrpose is to upgrade household employ merit standards and to 
provide many worthwhile opportunities for applicants in household 
nanagoment/' Hdward Dlackcff, head of HMI explains. "Our task 
is threefold; First to recruit and dev^’clop skills in household 
mancugement ; second, to provide jobs at wages and working condi- 
tions that give dignity; end third, to change the attitude of 
employers and employees in the household field. We also hope to 
induce people into the field who previously would not have thought 
OL household r ana foment as a career. 

By removing household enployrnent from the direct persoi.-t 
relationship in w’hicli a "master-servant" stigma still c>: 
hop>es to change such employme;it into an industry in which 
ployee actually works for a company, receives profession 1 
i ng , is bonded, receives employee ijenefits, and in which 
maker can obtain reliable, skilled help from a conipany w'l' 
reputation at stake. 

pilot program is one of seven projects on which app 
iy $1.5) million in Manpower Development and Training Act 
will be spent. By the completion of these pilot programs 
will new attitudes and methods have been developed to rr,:h' 
hold nanagcm.ent a more attractive and rewarding occupati 
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homemakers who should be pursuing a professional career will 
have ^'■he opportunity to employ individuals whose abilities 
allow for day-to-day peace of mind about their homes. States 
Blackoff, "The 2 most important areas in life are maintaining 
the home and the cariiig for the chi ldren. These ar ;as can now 
be in the hands of the professionally trained, on a full or 
part time basis, at a cost that is within the range of most 
homemakers . " 
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HOUSEHOLD MANAGEMENT, INC. 

13IEAST23STREET . N E>v YORK, NEW YORK !00!0 - TELEPHONE 254-4820 



r^ROFILr: OK A iiOUSEHOLD l^lA^'AGE .MfJNT TRAINEE 



Mi'd . Miriam Engels is a high school graduate from New 
York City who has never been able to earn more than $75 a week 
since she finished school in 195 1. I'he mother of four chiloren, 
Mrs. Engels recently enrolled in the federally sponsored training 
program run by Household Management Xnc. 

"I read about the program in an ad in the Daily Nev?s /' 
slie says. ''Having worked as a factory production line employee, 
a file clerk, and a meat wrapper, I decided to gi^^e this a try*" 
Mrs. Engels admits, howe\^er, that she had never had any desire to 
be household help. "I hadn't do;ie any household work oefore be- 
cause T always thought that it was a ] ow grade thing I wanted 
to try *what Household Management had to offer because it seemed 
like a way to do it in a dignifved manner." 

Mrs. Kneels, who felt that "th±s was a c.hance f' r ne 
to help myself on my ewr, initiative", is new part of the first 
ten week training program that w: l\ eventually lead to omoloyniont 
in the household field. Shu reports that she is satisfied w^ith 
the training period since it alln-o:; her to earn a job. "Instead 
of searching for w’O’^k I ran earn it; work towards it and earn it." 

Eventually she hopes to specialize in the field of 
child care. "I ha^e four children and even if T don’t graduate 
from the pi’ogram it will ha\^c ho refitted me in general since I’m 
sure I'll be a better mother. After the program, however, I'd 
like to find a job working w^ith children." 

Summing up the program itself, Mrs. Engels says, "This 
whole thing of training people for these jobs gives r.e a new feel- 
ing about taking one of then. I’m sure that I will feel good about 
ny skill” and that alone makes a big difference in attitude.” 
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HOUSEHOLD MANAGEMENT, INC. 

3jl EAST ^3 STREET NEW YORK. NEW YORK 100)0 - TELEPHONE P54-4820 



A PLAYBOY BUNNY IN V^UR HOME? WELL, ALMOST! 

Hugh Hefner, publisher of playboy Magazines^ changed what was 
basically a waitress into a highly paid and very glamorous 
employee when lie introduced the Playboy Bunny via his world- 
wide Playboy Club network. The airlines of America also made 
what was essenti^Jy a waitress' position into a glamorous, 
enjoyable profession, airline ‘hostess”. Now the U.S. Depart- 
ment Labor, in con ji ’•net ion with prWate enterprise, is at- 
tempting to make a technician cf the household employee. Hope- 
fully, the stigma of being household help will no longer exist. 
Instead, a trained and skilled household technician will be 
available through a household management firm on either a full 
or part time ba*iis. 



"'Glarour' is not the right word for what we have in mind, Edward 
Blackoff, head ot Household Management Ire. which is carrying 
out pa? t of tne government's first pilot project says. "But ’pro- 
fessionalism’ is. The purpose of. the entire program is to upgrade 
househc.id employment standards and to provide many worthwhile 
opportuni t i ns for those involved in the household field. Our 
actu^il ta.sK is threefold. First to recruit and develop skilled 
workers through a ten week traininj program. Second to provide 
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jobs, wages and working conditions that give dignity ard, 
third, to change the present attitudes of employers and 
workers . " 
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To carry out this pilot program, Household Management has con- 
structed, in New York Ci cy , the first of what hopefully will be 
many training centers. "We will provide practical training in 
the areas of child care, home management, food preparation and 
service, care of the elderly, and equally important, will have 
introductory courses t lat deal v i th the employee herself which 
include beauty aides and physical fitness classes. These wilJ 
stress our interest in the employee as an individual and hope- 
fully, gee the employee interested in bettering herself," Blackoff 
explains . 



HMl’s pi.lot program is one of seven projects on which approximate- 
ly $1.5 million in Manpower Development and Training Act funds 
will be spent. Each pilot project is a different approach to the 
LariiQ employment protilems. Upon the conclusion of these progrcims, 
not only will new attitudes and methods have been developed to 
make household employment a more attractive and rewarding occupa- 
tion, but present homemakers who would (or should) be out pur- 
suing a prof e.^sional career 'ill have the opportunity to free 
themselves by employing individuals whose hcire maragement talents 
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are guaranteed. 



SICILIA associates 



Advtr\is\r\g j Fublic Kfiafioru 



me. 



FOR j. : \FDi ;.Ti: _ io:l easi: : Li .IP 

privatp: firp: v;ohp;s ^i'O obtai:; passagf of wage 

LAW A:a::;nyL;NT to if'clfde jiofsfiiold a:d domestic 

WORKERS IT EMPLOYS 

In a SGe“,.lng con 1 1 ad ic t ion to the usual business tactic 
of ke*^pina erT^.pIoyees ' v;ages as low as possible in order 
to increase nrof.its, Household Managenent Inc., a 
gevernoont funded but pri'ratcly ov/ned corporation has 
given itself to the task of getting passed, an amendment 
to the ^."cw Y'ork State law establishing a minimum wage 
for liousohold workers. 

Asserr.b 1 yman Joseph d. Do’wd (Demociat, 52nd District) 
spoke before a group oi 35 community leaders and 
representatives of state arrJ city social agencies at a 
recent meeting which was rgwnscrcd and organized by 
Household Management Inc. As semi) 1 yr.an Charles Rangel 
(7 2nd District) anci Etatc' Senator Rol^ci't Carcia*s 
representative, Vicky Spiegel promised their snpp^^^ 
in this effort. AsserLlyman Dowd plecjoed his suppc'>rt 
for a Full that would Uicl idr t!ie (Ic^rostic werker under 
tbkC prc:tcction of a nininun w ir;e law. “It is high tine 
household workers wrre hyrou(7ht up to the decent human 
Q livino wage that most ot^"‘ ’*''w Yorker’s enjoy", he said, 

ERIC 



420 LEXINGTON AVENUE NEW YORK t0017 ■ 212 MU 6 0262 



SICILIA associates inc 

rfi5ing /Pubiw Kfiaiiooj 



r:oar 

Pe^rhaps alro^:dy knov; about iIouse!u''lfi Management Inc* 

Brief lyr it ir: a service that provici-^s wciv.cv to clean 
house, babysit arc for cooking and convalescent care 
on a day-to-day basis 

Recently, one c f: the goals of Househol:! Management has 
Deer* + !:o introduction of an anendmeiil in t).c New York 
State labor lav; into the State Asseni)ly to provide a 
rinirrur; wage for domestic workers who were previously 
excluded from th.c minimum wage law. 

The att died press release describes sorie of v;hat h.as 
happened. Mr. Teddy Foy, Household 'tir.agcmcnt ^ s 
Director of Community Relations, is awiilabie for radio 
and television appearances to state th.c position of the 
backers of this cliange. lie all feel that the public 
should know the whys of this situatir>r; and he made aw’are 
thni their support can make the J av, 1 I'oality. 

fon't you please consider I'r . Toy, articulate spokesman 

for this cause, for a guest appearan^'e on your show*. 

S i n cere ly , 



DF /'e G it ' r, i n i o Sicilia 

e c . 



151 




SICILIA associates inc. 

Advfrii$\ng j Public Kflolioru 

ASSEMBLYMAN TO INTRODUCE BILL CABLING FOR 
DOMESTIC WORKERS^ MINIMUM WAGE 

Assemblyman Joseph J. Dovd (Democrat, 52nd Assembly District, 

Brooklyn) announced at a meeting this week that he would 
introduce a bill at the next session of the State Assembly 
calling for a state-^wide minimum wage for household and 
doine'^ti c v;orkers . 

Assc:ri:)lyman Dowd spoke before a group of 35 community loaders 
and ropr ^:^:jcn tatives of state and city social agencies at the 
o.eel.ing vh.ich was sponsored and organi :ed hy Household Management, 
Inc.r 131 East 23 Street, a federally funded training program and 
placement service designed to upgrade the status of househ*. d workers. 
The current minimum wage law that affects most workers in the 
state and city does ni:l include demer. tics. The 19^6 average wage 
for household workers who worked full time for 50 to 52 weeks a 
year was about $1300, according to the U.S. Department of Labor. 
Assemblyman Dowd pledged his support for a bill that would incJ’de 
the domestic worker under the protection of a minimum law. 

”It is high tine household workers were brought up to the decent 
human living v;age that most other New Yorkers enjoy*", he said. 

He also praised the work of Household Management, Inc. which, 
under a f«?dcral grant, trains wo,nen to be skilled household tech- 
nicians, and guarantees its graduates a weekly salary of $95 along 
with fringe benefits like hospitalization insurance, paid vacations, 
and social security, usually not accorded to domestic workers. 

O )S2 
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He also praised the work cf Household Management Inc. v.’hich, 
under a federal grant, trains women to be skilled household 
technicians , and guarantees its graduates a weekly salary 
of $95.00 along with fringe benefits like hospitalization 
insurance, paid vacations and social security, usually not 
accorded to domestic workers. 



S'ui>sequcnt to the Decemljer meeting Teddy Foy, JiMI ' s Director 
o t C orjiun i ty Ke 1 a t i on s , spoke to Senator Basil P a tc r s on 
(27th District) and Assemblyman Mark Southall (74th District) 
'ogainUnq the amendment o*" the labor law. The; were L^oth 
ce.gor to help make this act a reality. On January 14,1970 
Assc^mhlyman Southall did introduce this amendment to the 
State Assembly , 

';hc current minimum vnaqe law tha-: affects most workers in 

the state and city does not include dom.es tics. The 1966 
average ’wage for liousehold workers who worked full-time 
f:.r 50 tc 52 weeks a year was an incredibly low’ $ 1,300.00 , 
according to the Pnitod States Department of I jU b o r « 




Toddy Foy is spearheading the campaign to unite community 
leaders in support of the act, Foy explained why Household 
.Management vrould want wages to be higher oven though they 
l\ad to ]>ay them. "Wo feel that the real goal of this compari.. 
is not to make as mvich money as possible, hut to educate both 
the employer and the employees as to the factor of human 
dignity in this re 1 a tiojush i p . We feel that the establishment 
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of a ninirpiun ^ igo would be a major step ir this direction. 
Actually, the real acceptance of this career category v;ill 
ho ip i;ui Id a true industry in which we will prosper in 

long run, hvcryone, including the employers who c'annot 
find good hoip, will benefi t : ronri these changes,” 






CONTACT: Dominic Sicilia 
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EDUCATION AND TRAINING MATERIAL 



TERM CURRICULUM ~ PHASE I 



Household Management 

The role of che employee in the home: 

Decision-making 
Relation to family members 
Attitude toward work 

Managing a household to meet varying family needs: 

Size and composition of family 
Cultural and religious background 
Income, style of living 

Patcerns of living - err.ployment of family members, participation 
in cDTumunity affairs, entertaining, vacations 

Planning ho:?,e maintenance activities: 

Respons ibi 1 1 t ies of employer and employee 

Developing a p] sn of work 

T a sting the p 1 a 1 1 

A^3 j u s t ' r.g plan to fit needs 

Ma inta ir* in:j t.he l^oirie efficiently: 
h'st abl ish iiig job priorities 
Evaluating household tasks 
Kliminating or modifying tasks 
Techniques of saving steps and time 
Dove-tailing and grouping tasks 

I : c 1 e y y. a n a j me n t : 

Res r>on:: i hi 1 i t i es of emp- loye r an 1 emp loyec 
Keeping records of household expenses 

Shop>ping : 

Planning purchases 

Selection (standards^ grades, quality, relative values, sales) 
B'ood arid household supplies for families of varying sizes 
B'ood and other items for entertaining 

Special household needs such as clothing, linens, utensils 



Care o f Liv ng Areas 

Introduction to cleaning; 

Planning work - general cleaning procedure 

Working efficiently - body movements and coordination 

Caro of hands 

fhisic tools a.cj cl*^'‘'ning materials 
Safety 

Use of cleaning equipment and materials: 

Proper harvlling 
Procaut ic ns 
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special cleaning jobs : 

Walls and floors 
Woodwork 

Furniture - wood and metal, upholstered 
Floor coverings - rugs, carpets, wood, tile 

Window coverings - Venetian blinds, draperies, shades, curtains 
Bedroom - mattress, springs, bed-making 

Kitchen - surfaces, appliances, cabinets (wood, metal, formica) 

Family treasures - antiques, silver, crystal, china 

tutorage areas - book cases, clothes closets, food equipment closets 



Care of Clothing and Home Furnishings 

Launder ing ; 

Sorting the clothes 

Fabric washability - identifying fabrics 

Spotting and stain removal 

Use and care of the washer 

iiand washing 

Types of detergents 

D r y i n j t li G laundry: 

On the clothesline 

Use and care of t)^e dryer 

Special drying problems 

Ironing ; 

Preparation for ironing 
Spotting 

Use and care of the iron 
Ironing r>pecial items 
Press ing 

Care of special items : 

Irish linens 
Draperies 
S 1 ipcovers 
Plastics 
Pi 1 lows 

Shower curtains 

Mending and minor altcravions 
Putting clothes awayi 
I'nr current use 
Seasonal storage 



Food P reparatio n a n^l Service 



In* reduction : 

Recip^es and instructions 
Kquip>ment and utensils 
Q Supg^lios and ingredients 




Foods - Basic methods of preparation; ideas for attractive service 
Main dishes - meats, poultry, fish, eggs, cheese, casseroles, 
gravies arid sauces 
Vegetables and sauces 
Salads and salad dressings 

Breads - muffins, biscuits, rolls, pancakes, waffles 
Desserts - plain and fancy 

Beverages - coffe3, tea, cocoa, punch, wines, garnishes 

Family and party meals - Planning, scheduling work, setting up 
serving: 

Dinner 

hunch 

Breakfast 

Special meals - barbecues, picn.ics , brunch 

/;:ocia] r.eals - ill or convalescent adult, child or aged person 

‘•akc -ahcads , frozen or refrigerated: 

For family and party meals 

For cocktail parties and buffets 

nience foo is ; 

Ca.u'ied 

Frozen foods 
Mixes 

Appliance meals; 

Broiler, electrir: skillet, b lender 

Special service - fooci preparation, setting up, last minute 
]:>repa rat ion , sf.uvinj, care of glassware and china: 

Coc:ktail p'arty 



Pecig tic:n 

C a re of f oc d a n d e g u i ;:>ne n t ; 
t'tora.jo of food 
Dis) ,va sh i ng 
Metal p^olisliing 

Handling fine china, silver and crystal 
ClQCxnini up the kitchen and dining area 



C a r e of Ch i 1 d r e n 

A r a i e e-nv i r onmc nt 

First aid and crr.orgoncy action 
Fr event in j accidents and illness 
1 1 j n s of illness 
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Care of the infant : 

Food needs - making formulas, preparing food and feeding 

Emotional needs 

Bathing 

Care of clothing 

Needs for rest and sleep 

Play and toys 

ICie toddler : 

Physical and einotional needs 
Pise i pi me 

Preparing food and feeding 
Toilet training 
Rest and sleep 

Play - quiet and active, toys and games, books and stories 

Special needs of the older child 

y- r,ons ibi 1 it ies outside the home: 

Taking children to the park, doctor, school 
IT; mg public transportation 
Use of tlie family car 

Taro of the sick child: 

Following directions of doctor and parent 
Keeping the child happy 
hpociai diets 

Children’s parties: 

Planning and helping with games 
Planning, preparing and serving food 



^ th e Elderl y 

Understanding the older person: 

Emotional needs - acceptance of this stage in life cycle 
and maintaining an interest in life; dignity and sense ol worth] 
i’.eligious and cultural differences 

Fespens ibi 1 it ies of caring for the elderly: 

Kelationship of employee to elderly person 

Role of employee in household - in relation to other members- 
in making decisions » paying bills, and transacting other business 
Reasons for care ~ illness, j liability to walk, senility, conpanionsni 
hiving conditions •* lives alone, with family, adequate 
or less than adequate income 
Accident prevention and emergency action 

Work rejqu 1 remonts of job: 

hi f for with need - not nursing or major cleaning , laundry or yard work 
Personal care ~ grooming and dressing, reading aloud, prepai mg and 
serving meals, minor care of living area, help with business trans<* 
Social - helping with correspondence ; accompanying to doctor's :e 

church, barber shop or beauty parlor; entertaining friends. 
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Household Kanagenient, Inc. Course of Study - tt 



ORIENTATION AND SELF IMPROVEMENT 24 Hours 



!• The Training Program 1/2 Hour 

A, Material to be covered during course 

III Development of Positive Work Attitudes 4^^ Hours 

A, Responsibilltlei; of the worker and employer 
Bf Understanding the relation of marketable skills 
to personal independence 

C. Learning of the relationship of the workers role 

to the total work world (what constitutes an honest 
days work) 

E. Identifying possible trouble ^pots in the work world 

1. Why people sometimes fail to impress clients or 
employer 

a, poor appearance 

b, unbusiness like attitude 

c, extreme nervousness 

d, unfriendly manner 

G. failure to appear for interview at appro- 
priate time 
f, other 

2. Reasons why workers loose jobs or receive poor 
reports 

la^.iness 

b. carelessness 

c. unwillingness to follow rules or directions 

d. troublemaking 

e. lack of adaptability 

f. inability to communicate offoct. ivoly 
c . other 



ITI. 



Understanding one’s 



A. 



Human relations 



own behavior 
on the job 



in the work wot Id 



10 Hours 



1, Vfnat are human relations? 

2, Basic wants of individuals (other than food and 
shelter) wants - work, approval, think and act as 
individuals, succesf? , create or contribute 

3, Individual's methods of gaining "wants" 
a# good job perfomance 

b. assistance of rriends 

c. using unfair work methods 

d. holding others back 

How good human relations can be dcvelopecJ 
1. With the co-workers 



a* treat and know people os individuals 

b. recognize tTvat people’s moods are unpredictable 

c, don't pass buck 

d, be loyal to cc -workers 

e. coiriiTUnicat ions (understand what is being said) 
2. With the employer 

a. be loyal to the employer 

b. accept constructive criticism 

c. contribute new ideas for the advancement of the 
business 

d. assume and carry out assigned responsibilities 
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e, recognize the employer as a human being, subject 
to verying needs 

accept company policy and procedure 
The part our thinking plays in relations with others 

1. positive thinking 
2^ negative thinking 

3. understanding group spirit and group conflict 

4. ways to foster friendship rather than hostility 

5. developing leadership in a group 

The effect of good human relations in the world of work 

1. high productivity 

2. low labor-turnover 

3. decrease in tardiness and absenteeism 

4. few grievances 

5. motivation for high morale 

6. advancement on job 

Tne era its exhibited by a person who understands good 
h uma n relations 

1. depends on self 

2. thinks of future 

3. seeks responsibility 

4. looks first for source of failure in himself, 
then tries to overcome it 

5. does things for others - does not expect 
special favors 

0, thinks of himself as an equal, in good esteem 

7. interested in others 

8. cooperates easily 

9. avoids and resents sympathy 

10. is glad to see other succeed 

11. docs his ov;n thinking and is confident 

12. knows that persons are respected for what they do 

13. gives others the benefit of the doubt 

14. give:; credit easily 

15. is adaptable 

1( . tries to understand what others are saying 

Irripioving the Pc?ve lopment of self 9 hours 

A, lersonal essentials for a productive well adjusted 
life 

1. good health 

2. sound health ]\abits 

3. good appearance - care of skin, teeth, hair, nails, 
diet etc, 

4. good mental attitude 

5. economic freedom 

B, '^Tliy work 

1. Responsibilities 

a. wliat does being a citizen mean 

b. why pay taxes 

r. participating in government 

2. Benefits 

a. social security 

b. compensation 

c. hospitalization 

d. unemployment 

e. vacation 

f. job security 
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C. other responsibilities 
1 , Transportatic>n 



Food Preparation and Serving 39 Hours 

I* Kitchen Management 2 Hours 

A. Following recipes 

B. Menu planning 

C. Correct utensils 

D. Measurement 

E. Use and care of equipment j appliances and utensils 
storage techniques - freezing etc. 

G, Scife'_t 



1 1 . Me a 1 r 1 ann i n g 
h. Breakfast 

V.' . U : n n e r‘ 

: . Buifet 

2, For aval ~ sit down 
I . . h^aprhng 



. Prir.'-hples cf food preparation 

. Ivjg - custard, sauce, boil, fry etc, 

H, I'teat and Poultry 

1, Broiling 

2, Boasting 

3, Pan frying 

G, ’/egetables and Fruit 
i , Fresh 

F. Frozen 
", Casseroles 
. Faiatis 

. Star<::iCo - noodles, spagl'ietti, rice etc, 
i ., Be snorts 

1, Cuick breads 

2, Oakes (mixes) 

3, PiC‘3 

a. Desserts pucFUngs , etc. 
i , he c om pa n ino n t s 

1. Beverages - hot, cold, wine 

2. Cnee sc 

3. G3rnis>ies 

IV. Table Gervice 

A, Table setting 

B, Table serving ~ buffet - sit down 

C, Use arid care of linen, china and silver 
] . Flower arranging - centerpieces 



A Hours 



29 Hours 



4 Hours 
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Hone Management 



24 Hours 



I. Aspects of Managing a Koine 6 Hours 

A» Time, Energy, Space, Maintenance, Food Preparation 

B, Essential Job 

1. VJhat takes place in basic rooms of dwelling 

C. Analyzing the Job 
i. Steps 

D, Necessary Equipment 

E. Making an all-over job-plan 

II. Time Management 4 Hours 

A» V/hat js time used for 

B. Planning provides time 

C. Equipment time savers 

I>, Spacing jobs - dovetailing 

If . Person Management and Motivation 4 Hours 

Responsibilities of Clients 
Respons ibi 1 i t ies of Employee 
c, r^olat ionships 

1, Factors effecting 
, Overcoming personal differences 

iV. :-'.cal Managomer.t 4 Hours 

A. Basic Foods 

B. Menu Planning 

C. Chopping 

\M c'eneral Respons ibi lit i es 6 Hours 

I >j c i s 1 c n It a kin g 
P . C • T ::;u T'i 1 c a 1 1 o n s 
vM Rr.ergf.mcios 
P, Fr^ocial Fandly rieeds 

Cl a n i n j aj'id_ I aun dor ing - Work Related Experience 6 3 Hours 

I. Introduction to Cleaning 10 Heurs 

A, VCnat is Cleaning - why clean - what to lock for 

B, Use of fc>:iuipr*ent - Basic tools and cleaning 
raator ials 

C, laking Caro of Equipment - Simple Maintenance 
It. Time saving techniques 

1, time and m.cticn studies 

2. time tables 
E. order of work 

11. tqocific Jobs 17 Houri 

r\ , Wa Ms and woedwotk 

]}. Window coverings - blinds, draperies, shades, etc. 

C. rXirniture - wood, plastic, metal, painted, glass 
1 • Floor Coverings - wood, vinyl, marble, rugs 
T;, Accessories - lamps, glass, antiques silver, 
book shcJvof 




IM 
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Ill , 



12 Hour 



Specific Jobs{Con*t) 

Bathrooin - tile, fixtures, toilet, cabinets 

B. Kitchen - stove, sink, cabinets - counters, 
appliances 

C. Bedroom - bed, mattress 

D. Closets 
Playroom and nursery 

IV* Laundering ^2 Mom 

A. Sorting - color, item, soil, fabric 

B. Identifying fabrics and washability 

C. Detergents and laundry aids 

D. Spotting and stain removal 

E. Washers 

: , Types 
2* Use and Care 

. Drying and Ironing ^2 

A, fabrics - drying requiremencs and techniques 

B, Preparation for Ironing or Non-Ironing 

C, Proper Ironing techniques 

D, Special and specific fabrics - i.e* synthetics, 
woolens, etc. 

E, Special items -- slipcovers, bedcovers, etc. 
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HouBShold Management, Inc, 



O RDER OF WORK 



1. Straighten kitchen and pick up necessary cleaning 
supplies and proceed. 

2. Start in the rooms farthest away from the Kitchen. 
Usually the bedrooms, Try tc do children's rooms 
first . 

3. Next, do the living room, di.j..ig room and other 
living areas. 

‘■•i , ■' > V, n 1.^ b a t ■, " ■ oC' , 

5. Do the kitcher) lant - as it has the most traffic and 
you will, have finished all other chores. 



I ndividu al r oom - follow this basic 

p a L t f^r n of _L i 

1. Pick up 1 os€! items and put away. 

2. Strip bed. 

3. Vacuum windov/s, blinds, window r,iiis. 

4. Vacuum uph.olstery, mattress etc. 

5. Dust all surfaces - use service tool 

6. Vacuum or dust floors. 

7. Make bed and puff pillov/s, 

8. Spot clean walls, light switches etc. 

9. Vacuujn carpets. 
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1. Straighten and put away all loose items, 

2. Spot clean walls. 

3. Wipe down walls, or tiles, or cabinets. 

4. Clean medicine cn&st. 

5 . Clean toilet, uinke, showorB. 

6. Dust and wash flo(^ra, 

1 h' J 



H 0 USE 310 LD M^.:JAG£MEtn:, IIJC , 



INTERVIEW REPORT 



NAME OF APPLICANT: 



D«>T£ OF THIS 
INTERVIEW: 



ADDRESS 



Is! INTERVIEW 
THIS IS: 2 nd IN’ERV EW 

3 rd INTERVIEW 



INTERVIEWER: 



PLEASE REPORT YOUR INTERVIEW IMPRESSIONS BY CHECKING THE ONE MOST APPROPRIATE BOX IN 
EACH AREA. 



. APPEARANCE 












V>r, '-iy. p'.-O' 

t-'-.'f ' dr-.-SS 


So'v. crvbat atojf 

pcrso'a! arper’^ncE. 


Stctlifactory 
pecional a ppc ara noe. 




1 Good td s*e in d'f »s : 
1 better tba n avera ge 
' J ppoa ranee. 


rjnjsuaiiy y <• 1 grpt'^'^d 
•A!*e r di-fS^ 


. FRIENDLINESS 












A p pea's vf'iy d !tant 
fl-rid a 'oof. 


Appnoac'iab'e; 
fa riy *riendl y 


Warm; friendly; 
!oc iabl-e. 




Very !ociab'e a r»d 
outgo 'Tig . 


Eatrerr.el V fr ■er’d'y 
s rid scc' ab e. 


. P0ISE-STA3IUTY 












^1^ A‘ eflir-: 
rs |L"rpY a’ld 
appears npnycus. 


Scpne'-ha* terie: 
>s caj ly i'rif ated. 


About as ooised 
as ibe a V ef a ge 
appi carl, 




Sure C'f biTiSflf, 
appear! ‘oirr crises 
r-ore t*ran a>erage pen^cr 


EtTATp Y -r'l CCr^DOird 
a pparen*! Y . t s 

u-ider r’esure. 


. PERSONALITY 








i 




Ur ta'-lf acrory fer 
1 F .! ob . 


cr 5 
cr 


Sihifactory for 
thi! ob. 




Ver y d e ! lab e 
' for tbij job, 


Ou'i*a-d '-.j fp- 

* n.! ;C c. 



5. CONVERSATIONAL 


ABILITY 




j 


'’a'k|very|itt!e: 

E«presses h^mse If poo r'y, 


Tries lc eip'f ts hi-nrse f 
fc ut docs fa if I'ob 
at best. 


Average fluercy 
and e> press 0 '. 


, "^a'li! vrell and 

1 "to (he point." 


6. ALERTNESS ' 






•- 


Sio-v r? 
ca*cF c n. ' 


L - 

Rather llow-; 

reqrj rc i more ) '■an 
ave’agj eiplaration. 


G 'is ps de as *v i^h 
^ average ab ' y ■ 


j Quick ‘c ur de’S*an(d 
pe-ceives >ery wr'l 



7. INFORMATION ABOUT GENERAL WORK FIELD 



Pc?' iro'^leCqa 
of f e'J. 

8. EXPERIENCE 

No relji ionv^-'P 

appl-cBT^'t baclig'OLird 

and (Ob ff quire IT pn»s. 

9. ORUE 



H«i pccHy dt* '■••d gca'j 

ar>d BpptB'l to act 
w-tV D Lit pof peip 



er|c“”'‘" 



N y u Aiat ’ 



Fa r Itno^lfdq e 



fair Ti at'onship an 

applicant'! backg^ourd 
a*rd iob requlra rrentj 



Appears io i<* too 

lo« ard ' 0 P'u* litt'e 

effort *0 icFie»a 



Su biN nd 8 r d 



L, 

Ij as lri*0'rred ai 
»Ke average a pp'lcant. 



Aver age arTOynt ol 
Tiear ngNl backgrouf'a 
R'd ripari'ei>ce 



Appea'i *o Fav* a^ecaga 
goa's: ^cr'b average 

e*ferf *D ’inch t^'eie 




I Average 



Fare V, e!l 1 n^c'rr ? d knc - J 

f^’cre than aver^aga 

a ppl 'ca int. 



Bac«g'’C'u’'d recv good: 
ccnj derab'e e«per tree 



Appear! i<r , e Fad 
Fai NqVi deoce 
•o ac V' e • • 



n 'e'y ab:v« a.e'age 



Eice i'er'* f » pr‘. ti'on 

.»l 1 -emr y flupn! 

- 0 r C e f J ' 



E tcr p* : a Y 

kep"! a ’ d a e'* 



»ir<r A"* k"r~ rag? 

c ‘ • F p t r ' d . 



Eicr 'pr* b<'ig'o--d 
a:- a e«ce' e?':e 



Appea-l *0 i?' k- qS g?a l 
a - j rp v'- • # " cena "* y 



O a ■ d " g 
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THIS APPLICANT SHOULD BE HIRED; YES □ ^'0 □ IF NO, STATE REASON 



v:-;s;n,TS or RKPF;r<':;NCK checks 



TYPE OF WORK FOR WHICH APPLICANT APPEARS BEST QUALIFIED; 



ADDITIONAL COMMENTS: 



ERIC 



■ I i i ru ! 



V" DMiyj Clai:s 



■• or /Jork 

."■iinrii.y (■■'1 Wc7k' [ 

..... _ _ ! 

'roona I i 1 y P 

i ' r : * I ■> n a 1 A pip o > i r c? n i 

Ali pMiJiir.co 



JiiL-at i3f a<:toi 






■i- 







j.'^.'porioahi 1 It-y 




A. 1 or t :u.oo7 




■’ t I ;oi ' ' 




r'a t i 1 1 : i {.Ki r i an 




A:){.- i-'nowle;i lo 










_:.t :::r: 



i 1 pj_l c\ o 1 1 : 

In--* 0 : 




'01.111.:: 




': ■ ■ •■ I ; 0 1 'i u G l‘\ 1 rn i u u r e 




A : -■■ i 1 f : G i 1 v e r , li ra r. s 




1 W.:iGhuo Wrjocjvork 

:.i-' o'iol;oo r-.i 1 




M.ioo:; AcJg 




A } ca n 3 A Po .1 1 s h F i oor s 




f.'J: 'C'l a t CG La T'^c 

Kir chon Ap)plianc:cG 


I 


•J U/i-f nn lUi t. } i r oorri 


1 


La'uv.i.^rr 


1 



1 t'jnr. 



OC'l 



o ’ 



ERIC 



; 1 ■ I 17 ? 




Ka 1 ' r ri . . 1 1 \ . . ' 







P r L- l_ic 1 w_cy (Cent , ) 



^xce i Lent 



t?-:v'vn at 'i'able 

.•/ •■ i L A'i o s A 1 ri e p o t l; 

• ■ >}j C; I ' a t>si' : ' r?,a 1 1 A pp 1 i a n c e : : 
C ♦: > -.1 n n Ki^t c'l ion A i ■■) p 1 i a : j c e s 

till L r] I »_> 

. t - n : r. r ? i t i zen Ca r e 

: : ; n . ■ y n a q e m e n t 



(Weak and or Strong I'cintz, ) 



Tea chef 
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Gooj , Pa yr _ ^ rant 




1T;i: QlAKl 



lASr' 



'lASK 



■drooni 



M'.'in;: Roor'i 1 

AJcl 3/ A to 1 hour Tor 

\)ook o]iC'i\^'S ajid kn ic M-knOiC ':s , 



K i t L’l’u-n 



i 



A '.hi \ I'luur lor sCo^;c\s 

Ahd I k houro ^or Lhc ru I'rlu.urat or 

i n c U ' ci i n g c3 e f r o s I j . 



liat 3/4 

Add hour ior glass doors 
on stall shov;er 



Add A hi.'urs lor eniptying, cleaning and 
redoing closets. 

Add \ hour for vacuming venitlan blinds 
and cornices. 



Double all time c“'iimales vdien cleaning 
is done for the f U tine after reasorablc 
neglox t . 




TlMh 

Hour 

liovir 

lUni r 



hour 
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1 . 1 gh 1 e a ri i r. : - '-i r / 1 :;G:r , i ^ e a\-^ y < 3 a n 1 n g include c h ores w 1 1 n 

asterisk - 1 'noi . r r o c r:. , 

Approxi:?,ate iy one heir per room - tor heavy cleaning 
Approxinately ^ hour per rooTi - for light cleaning 



Kitchen 

1. Clean -off tab;e, ^ -nter s " -puf away dishes. 

2. Wash counters and work surfaces. 

3. Wipe away sp-ots fro:t refrigerate: range. 

*4. Wipe ref r iger ar..::)i and rarise exterior clean. 

*t. Wash and clean lange drip pans. 

. Wash and pur away dishe:.:*, 

’ r or clean rm.i v/ip'e rabir]e:!ts and walls clean. 

n-.ist k wipe o.iotn camii seers, breaabox and decorative items. 
hr{>ty rail' a no, v/ip)e can, replace garbage bag. 

*' 1 1 . > , W ash ■ 1 u d w i pet ■:! a r b a ^ 4 e c a n 
] ■ . dccu : 3 ink , 

j h . ( j ;h ) c:i I o:.>e . 

13. and/or 'a:- iw-zp floor, 

+ 14. Wo. dr floor Tdi' on ly , 

, hat tuols -y . 



path 

1. dtia.ghten towels and all items that show. 

*2. nopicce towels If necesSEiry. 

3. Kinpty waste basket, 

*4, Wash and wipe wast;,e basket. 

d. Clean toilet bowl with cleaner and wipe around exterior. 

*6. Wash wall tile, pay special attention to areas near tub and sink- 

7, Wash tub and sink w^ith cleanser or all purpose cleaner. 

*3. 'Wash outside tub, sink and toilet bowl. 

9, Wash scap aisVies, toothbrush holders j faucets, handles, drains k 

shower rods, 

10, Wasri and shine ovitside rr.edicine chest, 

11, Shine and polish chrome 6c nirror, 

1 2 . Oamp mop f Icor . 

+13. Wash floor thoroughly. 

Living /pp ^y: t r _h i v i n g kg on ; Be' ijr oom ^ Pining Room, Den 

1. dtiaighton up k put away loose items. 

2. Empty ash t rays --%■/! pe clean, 

3. Empty waste basket - -wa sii S. wipe clean, 

4. Kemove dead flowers, wash vase. 

3. Water and dust plants (if requested), 

6. Straighten shades, s)iutters or blinds, 

*7, Dust Venetian blinds or shades (vacuum). 
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[ j / ing A reas - Livin g Roorri , Bedr oofn , Dinlnrv Hoor?^ Den ^ ( 

8. :)ust window sills (vacuum), w'^pG clean. 

*9. Dust woodwork (vacuum! . 

10. Dust all furniture surfacesi glass, formica. 

^11. Dust all surfaces including o^b jects , 

*1/!, Vacuum -1 upliclstered furniture. 

13, Spot clean flngern^arks lignt switches door knobs, 
*14. Spot clean vails and woodwork v,'it:r. heavy duty cleaner 
15. Make bed (fresh linen if needed). 

1 6 , i)u s t rr,op floors , 

1 '7 . Vacuumi lugs and carpets, 

18, Puff up pillows and upholstery. 

19. Put tools away and rinso and dust cloths 
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EQUIFf'lKNT, APPLIANXES AND i'ORN’ITURE 



LIVING RQO? -l 



1 Sofa 

2 Snail chairs 

1 Floor la nip (jr. e c a 1 ) 

4 Livlog plants 
1 Susan fruit clisii 

1 Coffee table (glass lop) 

3 book shelves (stacked) 

2 End tables 
2 Table lamps 

1 Music box (mi nature capital) 

4 Throw pillows 

1 Ash tray (blue) 

1 Tail knick-knack slielve 

1 Car po t 

2 Windov; Shades 

2 Pairs Era pries (gold) 
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KITCHEN NO. I 



1 Westinghouse electric stove (chamber shood) 
1 Philco Automatic 14 Refrigerator 
1 Admiral Custom Freezer 
I Utility cabinet (small) 

1 General Electric Disfuvasfier 
1 Stainless steel sink and lower cabinets 
5 Upper storage cabinets 

KITCHEN NO. 2 

] Hardwick Gas Range Kitchen Ventless 
1 General Electric Refrigerator 
1 Portable Mobile Maid (G,E.) dishwasher 
1 Royal Rose Gas Range 

1 Stainless Steel sink and storage basr^ 

1 Utility cabinet (small) 

3 Upper storage cabinets 



KITCHEN NO. 3 




\ Royal Rose Gas Range 
1 Utility cabi’ 2 t 
1 2-Speed washer G,E, 

1 Clothes Dryer G,E, 

1 Maytag washer 
1 Maytag dryer 



liu'- 






1 Wooden cake stc.nd 



1 Pepper mill 
1 Water pitchers 

Cannister Sets 
i Aqua set - 4 pieces 
1 White plastic - 4 pieces 

1 Green metal West Bend ~ 4 pieces 

Miscellaneous 
4 Plastic garbage cans 

2 Step- on Garbage Cans 
1 Plastic hath tub 

I Sterilizer and bottles 

3 Metal waste baskets 



Utensils 






Fabe eware 


Ekeo 


Cast Iron - Orange 


3 qt* Sauce pans 


1 qt. Sauce pan 


1 9^ in, ?ot and top 


1 Small Frying an 


3 qt. Sauce pan 


1 7 in. Pot and top 


4 qt, pot 


5 qt , Covered pot 


1 6\ in. Pot and top 


8 qt. Covered pot 


10 in. Frying pan 


1 5 in. Pot top 


Teflon 


Flint Ware 


bh, Frying pan 


Qt • Sauce pan 


1 Qf;, Saucepan & top 


Frying pan 


2^ Qt * Frying pan 


1 8 Qt. Pot 4c top 


8^ Frying pan 


10 in. Frying pan 






ERIC 


^00 








Westfaond 



Fire Kin g 



3 Coffee pots (36 cups) 

1 Small Coffee pot 

Fyrex 

Qt. mixing bowl 
Pt . mixing bo^:l 
2% Qt. mixing bow’l 
1 \ Qt. coveted casserole 
1 Souffle 

1 Cookie sheet 

1 Roasting pan 

4 Mirro Muffin tir 

2 Cake racks 

China 

Corrlne pattern 
1 Creamer 

6 Cups 

8 Saucers 

8 Fruit Dishes 

8 Soup bowls 

8 Salad dishes 
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5 Nested mixing bowl 
3 Qt. casserole 
1 Qt. 1 loaf dish 
1 Square baking dish 
I Oval bakirg dish 

1 Qt. baking dish 

2 Qt , baking dish 
9 in. baking dish 

3 Nested mixing bowls 



8 Dinner pla' es 
1 Serving bowl 
1 Chop plate 



Scandla (white) 



S >C ,C» (stainless ) 



8 Dinner plates 


7 Knives 


8 Salad dishes 


7 Dinner forks 


8 Soup dishes 


7 Salad forks 


8 Fruit dishes 


14 Teaspoons 


1 Sugar bowl 


7 Soup spoons 


1 Creamer 


2 Serving spoons 


1 Serving bowl 


G romp tone 


1 Chop plate 


8 Dinner pistes 


8 Cups 


8 Salad plates 


8 Saucers 


7 Cups 

8 Saucers 


Siiv’ervv'are 


8 Soup dishes 


Pandora 
8 knives 


1 Platter 
1 Sugar 1 Trfl 


8 Dinner forks 


1 Creamer 


Tea spoons 




1 Sugar spoon 


Green CcystaL 
1 Salad bowl (large) 


1 Butter hnife 


1 Sugar bcwl 


Crosspoint (stainless) 
7 Knives 


1 Creamer 
5 Dessert bowls 


S Forks 


2 Salt Shakers 


6 Salad forks 


2 Pepper Shakers 


11 Teaspoons 


2 Glasses (short) 


7 Soup spoons 


Clear Crystal 


1 Dutter knife 


44 Cups 


1 Sugar spoon 


1 Salao bowl 



Silverware continued. 



^^Eileen *' 

8 Knives 
6 Dinner forks 
1 Salaci fork 
12 Teaspoons 
6 Soup spoons 
1 Butter knife 

1 Sugar spoon 

2 Serving spoons 

5 Ic 2 d tea spoons 

6 Butter spreaders 

Miscellaneous Silver 
2 Serving spoons 

7 Knives 

4 Dinner forks 

1 Salad fork 

2 Cake servers 

2 Butter spreaders 
1 Soup spoon 

3 Iced tea spoons 
1 Salad server 

1 Spoon 6t 1 Fork 

1 Cake knife 

2 Demitasse spoons 
2 Bullion spoons 

o 




Wellingware (stainless 
4 Forks 
8 Salad forks 
11 Tea spoons 
2 Soup spoons 
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CLASS ROOM 



6 Folding tables and 1 large table 
29 Chairs 

I Dinitig tabic and 4 chairs 

1 Portable bnlletin board 

2 Step stools 
2 Step ladders 

1 Mecal Cook case 

1 Cox spring and mattreas 
6 Metal storage cabinets 

2 Utility shelf racks 

1 Movie p'^ojector - Serial . 60303 and remote speaker 
1 Typing teb'e 
1 Portable blackboard 

3 Portable sewing machines (Singer) 

I Coat hanger 

3 Ironing boc^rds 
1 Drying rack 

1 Filing cabinet 

2 Shetland floor polishers 
I Regina floor polisher 

1 Singer upright vacuum cleaner 
V Singer Canister* vacuum cleaner 

2 Shetland Canister vacuum cleaners 
1 Hoover Canister vacuum cleaner 

1 Hoover upright vacuum cleaner 

3 Laundry unit tables 

^ achcr’s desk and chair 
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CLASS KOOti 



1 Round metal table 
1 Contemporary chair (blue) 

1 Rocking chair 
1 Cradle 

1 Chest of draws 
1 Chest of draws with mirror 
1 Record player (R,G.A.) 

1 Metal flower stand 

2 Contemporary lamps (white ball shape) 
2 Electric wall clocks 

1 Wicker storage basket 



o 
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M i see 1 laneous 



2 Cintura plates 
1 White plate 
12 Etcliea glass plates 
1 Ca. e plate (footed) 

1 Pair crystal Salt Sc Pepper Shakers 
4 Salt 6c Popper shakers (chrome tops) 

I Clear plastic server 
1 Glass serving bowl (cut design) 

1 Floui bowl (milk glass) 

1 TalWc Crumb set 

b Green relish servers 

2 Pineapple servers 
4 Vinegar cruets 

1 Wicker bread server 
b Plastic servers 

? Plastic Daisy serving trays 
6 Da isy Mats 

4 Oval Floral plastic mats 
4 Plastic rectangular mats (leaf design) 
8 Black plastic place mats 

2 Tin serving trays 
U Plastic trays 

1 Wooden oval serving tray 
1 Woven wine rack 
1 Basket 

1 Glass vase, scalloped top 

o 

glass flower vase 
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r'INPJ-. 



I 

- Fal se - >iar:< + for true and 0 for false in the spacer Leiov;, 

__ __ P cookie s'neet has low sides 

When cooking vegetables tiier€^ s:70ul.i be oncuc'a water so cover thi 

>!hen you bake or roast t::e top of your product sliould be as }:ign 

as possible. 



When you broil i 


n an electric: oven 


the door sh.cuid be 


left open. 


h : i e n 0 V e r u s i r ; g a 


n electric: p p 1 i a n 


ce , the plug sliould 


be removed 


befoie yoL; turn 


it off. 






hrg?kin end fork 


are always placed 


or. the right of trie 


plate . 



datcr 7jr. 7 wine elisses should be lilted wit’iout lifting from 
L;7C vable. 

If a disfih is being removed and replaced v;ith another at tl.e same 
time, remove with the left hand and replace witri the right . 

Before serving dessert, everything sliould be removed from the 
table except the knife, glassware and decorations. 

Spoctis and knives are alwcays placed on the right of the pl<ate . 



Itiple td^oice - Underline the correct answer 
T:\e tv>;so main parts of a recipe arc 

amoi:nts menu ingredients instructions 

/A g oo I s auc c p c: n h s a 

fl.it botterr. curved bottom 

One stick of butter equals 

"*4 cup S cup 1/3 cup 

3 teaspoons equal 

? tablespoons 1 tablespoon 1^ tablespoons 

looking under direct heat so the fat can drip away is called 
broiling baking basting 



6 . 



1 1 i p ie Choice ( • " o n t: i n u e C ) 

When pre-t routine a soiled shirt cclLor use 
■da loon Vhnisk Downy Boraxo 

7, A product ucu..' in the final rinse to '^idke clochies soLter. is 
Fab Finish 'dlusk Dov;ny 

, T]-e first ::t op in getting ready to l^;unJer a farnily wo::c is 
hOrj(ilng ailing biedcii pre-trecjtir:ig sortirig 

. You W'Ould use vrater to vyasl'i colored clothes 

hot ■..:old warn'L 

10. I'or best results in drying permanent “press clotsies and linen;.:, 
renove them from the dryer v;hen they are; 

r -irti.ally dry thoroughly dry very damp 

11. ihe v.-asher setting to eVoose from laundering riylon slips, night- 
gowns , panties, etc. is 

g e n t .1 e pe r noa P' e n t press re gu 1 ■a r 

1 . Linen should alv/a/s be ironed 
■lamp -Iry v;et 

13. Synthetics such as rayon and nylon fabrics should be ironed with 
a iron 

hiOt cool moderate Irot moderate cool 

A. sudsing detergent gives thie most efficierit 

performance in most washers 

riig'n low 



inyrt IIJ 

m_L_in 

From tl'.e following list fill in t)ie proper tool for cJe.miivg 

ro 3 crevice dusting upholstery rug an.i floor 



2 

3 

a 



o 




used for windev; sills 

used to extend hose 

used for carpets 

used for radiators and grj 11s 
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( --T.t inuGvi ) 



Fill 



urred for ovoirujffo'; : -,i rn i r e 
used for geLtirrj iiiio n s 
foi ol'oinir; /en-o ' : .inir 

for bare floor,--: 
for books ar;-:: o ^oko oo i‘/o s 
for draperiur 

Fill in t ho b i a n k s ; w i t h your i ;1 e a of i :j ■:;o ; • : n r v ; ■ ' r 

1. The best: product for c^eaniirg n vr.'Oi f Lo'rr i:.- _____ 

?. is a pro-duct ucc‘ i f r chr:;nir. j v. iniou 

3, Wood furniture requires a product ouch u-. _ 

‘1 . i'bo best polish for cleanina si leer is- 

5, To clccin stained rr.arble or slate Fi.i 

effective . 




C. Two l-iome products and .^un no uso'..: 

to clean copper, 

7. , a coiTiT'Ori bouseViold pro-duct c-'in be -ised f::-i 

removing spots, 

8. The best all-around product for cleaning ci bathroom is 

0. To keep stainless steei sinks shining and spot-free, wipe tJ^orougr-jiy 
each week with 



10. 



is used to clean ovens 

surfaces regularly. 



r'l '■'] n 



Jiffoam oven cleaner 

Oven -of f 

Lemon oil 

Lemon juice 

Salt 

J ohn sons Baby Oil 

Mineral Oil 

Co'’ i Water All 

Boraxo 

Zud 

Comet 

Joy detergent 
P lodge (lemon) 



Pri.,3e furniture polish 

Behold furniture polisVt 

Dow bath cleaners 

409 })ath cleaners 

M r . C 1 e -1 n 

Soi lax 

Jato 

Gorbeim Silver Polis'n 
Noxor. Metal Polish* 

W i n d. e X w i n ciow cl e a n e r 

Glass Wax 

Preem 

Butcher “ s wax 



Orie Step 
■/ista flcoi 
3rigt.t s-'iil 

vilo boat 
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Part IV 



Look at the following terms that have been used during your classes. 
Find the correct definition. 





Punctual 


1 . 


Chemical combination to remove soil. 




Work Simplification 


2. 


Following directions and doing 








things that need doing v;jthout 
being told. 




Detergent 


3, 


Being on time. 




Tactful 


4, 


Being pleasant in a touchy situation 




Working on your s^wn 


5 . 


Doing a job the easiest Way 


Part V 






Beside 

Liquid 


each food write down the 
or dry, (Mark L or D in 


kind 

the 


of measure you v/ould use. 
spaces below) 



Milk 



Flour 

Salad oi 1_ 

Butter 

Sugar 

Wat ex* 

Shortening 



Part VI 

1. Give the steps for personal beauty care to be followed eac:\ day. 



2. V7hat beauty practices should be followed at least once a w^uek 
(or oftener if need be). 



O 

ERIC 
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Part V I (Continued) 

3. What are some of the exercises we did in class that can be done 
at home without much trouble? 



4r We exercise as we lose weight because 



5. Why is a neatj well-groomed appearance essential to the job as well 
as to cur own well-being? 



P art VII 

Draw a place setting. Include the foll^wu^.g items and label each: 



Cover plate 
Sa' ad plate 
Salad fork 
Dinner fork 
Dinner knife 
Teaspoon 

Dessert spoon 
Soup spoon 
Napkin 
Goblet 

^ glass 
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Part VIII 

Think of taste, smell, color and texture when planning a menu: -- 

1. Which two vegetables would you select to serve with a broiled 

steak* (Check 2) 

(a) asparagus 

(b) creamed onions 

(c) mashed potatoes 

(d) mashed white turnips 

2, Broiled filet of flounder* (Check 2) 

(a) mashed potatoes 

(b) baked sweet potatoes 

(c) sliced buttered beets 

(d) creamed onions 

3* A tossed salad should be 

(a) oily 

(b) limp 

(c) crisp 

4* Salad greens should be: 

Check correct answer 

(a) cut with a knife 

(b) cut with scissors 

(c) broken with the fingers 

5, A piece of chuck is best cooked by 

(a) broiling 

(b) frying 

(c) potting or braising 
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Part VIII (Continued) 

6* There is very little fat on a turkey therefore it 
Check correct answer 

(a) braised 

(b) broiled 
vc) basted 

Part IX 



1. Which is the correct way to answer the telephone: 
Circle the number of the correct answer. 

1. Jones residence, Mrs. Smith here. 

2. Hello, Jones residence, Mrs. Smith speaks. 

3. Good morning, Jones residence, Mrs. Smith the 
speaking . 

2. What is Household Management's phone number ?_ 
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should be: 



housekeeper 



Household i:anac;e.T,en t , Inc. 



t;arre 

Date 



FCODS 12 ST FORM B 

Delect the best answer for each question and encircle the corresponding 
letter in t):e ansv/er colu;rn. 



1* hliat would you do if a ^uest dropped a forh on the floor? 

a. .;ait for the hostess to picH: it up. 

b. Pay no attention. 

c. Ptc)c it up, take it to the kitchen, and bring another fork. 

d. iring another fork at once. 



2. Dow do you serve the coffee? 

a. Stand at A and reach wit)! left hand. 

b. otand at and reach with right hand. 

c. Stand at 3 and reach with left hand. 

d. Stand at 3 and reach with right hand. 



3. how would you rr.easure 1/3 cup of fat if you had a table- 
spoon and a measuring cup that holds exactly 1 cup? 




a. Keasure six level tablespoons full of fat. 

b. Pack fat into cup until it reaches the 1/3 mark. 

c. Fill the cup 1/3 full of cold water and add fat until the 
cup is full. 

d. Fill the cup 2/3 full of cold water and add fat until the 
cup is full. 



4. Hew would you prepare a ^reen vegetable salad? 

a. Toss chilled vegetables together ligbely with a fork 
and add dressing just before serving. 

b. Fix dressing with vegetables early and chill until 
ready to serve. 

c. Mix all vegetables when they are at room teir.perature , 
chill and then add dressing. 

d. Mix all vegetables and salad dressing with a wooden 
spoon just before serving. 



5, Which on of these practices should be followed in washing 
dishes? 

a. Stack dishes carefully in the dish pan. 

b. Place draining pan on right side of dish pan (if you 
are right-handed)* 

c. Rinse dishes thoroughly in warm water. 

d* Store dishes in a cupboard at the left side of the sink. 



ERIC 



'Which one of these meats would you not serve unless it was 
thoroughly cooked? 

a, Bief 

b. Lamb 

c. Pork 

d , Vea 1 

19b 



INTERVIEW EVALUATION FORM 



NaiT^e of Enrol lee_ 

Questions to be asked by Interviewer 

1. Are you Interested In entering the progran; to becotr.e a Household Technician? 
If so, why? 

2. Have you any doubts about the prograni? If so, what are they? 

3. Do you know the purpose of this program? 

4. What are some of the things you would learn about In the ten week course? 

5. What part of the work would you enjoy doing most? 

6. l8 there any kind of work listed here that you don't like to do? If 

so, why? 

(This gives the Interviewer a chance to say that when we learn to do something 
very well, or when we are taught the proper way to do certain things, we then 
l ike to do ;hein) * 

7. Do you chink the benefits offered to you are good? 

8. What Is the name of the Job you will be trained for? 

9. What la the address of Household Management, Incorporated, i he company that 
will train and employ you? 

10. What Is the telephone number of Household Management, Incorporated? 



1 . 2 . 
General latereat Do\‘bt8 



INDICATE ANSWER S SY 2 or 4 

Quest! ons 

3 . 4 . 

Purpose of Program Learnings 



5. 

Work liked best 



Work liked best Benefits of job Name of lob Addreii of Telephone No . 

of h7h. K.~ 



er|c 
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^RO£S 

Tool for cleaning carpets 
quickly 

Soaks up water 

Ma:^e of bristles 

Small wonder 

String or spcnue 

Makes flour finer 

Large and small 

Enarriy of cleanliness 

Yellow part of egg 

Big protein food 

Clean ones are needed 

Used for carry in j di sties 

Cut down Diddle 

Good for handiinj hot pots 

Ov'en browned meat 

Dishes taste better 

107 



DOWN 

2 . Clean clothes 

3, Sweeps up dirt 

5, Opposite of closed 

L , r'at 

7 , r 1 -a c o t o buy grocer i e s 
ii. !-'jW anl hijh 
13. Coo<. in fat 
13. One thing cu a Tr.a r k e t lie t 
20. Worse than dirt 
22. Needs cleaning out of dryer 
2b. Pictures 
26. Fuel 



1 . 

4 . 
8 . 
9 . 

10 . 

12 , 

14 , 

20 . 

21 . 

23 . 

24 . 

27 . 

28 . 

30 . 

31 . 








HOW DO I RATE OM TABLE 



ING? 



Place an X in the column which most nearly describes the way you set table. 



YES 



NO 



1. Is the table cloth on straight and even , with the center 
fold down the center of the table? Are the place mats on 
straight? The hot pads? 



2. Are the covers, including those fcr the host and hostess, 
opposite each other so that the table appears balanced? 



3. Is the center-piece (if there is one) lev: and placed In the 
center of the table? 



-1 . Is ti-.ere so mich silverware and china on the table that it 



5. Is each individual cover set properly? 



6. Are the serving dishes arranged for the ccnvenience of the 
host and hostess? 



Does each person have about 16 inche. for his or her cover? 



5, Are the chairs placed 
pulled out from under 



so tViat they will not have to be 
the table when each guest sits? 




-.'tu forgotten anything that should be on the table? 
IT. Are Tne iishes place! too close to the edge of the table? 

11. Are any of the dishes finger-marked? 

12. Is all the serving silver on the table and in place? 
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TEST 



NAME 

DATE 

1. What do you do first upon entering a room? 

2. Which room shoul 1 you dc first when possible 

3. V^hich room is done last? 



4. 



Do the following 6c check: each as you f 

Check 



(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(j) 

(k) 

( l ) 

(m ) 

(n) 



ini sh . 

Make bed 
Bare floor 
Carpet 
Sofa 

Window sill 

Window shode or Venetian 
blinds 

Woodwork and corners under 
window 

Glass coffee table 

One shelf of book case 

Load dishwasher 

Wash back bath floor 

Clean sink and chrome 
shined 

Start bath washers and dryers 

Turn electric range to 
350^ and to broil 
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Vo Mr Nr-iTf 



Sc h(V) J 



!.ovc 1/ ;Jr3Gc/ Yc ar 



r 



KtADlNc; 



Would y('u like to t i nd rut how well you cun rcuJ? Tt wi i J usefu. f'^r yr>u tn k.nt>w, 
Oa thi' ncx:. .\*w p.i ; uv,- n-iv r-toricr>. {-i/irh sttirv i ■> nriiucd i ji tjix. 

L. rU':K? th^‘ story - • reud Lhe que.stions uftcr story. 

2 . Thjnk of the an^iwer. Take yo\jr titno. 

J. Write the ansver in the space at the end of each question. 



llERi-: IS HOW TO DO IT 



Ji\n went into a pay telephone. He put it^ a d trre and dialed tin 
nunber. He heard it ring. Hello.' I'ollol It was his mother. 



1. WTiat did it cost Jim to call hts mother? 

a) a penny c) a dime 

b) anickel d)a quarter 1. 

Tlie answer Is a dime . Write £ In the space next to 1. 



2. Who answered the telcphot.e when Jim called? 



a ) 


his 


mother 


c) 


hls 


sister 




b) 


his 


brothe r 


d) 


his 


father 


2 



the answer Is his mothe r. Write a in the space next to 2. 



To answer each question, write the letter a, b, c^ or d In the space at the end of 
each question as you did above. 

If you have any questions, raise your hand. Your teacher will help you. Walt for 
the teacher to tell you to begin before turning the page. 



I 2 3 4 5 6 7 8 9 10 U 12 13 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 35 40 45 50 35 60 

er|c 
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The river of the c r not stc:n nt the ret* traffic light. 

The police officer vho was on duty there gave hirri a ticket. ^ 

]. The roasoa the driver get the ticket was because 
i) lu* drove over the speed limit. 

^' ) !u hMcked f ;sf screet crcvsstng. 

c) he nasu^d a re l lipht. 

d) lie had no license' to drive. I 

2. rhe police (W'ficor was tni duty at the 

a) traffic light. c) corner store, 

station house. ^. ) gas s t a t i on . 2 



kdu-n tlu' bass <a)led on the teleohnne, J itn was not in the 
shoo A man who works with Jin wrote the message on some 
nape; Jirrt id it. It said- -put gas in the car and check 
the L I . 



J. TK - s :s how Jim found out what the boss wanted him to do. 

<a) the hosb tohl him on the telephone. 

b) Jim read the rressaj^e on the paper. 

c) The boss sent Jin a letter. 

d) Jim fcujnd o-ut on the radio, 3 

. 'Pie boss wanted Jim to 

a) check the nil and water, 
b ) put air i a the t i re s . 
c) rake care of the gas and oil. 




lm; 
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d) get a new truck. 



4 



(>n v'ivir Incrrnt^ Tax RpT:!'rr, vou are tnlJ: Rrpart the full amount of your 
vagrs^ sal-^ry, ft*os, rips and uther pa;^Tienrs for your peraonal services 
even if for th^se have beeo. withheld hy your Gaioloycr. 

WTien you send in your Income Tax Kpport, 
a ) v*o (In not have r,n report lips. 

h) 1 report the tull aTi'«unr ol payments for personal services. 

c) yiv; report only wages, not foes for services. 

d) you do lujt report the full aiTiOur.t of your wages. S. 

P. TTie salary or wages of pay which vou show on your Incnrr.e Tax Report » 
sJu''i^:d in I ude 

n) Vi' :r L.ike-J'or'e pay only- 

р) cjp J y the taxes withheld by your employor. 

с) votir full salary - take-home pay plus taxes. 

d) only tips, fees, and relief ch^'cks. 6. 



’^len we otcd fo’' a olv ir.avo ' of our city we marked an X next to the name 

of the man wo wanted to elect. iT.is Is w^hat the ballot looked like. 

honnerat ■ John Snow 

He;-ubllcan - San' Church 

Independent - Edward Stone 




□ 

□ 

□ 



7 . 



Everyone v’i.o 
a) next 



voted for John Snow put an X in the box that was 
to his name. c) last on the List. 

d ) on the thi rd line . 



7 . 
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h ) i It the ml dd 1 o r ^w. 




8. The tetri I rjun'ier el f-ei) v;ho ran for office of mayor in onr city was 

a) one . c ) three . 

b) two. d) four. 8. 



TIt*' nj'ice; 
It Iroks ; 


food 
’ .r th i , 


in r;ur cafeteria are shovm on 


a board near the entrance 






MENU 






Co f rot' 


IT 


]ce Cream 


.IS 


Sandwi che s 


Tea 


. lo 


Cake 


. 20 


Kgg .35 


Mi :k 


. 1- 


Pic 


20 


Cheese .SO 


St'da 




So', .p 


. 20 


Meat .80 





9. All the rrinhs 5^’' sale in the c 
a) n: h’l t r-r center of the ' 
h) If ft si'^e of the hoard, 
c ) n' K;h c side of the hoard, 
d ) . . ‘ i Jc oi the hoa r m . 



sand\ 


;rh that cos tr-, 


the nest 


' ; M 




c) 


b) ^ 


3 n . 





fec.-rla are shown on the 
1 r ri 

9 . 



morey 1 s madj of 
cheese . 

meal . . 
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Mary Brown w<inted to work In a food store. She went to the manager. He 
asked hor to fill out this Application for Employrrfent . 



App I iCQt 1 o; 



1 . 

2 . 

3. 

4. 

5. 



Name Age Sex 

Address 

(Street) (City) ^StatT) 

Telephone Number m cial Security Number 

Date Birth Height Weight __ 

Position Wanted Date you can start 



11. Mary wants to work in the meat department. Where will she write this? 

a) Address c) Position Wanted 

b) Telep>hone Number d) Date you can start 11. 

12. Mary Brown was oorn on May 23, 1936. She is 5 feet, 2 inches tall. 

She weighs 123 pounds. On what line should she write this? 

a) Line l c) Line 3 

b; Line 2 d) Line 4 12. _ 



Harry Smith ^aw an ad, In the newspaper for a car washer. This Is \*hat 
the ad, said about the w’ork. 

Car W^asher: Work with a team of four men. New type of washing 
system. Must have driver's license. 40 hour w’eek. Good pay for 
over-time work. Call MR. CARSON, NU-STYLE CAR WASH, 375 PARK 
STREET, NEW CENTER, N.Y. 



ERIC 



13. The man Harry had to call Co ask about the car wash job was MR. 

a) PARK STPRET c) CARSON 

b) KEW CEVfER d) W.'-STYLE 13. 
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b) KEW CEVfER 



14. Harry felt he had a good chance to get the Job because 



a) he wanted good pay. 



c) he lived near Park Street. 



b) he liked a 40 hour week. d) he had a driver^s license. 14. 



The red and yellow sign beside the dcor of the school saldr 



MOTHERS AND DADS 
vho were not able to finish 
school and want to improve their 
Reading, Writing, Speaking 
JOIN UP, COME ON OVER 
ADULT EDUCATION - PARK SCHOOL 
Monday and ILursday Nights 7:30 - 10; 30 P.M. 
The Program Is Tree! Gall Queens 2-8656 All Day 



15. The program of adult education was set up to help mothers and dads 



a} repair their house floors. 



b) ree^, write, or speak better, 



c) clean their kltrhca sink. 



d) drive a car more safely. 



16. San and Jane Lewis said they would be able to Join the clasa because 



they were free on 



a) Saturday and Sunday nights. 



b) Monday and Friday nights. 



c) Tuesday and Wednesday t^lghts. 



d) Monday and Hiursday nights. 



16. 
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If your vork Is coverec\ by tbi Social SecMrlty Act, you must have a 
social security account nuinber. This account number Is shova or. your 



social security card. It ^3 used to koep a record of what you earn. 

If you arc employed, your cr J to each employer so that he may 

give your name and account number exactly as they are on yor.r cocial 
security card vben he reports your wages. 

Your social security office will help you get a social security card. 
If your card is lost, they will get you a new one. 

bach emplcver muit give you receipts for the social security t^xes he 
las tpken from your pay. He must do thts at the end of each year and 
when ycu strp working for hlra. 



I/. The number of your social security card is used to keep a record of 



18. Your employer must know two things which are written on your social 
security card. He needs these when he reports your salary. He needs 
to know your and your 

a) social security account number, 
h) postal zip code number. 

c) bank account number. 

d) social club address number. 



a) the address w’her'^ you work. 



b) the number of days you work. 



c) w^iat you earn. 



d) when you voted In the election. 



17 
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19. If you loso your soct^i 3ecurl:v card, you can get a new one frons your 

a) employer. c) union. 

b) Income tax office. d) social security office- 19. _ 

20. Your erplnyer muf t give you receipts for the social security taxes he 
V'.’lthho^ds from your pay. he must do this when you stop working for hirr. 
and al*?o at the end of each 

,1 ‘ year. c) week. 

b) month. d) day, 20. 



Jim’s car vo\iLd not start. Jim called a mechanic to repair it. The 
i.echanic lifted the hood and turned a part of the motor with his hand. 
In half a minuLo the motor wa.-^ running. 

”How much do 1 owe you?” asked Jim, 

’'7>vO dollars and ten cents," said the mechanic. 

"TIjac’s a lot of money for Just one turn of your hand. How do you 
fis’uro c ^’rJ doll.irs and ten cents?" asked Jim. 

"Well," «"ald the mechanic, "for one turn of my hand - ten cents. 

For knowing what part of t\\e motor to turn * two dollars." 

21. What was wrong with Jim’s car? 

a) It had a flat tire. c) :?uld no^^ start. 

b) Ic r,.n out of gas. d) would not stop. 21. 

22. The mechanic said that Jin had to pay him 

a) two dollars, c) nothing. 

h) ten cents. d) two dollars and ten cents. 22. 



o 
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a) one turn of my hand. 



b) knowing what part of the motor to turn. 

c) for the tow charge. 

d) f{)r the new part he had to put In. 23. 

24. The story of Jim and the mechanic has a message for people who 
want to improve and get ahead. 

a) Von can make good money If you hove special training In a trade. 

b) Auto mechanics can’t be trusted. 

c) Jim did not think the mechanic asked too much to fix (he car. 

d) It takes a very long time to repair a car, 24. 

You cert never be sure what the car ahead will do. To give yourself plenty 

of rco.fl to stop if. time, follow this simple rule: Allow at least one car 

length between your car and the one aher.d f^r each ten miles an hour of 
speed. At 20 miles an Lour, allow two car lengths; at 60, allow at least 
six car lengths. You should also Cr>e Into consideration the amovjnt of 
traffic md especially, the condition of the road surface, 

23. you drive a car, leave plenty of room between your car and the car 

in front of yen. One reason is that you can never be sure 

a) what the car behind will do. 

b) w."iat the car ahead will do. 

c) what the car on the side will do. 

d) v+iat the car you are In will do. 25. 

26, Allow at least one car length betwe'^n your car and the one ahead for 

a) each 10 nllej an hour of speed, 

b) each 20 miles hDur of speed, 

c) o,Tch 40 miles an hour of speed, 

d) each 40 miles an hour of Speed. 26, 

O 211 ? 




27. When you drive at 50 railca an hour, you should keep the distance 
between your car and the car in front of you at 

a) one car length. c) five car lengths. 

b) three car lengths. d) fifty car lengths, 27. 

28. When deciding how far to stay behind the car in front, you should 

consider the condition of the road and the 

a) color of the road. c) size of your car. 

b) model of your c^r. d) amount of traffic. 28. 



A fire broke ^ut last night In a big apartment house on Main Street and First 
Avenue. Three fire engines, a hook and ladder truck, and an emergency car 
rushed to Che large corner bulldlnc. Nobody was injured. Property damage was 
smal 1 . 

The call to the fire deparCrncnC was turned In by Sam Jonea, the manager of * 
haivjVc. store. At 6 P.M. he saw black smoke coming from the roof. Fire Chief 
Smith said that the prompt action of Mr. Jonea saved the building from much 
more damage. The fire started In the living roerm of an apartment rented by 
Lou Harris. It was caused by a burning cigarette. 

The fire was put out and the danger was over by half past six. A large number 
of people watched the fire fighters. Many of them took pictures. Mayor Green 
said the firemen and the police did a fine Job. 



29. The number of vehicles that the fire department sent to the scene 
of the fire was 

a) one. c) three. 

b) five. d) seven. 29. 



o 
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b) five. 



30, The ne^jspaper scory said the fire began in a 



a) department store basemant. 

b) one-family house. 

31. The name of the man who turned in 

a) Jones. 

b) Green, 



c) big apartmen** building. 

d ) school lunch rootn. 30 

the alarm was 

c) Harris. 

d) Smith. 31 



32. The fire was out and the danger was over at 



a) five o’clock. 

b) half past five. 



c) six o’clock. 

d) half past six. 



32 
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S TAT R O F N E W YORK 

1332 

IN ASSEMBLY ■ 

January 14, 1970 



1 

2 

3 

4 

5 
C 
7 
d 
9 

10 

11 



i i>y ^[t’. SOI * T H A o ?](0 and rr'f*'rr( il to thr 

(’('rn Miittri’ on O.'dK-r 



AN ACT 



7o amend the labor law, in relation to removing the exclusion 
of domestic workers from the coverage of the statutory 



minimum wage 



The People of the State of Sen.' T ork, represented in Senate ond 
AssemhUf, Jo eract as foU< vs: 



Section 1. Subd[\Tion five of s>''clinn hundred fifly-one of Ihe 
labor lavf, as la%t aincudvd by clmpter hundred eighty-ni.ic of 
the lawa of nifu tern hun<lr('<I sixty-eigbt, i*? boreby amended to read 
follows; 

5. “En.ploypo’’ iiicWidcg any individual ''mployed or permilled 
to w'ork by an employer in any occupation, but shall not include 
any individual who is employed or permitted to work; (a) in 
[domestical service os a pari timr hahy sitter in the home of the 
employer; (b) in lihor on a f irm; (c) in a bona Cde eieeuAve, 
administrative, or profcvsional opacity; (d) aj an outside salM- 
man ; (e) aa a driver en;:agcd in op':'rBting a taxicab ; (f ) as a vMun- 

- - Sf ,b i» rfw, friVif K?*rWW { J iJ old li» lo t ffl 1 1 1 1 J 
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1 irer, ]*^arncr or upprrul ioo 3 t’.>rporattr»n, u:iit!L‘or;>ora*eJ 

2 tion, corntnuTiity chob^ fund or fvium !at ii ii or;;aTii/'‘d arul o^jprjtod 

3 exclusively for reli^uous, otiarilaljlo or p'lii'^atlonal purp'>vs, no part 

4 of the net earnirips of whi^^h inures to the Lcnofit of any private 
G shareholder or individual; (g) ns a niorijber of a rtligious ordir, 

6 or AS a duly ordained, conunissic ned cr licensed minister^ pri< st or 

7 rabbi, or a.s a seinuf. or as a chri‘'!i:m science reader; (h) in or for 

8 such a religious or idiarltaldc institution, wljiidi work is iuridcrUnl to 

9 cr ill return for charitable aid conferred upori bueh ind; vidua! and 

10 not under any express contract of liirc; (i) in or for such a rcU 

11 gio is, educational or charitable instil ulion if such individual ij a 

12 student; (j) in or for such a rcliplous, clucalional or charitable 

13 institution if tlic carni?)g capacity of su.'h jjidividual is itupaired 

14 by Ago or by physical or mental dethicnoy or injury; (k) in or for 

15 a summer camp or confereme of such a religious, educaliorial or 
13 charitable institution for not more tlian three months animahy , 
17 (1) Bs a staff counselor in a cliildroiTs carajj ; (rn) in or for a college 

or university fraternity, sorority, slmlent as?^ofuation or faculty 
19 a<ciociatjon, no part of the net earnings of whicli inures to ine 
benefit of any private shnrcdiuhb'r indi\idual, arel \^hich 
21 rccopni hy suidi college or uuisrrsity, if such individual is a 
student; f^r (ii) I'ly u frderul. <r muiinupul |’o\ rri; ;j.*nt e^r 

23 pfilitiral subdivi-i'Ci t'lriv";’ 31. < < \ !u-;in -i fr'i in th<’ t' riii '' ru- 
21 pl'tvee ' ' c.'UtHUi‘'d in tins suhdi'^ is^'U sh.ili h<' :i> dct,n>‘il hy reguui- 

25 ti<ins of the 

26 5 2. This art sb;dl fake vfin t tli.- J;ist day <d January in tl v 

27 year next suia’cedii'g the y'’,ir In f, hiiJi tf sh..|J leu in’r'.e a tiu 
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HOUSEHQLO H/iNAGEhEhT, INC. 
STATEMENT OF lACOwf 



FI VE HONTHS ENDED SEPTEMBER jU, bbj 



I UCOME 



EXPENSED : 



Officer's salary 


S b.b21 


01 her salaries 


d0.b37 


Training school supplies 


3,0tjb 


Aen t 


6,793 


Office expenses 


464 


Postage 


329 


Ut i I i t ) es 


721 


Te 1 ep;.one 


1,732 


Transpor tat i on and travel 


703 


Aovertising, publicity and prorotion 


2,911 


Conimi ssi ons 


I8,>6d 


Professional services 


4,3<37 


Printing 


1.323 


Ma i nt enance 


333 


Insurance 


2,710 


Payroll taxes 


6,021 


Other taxes 


Ul 



TOTAL EXPENSES 



INCOME BEFORE TAXES RASEO ON INCOME 
TAXES BASED ON INCOME 
NET INCOME 

STATEMENT OF RETAINED EARNIN GS 
/lTOL''t at Hay Jl, IS69 
Net income for the periori 
Amovjnt at September iO, 



Issued without opinion 

Note: The accompanying letter is an integral part of this state c 




i 



Joe l 



KOUSEHOLb HANmG£hENT. INC. 
BALANCE brtEET 
B ErTEHBF.A jO, 



^S^E_IS 



CURRENT: 

Ca'h 53b,i>3b 

Accounts receivaole 35 ,bbl 

Lo-ans a no exchanges 2* , b 

TO'iAL CUKHENT ASEETl, %11 

CTHEK, Security v. epos its 

TOTAL mSSLTS 



LlAaiLlTIES 



CURRENT: 

McccLfUs payable S 

u ue i o of t i c e r 3^ • 02 7 

Taxes, other than incont ' l, 

Income taxes payable o , i. / 1 

TOTAL CURRENT LImHILITIES $^c5,C31 



STOCKhO L OEKS* EQUI TY 



ChPIThL stock 5 ;, 1,000 

RETAINED EARNINGS 2 U , i b3 2 ) r 1 b3 



TOTAL LIABILITIES .vNU STOCKHOLDERS * EiiUlTy 






I ssueu .-vithOLt opinion 

Note: The accor pany i n^J letter is an integral part of this staterrent. 




zif. 



JoEt PoPHi*. Com PAN > 



, r -5 * ' t ' f .<i 



C f R T I ; I F D » B L I J A C C O vJ n ■ A r J T 



-C'CL P Z 'U CP4 



1-4^0 BROADWAY • NEW YQ N Y. (00)6 



t. ' , . •= ' ,A p -Tj ■/< ^ 



2l?/a«4 <6.«s 



Household Mrioa9enent , !nc, 

131 East 23rd Street 
New York> Y, 

We have p epared the accompanying financial state.i>ents 
of Mousehole Managurren t , Inc. as of April 30, 1970 and for the 
year then ended: 



Kef erence 

Balance Sheet -April 30, I9?0 Exhibit "A" 

Statement of Incone and Ketained 
Earnings for the year ended 

April 30, 1970 Exhibit 

These state^rents were prepared from the books of account and 
relatec records without independent verification of the accounts, reflected 
tnerein, 6nd are intended for the guidance of management. As the scope of 
our engagement was limited, we are unable to express end opinion as to the 
fairness with which the accompanying financial statemonts» taken as a whole, 
present financial position and results of operations. 




JOEL POPKIM t CCmPANY 
Certified Publl c Accountants 



New York, New York 
July I 3 i 
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HOUSEHOL D HANAGEmEHT. INC 



STATEnEUT OF INCOME 



YEAR E NDE O APRIL 30. 1970 



MtCOME, Interest of 


53dy 




536^, 153 


EXPENSES : 








Cf f i c r ' s salary 




5 16,118 




0th et salaries 




212,67^ 




frcining school supplies 




6.39> 




Aent 




19,530 




Office expenses 




825 




Postage 




1.530 




Ut i 1 i t ( es 




1. 202 




Te lepnone 




4,590 




Transpor :a t i on and trove! 




2.219 




Advert! si no, publicity and 


prunot i c>n 


12,34/ 




Coiri ss i c-ns 




22,568 




Lega 1 




9.136 




Account i n<j 




3,000 




Pr i nt i ng 




4,171 




M j i ntr^nance 




1.194 




Insurance 




5.265 




1 ntert t t 




49 




.^oyre 1 1 ano other taxes 




I8.0A6 




Ki sc 0 ! 1 d^' ^ 'US 




1,160 




total expenses 






333. A/8 


INCOr.E BcFORf. TAXES 


1 8ASE0 ON INCOME 




25,675 


TAXrS 9ASE0 ty, INCOME 








NET INCOME 











STATEMENT 01 RETAINED EARNINGS 




Arxi u n t 


- at b^’ginning of year 


s 10.917 


Ne t 1 n c 


j-e for the year 


■ 


ji t 


6t end 'jf year 


S 28, 103 



Note: 1 o »jcrompdr,y ’ ng letter is an integral part of this statement. 
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Joti. PopKiN & Company 



«<• » 



exHieir " a " 

NOT AUDITED 

HOUSEHO L U h/\NAGEHENT, INC, 

&AU\NCE SHEET 

ASSETS 



CUAKEkT: 

Cr.sh $3'*. 773 

A;t(juiU'. fe«. e : ‘ 3(' I c 3b i 197 

TCTmE i..ORRf.?<T ASS> TS 70.97C 

OTHER, Serjritv u-rpf'.it' 1,761 

TOTA!. RESET-- $ 72,731 



LUB_I LJ,TI_ES 



CURRENT: 

Accounts puynbit; $ 5,)30 

Ouc to of f i cc( 2 3,110 

Toxes, -.'tner Ib.m i , Ckj 6,893 

Inc'.'r,’ tuxes 'uyuui, 8,49 0 

TiTA' lORRE* T UAR| LITUS $^3,628 



i fOCKHO LDE R 'S E '/U l_T Y 



CAPITAL STOSr. > 1,000 

RtTAINEO EAREIHEC 28^1 03 29,103 



TOTmI UA6|i fries ANC STOCKHOLOER'S equity 






Note: Th'- occ',- 




r'-nyiru, ktCtr is tin integral part of this statc-iot. 






.'10 



JCE. N $. roMpAMY 



s • • •.- » 



OB SUMMARY FOR LNRQLLEES 



Working in a here can be a very good position. Tnls kind of work 
needs a reliable person who knows how to do many things well. 

rne Federal Government has provided funds for Household Management, 
Incorporated, to give a ten week training course. This is for American 
women of ail ages who want to become Hogsehold Technicians. The purpose 
li> to raise the standards of household work. 

For the job you will be taught: 

1, Food preparation and service, 

2^ Modern ways of cleaning, 

5 , Lau ndi y an d ironing, 

4. care cf children, 

“b , Care of clC people 

To im p no yours e 1 f you will learn health care and how to keep 

a job. You wi ' 1 be caught all this in a large and beautiful modern 
apartment , 

When you finish the course you will be given a diploma. Household 
Management, Incorporated, will give you a job. 

1, You will receive a salary of about $95 a week. 

2, You will work a 40 hour week any 5 days, 

3. The people you will work for will be chosen carefully by 
Kouscht:ld Management , Incorporated, 

4. Veur Fenoflts will include a paid two week vacation, paid 
hcllda/s, -,ind hospital 1 z:at ion . While you are working Household 
Management, Incorporated, will give you advice and will check 
on your working conditions. 

If yoj W 3 nt to improve vourself, improve your working condition*, 
and n\ake mote money, this is a good chance for you. 

Write to: 

Household Mansgfjo-^nt , IjiC. 

131 East 23rd Street 

Hew York, New Yo^v 10010 

Call I 

Household MAn&g^>int , Inc. 

^ 2^^4-4020 







